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WHAT IS THE MISSION AND 
VISION OF THE OSDM?

The mission of the Office of Substitute 
Decision Maker (OSDM) is to preserve 
individual independence through a person-
centered process by:

• Providing education;

• Providing assistance to public and private 
substitute decision makers;

• When necessary, assisting in substitute 
decision-making proceedings; and

• Providing substitute decision-making 
services in the least restrictive manner.

In meeting these goals, the OSDM will 
realize its vision of ensuring the best 
outcome for every Iowan.

For additional information about the OSDM, 
please visit www.iowaaging.gov or call 
800.532.3213.




