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Verification of intent

(AAA) accepts full authority and responsibility to develop ‘and administer

Hawkeye Valle\;
the FY'2012 Area Plan Update in accordance with alt requsrements of the Oider Ameﬂcans Act as amended

2008, and related lowa Admmlstratwe Code and State poll cy. By acceptmg this. authoraty and responsibility, the
area agency agrees to develop and administer the Area Plan Update for a comprehenswe and coordinated
d focal point for all lowans 60+ years of age in the area

system of service and to serve as the advocate an

agency’s planning and service area.

The FY'2012 Area Plan Update is hereby submitted o the lowa Depariment on Aging (IDA) for approval.

2. 22 4\

| ncy o lﬁg Director

Date Slgn lre of Are!

The Area Agency Advisory Council has reviewed the FY'2012 Area Plan Update and approves the plan.

Date smnahum of {‘b(awaerson Area Agency on Aging Advisory Council

The Board of Directors of the area agency has reviewed the area plan and approves the plan.

2,-23- 1\ . Xﬁ/ﬁa

Srgnature } ﬁdent Area Agency on Aging Board of Directsrs

Date
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Adthorized Sigriatures

EY'2012 Area Plan Update
Hawkeve Valley
Name of Area Agency '
210%_Kimball Ave,_s_t_ejzo . © Waterloo. 1A 50702
Street Address ' ' T City o " State & Zip _
Arga Agency_ on Acunq i
Type of Agency .~ ,Zﬁ‘ / o

Signature o Arda A@Mgl@rﬁcy

Authorized Signaid es for Funding Applications and Contracts
v h_,. t.{./ 3_25,1\
g Aginig Diractgr | "~ Dae Signed
4 ’ ’J_'...;...M A...J [4 ‘ 3'23"-\
Signature of Arge(Age ,n Agmg Board Presidant Date Signed
Signature of Area Ag-;"e'n.cy on Aging Assoclate Director (optioﬁal) Date Signed
Signature & Title (opiionél persch) Date Signed
Authonzed Signatures for Fiscal Reports D Not Applicable (Right click on the box to insert
an X"

{Other than Area Agency Diracior)

v
//7///%)% //’/}"V Frnancs /-’/ﬁjﬁ’}/ ' #%//5/57-ﬂ /)
V

s gfr’um 8 THE = Date Signed

Date Signed

Signature & Title
ut .,-'az ed Signatures for Program Reporis m Not Applicable (Right click on the box to insert
{0 he an Area Agency Director) L an "X
Signature of Area Agency on Aging Prograrﬁ Director/Coordinator Date Signed
Signature of Area Agency on Aging Program Director/Coordinator Date Signed
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|AC 17-6.7(231) AAA Board of Directors. 8.1(1) Each d

individual ariicles o_fin'corpaqation and bylaws; and 6.7{7) the

iowa Nonprofit Corporation Act.”.

ésigﬁated AAA shall establish a board of directors in accordance with its
nAA board of directors stiall comply with lowa Code chapter 504, "Revised

Roard officials of ____ Hawkeye Valley

Tnsert Name of Area Agency on Aging
March 2011
eresident

Name: W, Ray Richardson

Town/city: Waterloo

Secretary
Name: Sharon Harms
Town/city: Wallsburg

Other Board Members

Name: Bob Brown
Townfcity_____Cedar Falls
Name: Joyece Buck

Town/eity____Marshalliown

Name: iary Wankowicz

Town/city: Dysart

Name: Doreen Mingo

Town/city: Waterloo

Name: Roberta Atwell

Town/city: Grinnell

Vice President
Name: _Rosie Bruns

Townfcity: __Waterloo

Treasurer
Name: Richard Ploeger

Town/eity: Marshalitown

Name: Father Waller Brunkan

Townfcity,____Greene

Name: Kathy Babcock

Town/city New Hampton
Name: Ralph Kremsf
Townicily: independence

Name: Rep. Annette Sweeney

wanlcity: Alden

Name: Eiaine Eshbaugh

Townfcity,___Waterloo
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IAC 17-6.8(231) AAA Advisory Council. 5.8(1) Member Requiirements —"The AAA shall establish an advisery council composed of
members,-at least one-half of whom are aged 60 and older. 6.8(2) Duties. It shail be the speciﬁc_respbnsibility'af the advisory ceuncil to
advise the AAA and: (b) Review and make recommendations on ihe content, formulation, adminisiration and priofities of the area plan

and participate in the public hearings on the area plan.

Council members of Hawkevye Valley
Name of Area Agency on Aging

Jerri Mc Cracken 4 Jerry Gade 1, 2 Sheiia Bdhr 4,5
Parkersburg Conrad Waterloo
Roberia Dostal 1, 2 Kathy Eberle 1,2 Linda Von Hotten 4,5
Toledo Allison Marshalltown
Bonnie Kukral 1, 2 Carol Hemsath 1,2 Tom Hagarty 1,2,6,7
Waverly independence Cedar Falls
Brian Schoon 4, 7 Paul Sjobakken 1, 2 Amy Holle 2, 4
Watertoo New Hampton independence
Verv Davidson 1, 2 Alfie Kincaid 1, 2 Kim Rutledge 3.4
lowa Falls Waterloo - Grinnell
Harold Getty 1,6, 7 Barbara McWhirter 1.3,4 Marcia Bauer 2,4
Waterloo Waverly Waterloo

Valerie Nehl 2,7 Bob Brown, Chair 1,2

Waterloo Cedar Falls

March 2011

icas within

The HVAAA Area Advisory Council serves as the eyes and ears for the agency o identify gaps in services Wi hin
the ten (10} county area and brainsiorms on possible solutions. The Council is the entity that looks at adding or

removing programs from the agency. There are four {4) sub-committees under council — case

management/HCBS, heaithy fifestyies, advocacyiewsletter, and consumer protection/volunieers. These sub-

committeas meet and report back to the whole council.

Older Americans Aci Guldance

AAA Advisory Commltiee
The Older Americans Act: Code of Reguiations, Subpart C, Sec. 1321.57 stafes the area agency agdvisory council!

b. Composition of eouncil, The council shalf include individuals and representatives of community organizations who will
help to enhangce the leadership role of the area agency in developing community-based systems of services. The advisory coancil

shall be made up of:

1. ore than 50 percent oider persons, including minority individuals who are participants or who are eiigible fo

participate in programs under this part
2. Representatives of older persons;
3. Representafives of health care
appropriate);
4. Representatives of supportive services providers organizations;
5 Parsons with leadership experience in the private and voluntary secfors;
8.
7

provider organizations, Inciuding providers of veterans’ health care (i

Local efected officials; and
The general public.
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Compliance with Assurances and General Provisions

ging hefeby -_ass‘ureé comp!iancé, on behalf of itself and any subcontractors, with all

The Area Agency on A
applicable provisions of the_fq]town}g'statutes, regulations ‘and requirements, and assures that services will be

provided in accordance with any and all applicable federal or state laws, regulations, rules and procedures.

Older Americans Act, as Amended, 2008

Fair Labor Standards Act of 1938

Americaris with Disabilifies Act of 1980

Senior Living Program, 1AC 17, Chapter 28

Code of lowa, Chapter 8F, Government Accountability-Service Contracts,

Reportting o '

Emergency Preparedness Planring

o Minority Impact Statement

Assurance of Compliance with the state of lowa Laptop/Tablet Data Protection Standard

(Associated with CMPFE) : .

. Assurance of Compliance with the Federal Funding Accolntability and Transparency Act (FEATA), which
requires grantees and their sub-recipiants to have a Dun arid Bradstreet Nurrbering System (DUNS)

number (www.dnb.‘com) and to maintain active and current profiles in the Central Contractor Regisiration

(CCR) (www.cor.gov).

Contractor Certification and

on Aging wil cooperate fully with the lowa Department on Aging to assure compliance with
the Congress of the United .States, and the lowa General
2010-2013 of the Area Plan.

The Area Agency
provisions required by legislative action taken by
Assembly, and with towa Aging Program instructions during fiscal years

Further Assurance is given that.
1 The Area Agency oh Aging will provide access to and the right to examine ali record books, papers Of

documents related to the Area Pian.

The Compliance with Assurances and General Provisions 18 hereby submitted for the FY'2012 Area Plan Update

io the iowa Nenariment on Aging for approval.

Tl =

3231
Signature of Al Dats
Hawkeye Valley
Area Agency on Aging
) Page @
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Assurances

 Older Americans Act, as Amended 2006
38 Sec. 306 OLDER AMERICANS ACT OF 1965

Sec. 306, AREA PLANS

306(2)(2)

306(a)(2}A)

306(a)(2)(B)

306(a)(2)(C)

308(a)(#) A

306(a)(4)(A) i)

Each area agéncy on Aaging' ‘_shal-}‘ pré\;ide assurances. that an adequate prprrtian, as
required under section 307(2)2). of the.amount allotted for part'B to the planning and

service area will be expended for the delivéry of ‘each of the following categories of
services- - . ST o R _ |

services gssociated with access to-services {transportation; health services (including
mental- health services), outreach, information and assistance . (which may Jinclude
information and assistance o consumers on avallability of sefvices Under part B and how
to receive benefits under and participate in publicly supported programs -for which the
consumer may be eligible), and case manageiment services);

in-home sarvices, including supportive services for families of older individuals who are
vigtims of ‘Alzheimer's digsease and related disorders with neurological and organic brain

dysfunction; and

legal assist’anca;'and assurances that the area agency on aging will report annually to the
State agency in detail the amount of funds expended for .each such category during the
fiscal year most fecently concluded. -

() provide assurances that the area agency on aging will—

(aa) set specific objectives, consistent with State policy, for providing services o
older individuals with greatest economic need, older individuals with greatest social
need. and older individuals at risk for institutionat placement; (bb) include specific
‘objectives for providing services to low-income minority older individuals, older
individuals with limited English proficiency, and older individuals residing in rural
areas; and : '

i) include propased methods 0 achieve ihe objectives described in items
{aa) and {bh) of subciause {I);

srovide assurances that the area agency on aging will include in each agreement made

. £l ol H j]} —
~irameant that stcnH :ﬁ?OVid%r will—(1}

with a provider of any service under ihis title, & requiremet
specify how the provider intends to safisfy the service needs of low-income minority
individuals, older individuais with iimited English proficiency, and older individuals residing
in rural areas in the area served by the provider;{il} to the maximum extent feasible,
provide services to low-income minority individuals, older individuals with limited English
proficiency, and older individuals residing in rural areas in accordance with their need for
such services; and (lil} meet specific objectives established by the area agency on aging,
for providing services to low-income minority individuals, older individuais with limited
English proficiency, and older individuals residing in rural areas within the planning and

service area; and
With respect to the fiscal year precading the fiscal year for which such plan is prepared

each area agency on aging shall--(1) identify the number of low-income minority oldel
individuals and older individuals residing in rural areas in the planning and service area; {it

- describie the methods used to satisfy the service needs of such minority oider individuals

and (ill) provide information on the extent to which the area agency on aging met the
objectives descrived in clause (a}{4)(AXi).
Page 10
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306(2)(4)(B)()

308(a)4)(C)

306(a)(5)

308(a)(8)(F)

306(a)(9)

306(a)(11)

306(a)(11)(B)

306{a)(11)(C)

Each area agency on aging shall provide assurances that the area agency on aging will .
use outreach sfforts that will identify individuals- efigible for assistance under this Act, with
special emphasis on-- (f) older individuals residing in rural areas, (Il) older individuals with
greatest economic need (with particular attention to low-income minority individuals and
older individuals residing in rural areas);{ill) older individuals with greatest -social need
(with paricular attention to Jow-income rhinority individuals and older individuals residing in
rural areas), (IV) oider individuals with severe disabilities; (V) older individuals with fimited
English proficiency; (V1) older individuals with Alzheimer's disease and reiated disorders
with neurological - and 'A-3 organic brain dysfunction -(and the’ caretakers of such
individuals); and (Vi) older individuals at risk for institutional placement; and

Each area agency -on agency shall provide assurance that the area agency on aging will
ensure that each agtivily undertaken by the agency, including planning, advocacy, and
systems development, will inclade a focus on the needs of low-income minority older
individuals and older individuals residing in rural areas. :

Each area agency on aging shall provide assurances that the area agency on aging will
coordinate planning, identification, assessment of needs, and provision of services for
older individuals with disabilities, -with- particular attention to individuais with severe
disabilities, and individuals at risk for institutional placement, with agencies that develop or
provide setvices for indiyiduals with disabilities.

Each area agency will: in coordination with the State agency and with the State agency
responsible for mental health -services, increase public ‘awareriess of mental health
disorders, remove barriers to diagnosis and treatment, and coordinate mental health
services (including mental health screenings) provided with funds expended by the area
agenhcy on aging with mental health services provided by cormmunity health centers and by
other public agencies and noniprofit private organizations;

Each area agency on aging shall provide assurances that the area agency on aging, in
carrying out the State Long-Term Care Ombudsman program under section 307(a}{9), wili
expend not less than the total amount of funds appropriated under this Act and expended
by the agency in fiscal year 2000 in carrying out such a program under this title.

Each area agency on aging shail provide i_nformatioh and assurances concerning services
to older individuals who are Native Americans (referred to in this paragraph as "older

n :
), including-

Ngtive Amencans

information concerning whether there is a significant poputation of older Native Americans
in the planning and service area and if so, an assurance that {he area agency on aging will

pursue activities, including ouireach, to increase access of those oider Native Ameticans
to programs and penefits provided under this title;

an assurance that the area agency on aging will, to the maximum extent practicable,
coordinate the services the agency provides under this tifle with services provided undel

title VI: and

an assurance that the area agency of aging will make services under the area plar
available, {o the same extent as such services are available to older individuals within the

planning and service area, to older Native Americans.

Page 11
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306(a)(13)(A)
306(a)(13)(B)
306(a)(13)(B)()
306(a)(13)(é)(_i1)
306(a)(13)(C)
306(a)(13)(D) -
306(a)(13)E)

306(a)(14)

306(a)15)

306{a)(154A}

Each area agency on aging 'shéﬂ'-providé'a‘s'suréhées' that the area agency on aging will

maintain the integrity and public purpose of services provided, and service providers,
under this fitle in all g:ontrac_iual and commercial relationships. -

Each ai"ea égency -on aging ‘shal'l provide assurances that the area agency oA aging will
disclose to the Assistanfc Secretary and the State ‘agency—

the identity of each ndngbvernmental 'én{ity'with which such agency hés a “contract or
commeicial relationship refating to providing any service to older individuals; and

“the nature of stich confract or such relationship.

Each area &gency. on aging shall provide -assurances that the .area agency wiil
demonstrate that a loss or diminution in the quantity or-quality of the gervices provided, or
to be provided, under this title by such agency has not resulted and will not result from
such non-governmental contracts or such commercial relationships. '

Each area” agency on aging shall provide assurances that the area agency -will
demonstrate that the quantity or quality of the services to be provided under this fitle by
such agency wil be enhanced as a resuit of such non-governmental contracts or

commercial relationships. -

Each area agency on aging shall provide assurances that the area agency will, on the
request of the Assistant ‘Secretary or the State, for the purpose of monitoring gompliance
with this Act (including conducting an audit), disclose all sources and expenditures of funds
such agency receives or expends to provide services fo older individuals. .

wili not be used to pay any part of a cost (including an administrative cost) incurred by the
area agency on aging fo carry out a contract or commercial relationship that is not carried

out to implement this tille.

Each area agency on aging shall pfovide assurances that funds received under this fitfe

provide assurances that funds received under inis titie will bs use

to provide benefits and services to alder individuals, giving priority to older indlividual
idantified in paragraph (4}(A)(; and

in compliance with the assurances specified in paragraph {13) and the limitations specified

in section 212;
nov has reviewed and approved these Assurances for the

The governing body of the area agency i
£Y'2012 Area Plan Update.
Signature of Authorized Official of the Grantee (Director, Area Agency on Aging)

(. 23-1
Signature of Authorized Ofﬁcialgfﬂreéantee {AAA Director) Date
" gignature of Other Designee (i Appropriate) Date
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Assurance of Compliance with the Dep'aft'rﬁ_ei;}t of Heaith and Huméh"Séwices'Re_gu_léﬁohé Regarding
. Title VI of the Civil Rights Act of 1964, as Amended -

(hereinafter calied the =Applicam’”)

Hawkeye Valley
Name of Applicant (Area Agency on Aging)

HERERY AGREES THAT it will comply with Title Vi of the Civil Rights Act of 1984 (P.L. 88-352) and all
requirements imposed by or pursuant to the Regulation of the Department of Health and Human Services (45
GER Part 80} issued pursuant to that fitle, to the end that, in accordapce*with, Title V1 of that Adt and the

, United States shall, on the ground of race, color, of national origin, . be excluded
from participation in, be denied the benefits of, or be otherwise subjected to discrimination nder any program or
activity for which the Applicant receives fedéral financial ‘assistance from the Depariment; and heéreby gives
assurance that it will immediately take any reasures necessary to effectuate this agreement. :

Regulation, 1o person-in the

tructure thereon is provided oF improved with the aid of federal financiai assistance
t, this assurance shall obligate the Applicant, or in the case of any
the period during which the real property or structure is used for a
purpose for which the federal financial assistance is extended or. Jor another purpose involving the provision of
similar services. or benefits. - 1f any personal property is so provided, this assurance shall obligate the Applicant
for the period during which it retains ownership of possession of the property. In all other cases, this assurance
shall obligate the Applicant for the period during which the federa]fﬁnan;ial,as'sistancé is extended to it by the

Department.

If any real property or s
extended to the Applicant by the Départmen
transfer of such propesty, any transferee; for

THIS. ASSURANCE is given in consideration of and for the purpose of obtaining any and all Federal grants,
loans, contracts, property, discounts or other federal financial assistance extended after the date hereof {o the
Applicant by the Department, including installment payments after such ‘date on account of applications for
federal financial assistance which were approved before such date. The Applicant recognizes and agrees that
such federal financial assistance will be exterided in reliance on the representations and agreements made In

shis assurance, and that the United States shall have the right to seek judicial enforcement of ihis assurance.

This assurance is binding on the Applicant, its SuUCCesSsars, transferees, and assignees, and the person or
pehalf of the Applicant.

nersons whose signatures appear below are authorized to sign this assurance on

FY'2012 Area Plan Update

22504
Date

Hawkevye Vailey
Applicant (Area Agency on Aging)

By &W )
Signature of Authorized Official W antee
(AAA Director)

Applicant's Mailing Address {Area Agency On Aging):
PQ Box 388
Waterloo, 1A 50704

Pags 13
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Assurance of Compliance with Section 504 of the
- Rehabilitation Act of 1973, as Amended
The undersigned (hereinafter called the "recipient’) HEREBY AGREES THAT it will comply with Section 504 of
the Rehabilitation Act of 1973, as amended (29 U.8.C. 794}, all requirements imposed by the applicable HHS
regulation (45 CFR Pari 84), and all guidelines and interpretations issued pursuant thersto.

Pursuant to subsection. 84.5(a) of the regulation {45 CFR84.5(a), the recipient -gives this Assurance in
consideration of and for the purpese of obtaining any and all federal grants, loans; contracts (except procurement
contracts of insurance or guaranty), property, discounts, or other federal fihancial assistance extended by the
Department of Health and Human Services after the date of this Assuraneé including payments or other

assistance made after such date on applications for federal financial assistance that were approved before such
date. ' The recipient tecognizes and agrees that-such Federal financial assistance will be extended in reliance on
the representation and agreements made in this Assurance and that the United States will have the right to
enforce this Assurance through fawiu! maans. This Assurance is binding on the recipient, its successors,
srangferees, and assignees; and the person oF persons whose signatures appear below are authorized to sign

this Assurance on behalf of the recipient.

This Assurance obligates the recipfeht for the period during which federal financial assistance is extended to it by
the Department of Health and Human Services or, where the assistance is in the form of real of personal
property, for the period provided for in subsection 84.5(b) of the reguiation (45 CFRB4.5 (b).

The recipient: {Check (a_):or i)
a.( ) employs fewer than fifteen bersons

b.(x) employs fifteen or more persons and, pursuant 1o subsection 84.7(a) of ihe regulation (45
CFR 84.7(a), has dssignated the foliowing person(s) to coordinate ita sfforts to comply

with the HHS regulations:

5-23-11

Mike Isaacson
Name of Deslgnae(s) {Director, Area Agency on Aging) {lype or prin Dats
Hawkeve Valley 3 - ;1} ~( /
Name of Recipient (Area Agency on Aging) (iype or print) Date
PO Box 388
Strest Address or P.C. Box
Waterloa [A 50704
City State Zip

FY’2012 Area Plan Update

| certify that the above in ation is complete and correct to the best of my knowledge.
NI 22310

Signaturé of Aﬁﬁorize‘@ifga} of W Date
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Assurance of Compliance with the Minority Impact Statement

Pursuant to lowa Code, Section 8.11, all g_rarét applications submitted to the State of lowa due January 1, 2009
- and forward, shall include a Minority Impact Statement. This is the State’s mechanism to require grant
applicants to consider the potential impact of the grant project's proposed programs or policies on minority

groups.

Piease choose the stat_emenf(s) that pértains to this grant application. Complete all the information
requested for the chosen statement(s). '

Statement One: The propose'& grant projects, programs or policies could have a disproportionate or unigue
positive impact on minority persons. ‘

Describe the positive impact expected from this project below. .

The Caregiver and Suppert Services department will continue to ensure an increasad focus on minerity impact.
Several of the steps identified include expandad distribution of the HVAAA newsletter including the potential translation in
Spanish and Bosnian for 1 edition; reviewing agency brochures and materials for ones not currently available in alternative
languages; working with a subcommitiee of the Area Advisory Committes to revigw the agency website, newslefter,
marketing materials, gic.; memorandum of agreement with Jesse Cosby Neighborhood Center to be an expanded site for
avidence-based disease prevention programming; continued contracting for elder services on the Meskwaki Settlement; and
continuing with the Lifelong Links ADRC to provide expanded services to0.individuals with disabilities.

Indicate which group below is impacted by typing an «X” pefore the group’s name.
__x_Women
__x_Persons with a disability
__x_Bilacks

Latinos

Asians

___ Pacific Islanders

__x_ American indians

___Alaskan Native Americans
__ Other

—_—

Statement Two: The proposed grant projects, programs of policies could have a disproportionate or unigLie

- ity mAarenng

L negative impact on MINoMLy pPersess.

Describe the negative impact expected from this project below.
Enter Text Here

Present the rationale for the existence of the proposed pregram or policy.

[ -
Enter Toxt Here

Provide evidence of consultation of representatives of the minority groups impacted.
Enter Text Here

Indicate which group is impacted by typing an “X” before the group’s name.
____Women
____Persons with a disability

Blacks

L atinos

Asians

Pacific Islanders

American Indians

Alaskan Native Americans

Cther

ARRARA
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Statement Three: The proposed grant project programs or policies are not expected to have 3
disproportionate or unique impact on minority persons.

Present the rationale for determining no impact.
Enter Text Here

FY’2012 Area Plan Update

| heraby certify that the informatien on this form is complete and accurate, to the hest of my knowledge:

Signature of Area-Ager@lDirec or

Hawkeve Valley .
Name of Area Agency on Aging

5-23- |

Date

Definiticns

e

"Minority persons”, as defined in jowa Gode Section 8.1, mean individuals who are women, persons with a disability, Blacks, Lafinos,

Asians or Paciflc 1slanders, American Indians, and Alaskan Native Americans. |

b

e

. as usedin

[h3]

"Disability”, as defined in lowa Code Secfion 15.102, Subsection 8, paragiaph 'Y, subparagraph {11

(1) “Disabiiity” with respact o an indlvidual, a physical or mental impairment that substantially limits one or more of the major life
activities of the individual, a record of physical or mental impairment that substantially limits one of mors of the maicr life
activiies of the individual, o being regarded as an individua! with a physicat or menial impairment that subsiantially limits one

or more of the major life activities of the individuat.

“State agency’, as defined in lowa Code Section 8,11, means a department, board, bureay, commission, or ather agency or authority of

the Statz of lowa,
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Assurance of Compliance with the _
State of lowa Laptop/T ablet Data Protection Standard
Associated with CMPFE

The Arsa Agancy on Aging a‘ssu.reS that tapiop and/or tablet computers used to access jDA’s database system
associated with the Case Management Program for Frail Elders (CMPFE) meet all requirements of the State of

lowa Laptop/Tablet Data Protection Standard.

EY’2012 Area Plan Update , .
The area agency director andfor gove'rniﬁg body has reviewed and approved this assurance.

Signature of Area Agkem? éu:eemr/

__Hawkevye Valley
Name of Area Agency on Aging

3234/

Date
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Section 1.4 Profile of Planning and Service Area (PSA)

Mission Statement
Hawkeye Valley Area Agency on Aging creates and pr
maintain their independence.

ovides services for older persons to empower them 1o

Vision Statement
To empower older persons to live safe and independent fives with dignity, purpose and seif-determination.

Demographic Profile
Population{s) Served
{1) Serves the 6 and 7 planning and service areas. Agency has merged operation throughout the planning,
coordination, and fiscal management of the organization. We do not differentiate between the two. Basad upon
that, below is basic demographic information as it applies to the two areas:
Total population: 308,240 '

60+ 62,945 (20.4%)

60+ Rural 29,605 (47.0%)

65+ 49,620 (18.1%)
65+ Rural 22,770 (45.8%)
75+ 26,130 (8.5%)
75+ Rural 11,550 (44.2%)
Diversity :
1 HVAAA serves PSA 6 and 7 and has the following percentages of minorities: 2% African American, 1%

an, 0% Native Hawaiian and Other Pacific islanders, 1%
some other race, 1% two or more races. As the data indicates, the number of minarities 60+ is relatively

small compared to other regions of lowa and the United States; nowever, the percentage of minoriiies in

lowa, much like the rest of the nation, is predicied 1o grow and this will likely reflect in the number of

persons over 60 who identify themselves as minority in the future.
2. Petcent of consumers that identify themseives as minorities: 5.02 African American, 55% American

Indian and Alaskan Native, 23% Asian, .06% Native Hawaiian and Other Pacific Islander.

American Indian and Alaskan native, 1% Asi

Far the American Indian population, HVAAA has a contractual arrangement with the Meskwaki Indian
sita, ‘For the African

Arrarareing on
vgrdn}!!!!!!u Ot S,

Settlement in Tama to provide meals and cuiturally appropiiate pr g
American population, HVAAA has a contractual arrangsment with the Jesse Cosby Neighborhood Center
that provides outreach to African Americarns.

3. Examples of outreach 10 minority popuiations not served by HVAAA! recent updates to the agency
website included both Spanish and Croatian translations of services. The agency also routinely sends
press releases to KBBG and an urban radio station located in Waterloo with a target market of African
Americans. HVAAA has tried to reach out o the Hispanic and Latino population in both Waterloo and
Marshalitown recently when setting up CDSMP. :
4. HVAAA has had an agreement with Aging Resources of Central lowa to provide resefiement services to

older Vietnamese refugees. More recently HVAAA had a similar agreement with Aging Resources of
Central lowa to provide resettlement services to Bosnian refugees but this contract ended in September

2010,

Page 18
HVAAA FY'2012 Update
Period FY 2010-2013




Rural Communities
As indicated above, 47% of the 60 and older individuals in our service area reside in primarﬂy rural communities

based upon census data. Utilizing NAPI_Smgasur’ement_o_f rural, nearly 73 percent of our population is
considered rural which we believe is much more reflective of our service area. HVAAA is committed o
maintaining outreach, information and assistance, case managerent, and meal service to all communities

regardiess of size. We coordinate with other-agencies such as home care services to deliver multi-day frozen or

shelf stable meal packs to individuals in tural areas. Our long-standing volunieer transportation program

addresses transportation needs of individuals residing ouside the transit service area.

Growth of 65-69 Population

HVAAA has already b_egun impleménting changes in pregram planrﬁng 1o account for the increase in this
population by experimenting with offering an gvening meal and by eliminating the word ‘senior’ in many of the
program names. Agency will continue to monitor this population.

Informal Caregiver System 7
Naticnally, it is projected that 1.out of every 4 persons are providing some type of caregiver support fc an older

loved one. Daily, calls are received from family members and friends asking basic questions regarding housing
options, chore services, and health-related activities. They do not perceive themselves as “caregivers” but only
carrying out basic family and friend responsibilities, HVAAA continues to expand and diversify our means of
providing outreadch, education, and support to those very critical individuals who are just “doing their duly”.

Targefing Plan

- HVAAA provides ongoing outreach and coordination of services targeting many diverse populations. The
majority of African-American elders reside in Black Hawk County. We currently contract with the Jesse Cosby
Neightorhood Center-whose mission is to provide cutreach and services 1o minofity individuais.
. HVAAA will continue to provide outreach to African-American elders throughout the planning and
service area to meet their needs through the Jesse Cosby Neighborhood Center.
- HVAAA will ensure that the Board of Directors and Area Advisory Commiitee have representation
from the African-American population to ensure we stay true to our mission.
We also contract with the Meskwaki Setlement to provide outreach and senior services for elder American
indians.
. HVAAA will continue te contract with the Meskwaki Tribal Organization to meet the needs of elder
American Indians. ,
- HVAAA will recruit a representative i serve on the Area Advisory Commitiee.
in Black Hawk County, we provide an Older Bosnian Qutreach program and have assisted all but 3 elder
refugees to attain citizenship. We continue io provide ESL classes and advocagy for both the 3 refugess and the
over 50 other elders including a monthly sacial coffee reflective of their social gatherings in Bosnia o provide
information and assistance fo them. We employ a bi-lingual coordinator who also provides translation services o

our case manager coordinating services for frail elder Bosnians.
- HVAAA wili continue to provide targeted services to elder Bosnians through outreach, advocacy, and

other senior services and will empioy a bi-lingual staff to fuffiil this seivice.
Wea also employ two individuals who are fluently bilingual in Spanish but h
our services.

- Increased targeting wi

hilingual staff to assist.
Our Senior Helpling has access to the { anguage Line to provide translation services. We also have a contract

for sign language services for non-hearing individuals and work closely with Department of Blind staff to assist

non-sighted individuals.
-HVAAA will maintain our contracts for Language Line for Limited English Proficiency individuals and for

sign language for non-sighted individuals.
-HVAAA will continue to work collaboratively with Department of Blind staff to address the needs of non-

sighted individuals.

ave very few elder Hispanics utilizing

Il be provided to elder Hispanics over the duration of this Plan utilizing our
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Section 1.5 Needs Assessment

FY‘2012 Progress Update on Goal 1 { Local Objective 1
Goal 1. Enable older lowans and their families to make informed decisions about, and be ableio

easily access, existing home and long-term care options.

Agency-Specific P.er;formance Measure

1. Information arid Assistance database accuracy
2. Number of péopie that visit the Resource Center
No change-

Local Objective 1 : _ ‘ ‘
HVAAA will make available information about long term care options 1o consumers FY 2010, 2011, 2012,

2013.

Needs Being Addressed.
No change

1 ocal Strategies / Action Steps

1. Nochange
formation available that is provided by HVAAA through the Resource Center as

2. 2011 ~ Market public in
a walk-in resource for long term care options 2012 ~ Provide information about fong term care options

availabla through fhe Aging and Disability Resource Center staff and resource center.

3. Add - In 2012 HVAAA will involve tha ADRC Advisory Committee in developing protocols for the Aging
and Disability Resource Center. '

List Major AccompliShment(s) Achieved Since Last Area Plan Submission
HVAAA achieved a 100% rating of the ESP database.

Key Activities: ‘ :
implemented a process of calling all providers throughout service area annually to update ESP database.

Enhanced the visibiiity of the ADRC to make it more appealing to those who sought information.
List Current and Future Challenges/Barriers
Identify and imptement consistent policies and procedures for the ADRC.

Challenges/Barriers:

Pians to Overcome Barriers:
Advisory Commitiee will assist in identifying needed ADRG policies.
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Table 1.1

ESP Datahase 75% 100% 95% 106% 100%
Accuracy :
# of ADRG NiA NIA NIA 184 1238 4500
Contacts

Note: For some agency-specific measures, the columns for FY '07 Baseline Data and FY ‘08 Actual Data will be
reported-as "N/A” because fhe AAA was not yet collecting data for the activity when the agency-spedific measure
was originally submitted to IDA on April 1, 2008. Therefore, FY '00 Actual Data may be the first year data was

collected and thus reported to iDA in the Data Table.
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FY*2012 Progress Update of Goal 1 / Local Objective 2
Goal 1. Enable older lowans and their families to make informed decislons about, and be able to
easily access, existing home and long-term care options.

Agency-Specific Performance Measure
Monithly tracking of presentations given by HVAAA staff.
Quarterly review of newsletter for long term care options articles.
Mo change -

Local Objective 2.
Provide reliable access to long term care options through public information programs FY 2011-2013.
No change

Needs Being Addressed
No change

Local Strategies / Action S'teps
No change
List Major Accomplishment(s) Achieved Since Last Area Plan Submission

Achieved

Key Activities: . ‘ ,
Established an advisory committee to assist with revising newsletter.

List Current and Future Challenges/Barriers
A barrier to HVAAA staff presenting to groups will pe the availability of funding for travel to speaking events.

Determine a method that more effectively distributes the HVAAA newsletter, the ElderWay.

Chalienges/Barriers:

W T
MNo barriers

Pians to Overcome Barriers:
Advocate for sufficient funds to achieve agency mission.
Discuss with adviscry members methods for ElderWay distribution expansion.
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33 50

Number of 25 18 28 106
Preseniations '
Nuritber of NIA NA NIA 14 6 12
Articles

olumns for £Y ‘07 Baseline Data and FY_’08 Actual Data will
yet collecting data for the activity when the agency-specific
sfore, FY 09 Actual Data may be the first year

Note: For some agency-specific measures, the c
be reported as “N/A” because the AAA was not
measure was originally submitted to DA on Aprif 1, 2009. Ther
data was collected and thus reported to IDA in the Data Table.
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FY*2012 Update of Goal 2/ Local Objective 1 o o

Goal 2. Enzble older lowans to rémain in their own homes with high quality of life for as fong as
possible through the provision of home and community-based services, including supports for family
caregivers. . R ' ‘ : '

Case Management (CMPFE) Performance Measure. The average number of months a client's independent
living status is maintained pecause of CMPFE before being discharged from the program due to
institutionatization or death. (Section 306(g) (8) of the Older Ameficans Act, as emended 2008, refjuires an area agency on
aging to include case management as a measura.ir the area plan.)

{ ocal Objective 1 _
monitor home and community based services and supports that assist

To assess, cootdinate, advocate, and ‘
Jowans 60+ years of age in choosing options that allow them to remain in their homes with high quality of life

FY2010-2013.
No change

Needs Being Addressed
No change

Local Strategies / Action Steps
1. Nop change

2. Nochange
3. Add HVAAA will assess consumer perception of HVAAA CMPFE service coordination through a client

satisfaction survey.

List Major Accomplishment(s) Achieved Since Last Area Plan Submission
Measure achieved

Key Activities:
Created a partnership with Allen Schoal of Nursing for in-home safety assessmenis.

List Current and Future Challenges/Barriers

The data stated through Seamless software is incorrect resulting in an error in reporiing case management
FY2009 resuits.

Delay in application for Medicaid Elderly Waiver from Department of Human &
provide case management services.

Challenges/Barriers:

Plans to Overcome Barriers:

New software for case management will be implemented in April 2011.

Provide education to officials about the impact the delay in altaining Elderly Waiver has on the outcomes of
consumers.
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Table 2.1:

Average
Number of
Months
Independent
Living
Status is
Maintained

13

17

12

31

23

33
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FY2012 Update of Goal 2/ Local Objective 2 :
Goal 2, Enable older lowans to remain.in their own homes with high qu
possible through the provision of home and community-based services, inciuding supporis

caregivers.

ality of life for as long as
for family

Caregiver Performance Measure. The number of client contacts and the number of registered clients that

receive assistance from the National Family Caregiver Support Program. {Section 306(a) (7) of the Older Americans
Act, as amended 2008, requires an area agency on aging to include caregiver as & measure in the area plan.}

Loeal Objective 2
Provide information and support services o caregivers FY 201 0-2013.

No change

Needs Being Addressed
No change

Local Strategies / Action Sieps
No change ,

List Major Accomplishmenti(s) Achieved Since Last Area Plan Submission
Measure achigved

Key Activities:

HVAAA held two caregiver events- one in Marshalitown and the other in Waterioo with a total of 98 attendees.

1 ist Current and Future Challen ges/Barriers
No barriers

Challenges/Barriers:

Plans to Overcome Barriers:
No barriers to overcome
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Table 2.2;

#of 141 3262 715 3596 1148 7
‘ : 2000

Ragistered
Clients
OR
#of
Registerad
Chgnts &

" Client
Contacts

Note: FY'07 through FY’09 data reflects only the number of registered clients that received assistance from
the National Family Caregiver Suppori Program. From FY'2010 forward, data reflécts the number of client

contacts and the number of registered clients receiving assistance from the program.
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FY*2012 Update of Goal 3/ Local Objective 1 -
Goal 3. Empower older lowans to sfay active and healthy through Older Americans Act Services
inctuding evidenced-based disease prevention programs.

The percent of clients determined to be at high nufritional risk that
d meals and nutritional counseling and maintain or improve their
mericans Act, as amended 2008, requires an area agency on aging i

“Nutrition Risk Performance Measure.
receive congregate meals, home delivere

nutritional risk scores. (Section 308(a) (1) of the Older A
inelude nutrifional services in the area plan.)

Local Objective 1 _
“To maintain or decrease nutrition risk scores of lowans 60+ years of age.

No change

Needs Being Addressed
Mo change

Local Strategies / Action Steps
HVAAA will assess congregate an
administration of a survey.

d home delivered meals consumers meal satisfaction through the

List Major Aécomplishment(s) Achieved Since Last Area Plan Submission
Measure achieved.

Key Activities:

Talked with consumers about sco
nutritional risk assessment question.
Offer nutritional counseling.

res, gave consumers a nutrition education piece that relates to each

List Current and Future Challenges/Barriers
Most consumers refuse nutritional counseling and no funds were allocated ta it previously.

Challenges/Barriers:

Plans to Quercome Barriers;

Allocate funds to this item.
Develop a list of dieticlans that will provide nutrition counseling in the HVAAA service area.

Continue to offer the service and allow consumers to Ghoose proviaer.
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Table 3.1

% of Chents B88% 7% 89% 75% Ta%
that maintain 75%
or
improve
Risk Scores
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FY<2012 Progress Update of Goal 3/ Local Objective 2

Goal 3. Empower older lowans to stay active and healthy through Older Americans Act Services

including evidenced-based disease prevenﬁon programs.

Agency-Specific Performance Measure
Preventativé and Health Promotion Contacls
No change

Local Objective 2 _
Provide interventions demonstrated to improve the health and welk-being of lowans 60+ years of age.

Noeds Being Addressed
No change

Local Strategies / Action Steps
1. No change
2 2011 offer chronic disease self management program. 2012 chan
Health Program.

3. Nochange _
4 Add Offer Matter of Balance Fall Prevention Program.
5. Add Develop and administer a survey 0 evidenced based class participants to assess benefits of

programming.

ge to offer Better Choices Betler

List Major Accomplishment(s) Achieved Since Last Area Plan Submission
Measure achiaved.

Kay Activities:
Expanded evidence based programming to additional counties.

List Current and Future Challenges/Barriers
No barriers

ChaiiengesiBarriers:

Plans to Overgome Barriers:
Mo barriers o overcome.
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Table 3.2

Médsure
Enroliment 16 118 130 518 281 400
Preventative/
Health
Prometions
Programs

Note: For soms agency-specific measures, the columns for EY '07 Baseline Data and FY 08 Actual Data wili
pe reported as “N/A” becauss the AAA was not yet collecting data for the activity when the agency-specific
measure was originally submitted to 1DA on April 1, 2009. Therefore, FY 'ng Actual Data may be the first year

data was collected and thus reported to IDA In the Data Table.

. Page 31
HVAAA FY'2012 Update
Period FY 2016-2013



£Y'2042 Progress Updats of Goal 4/ Local Objective 1 : :
Goal 4. Ensure thé Rights of Oider lowans and Prevent Their Abuse, Neglect, and Exploitation.

Agency-Specific Performance Measure
Number of Bosnian advocacy outreach hours to Boshian consumers.

No change

Local Objective 1
Provide advocacy for refugee Bosnian consumers 80+ years of age an

help them secure rights and privileges available o them.
No change

d older who have gained citizenship to

Needs Being Addressed
No change

Local Strategies / Action Steps
No change

List Major Accomplishment{(s) Achieved Since Last Area Plan Submission
Measure achieved.

Key Activities:
nena

List Current and Future Challenges/Barriers
While HVAAA has successfully met the goal for Bosnian outreach, the agency needs to continually strive for

ways to educate the Bosnian community about the services we provide to older persons.

Challenges/Barriers:

Plans to Overcome Barriers:
Monitor
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Table 4.1

Number of 1187 1277 155 1958 758 2000

Advocacy
Hours to
Boshian

Consumers

Note: For some agency-specific measures, the columns for FY 07 Baseline Data and FY 08 Actual Data will

be reported as *N/A” because the AAA was not yet collecting data for the activity when the agency-specific
measure was originally submitted to IDA on April 1, 2009. Therefore, FY '09 Actual Data may be the first year

data was collected and thus reported to 1DA in the Data Table.
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FY<2012 Progress Update of Goal 4/ Local Objective2 R |
Goal 4. Ensure the Rights of Older lowans and Prevent Their Abuse, Neglect, and Exploitation.

Agency-Specific Performance Measure

Number of call center contacts
Numnber of community education sessions made as tracked by the call center and consumer fraud division

No change

Local Objective 2
Through outside funding, provide outreach and education through telephone contacts by the call center

employses and volunteers.
No change

Needs Being Addressed
No change

Local Strategies / Action Stepé
No change

List Maior Accomplishment(s) Achieved Since Last Area Plan Submission
Measure achisved.

Key Activities:
Surpassed call center grantor goal for number of contacts by 77,000 contacts.

List Current and Future Chailenges/Barriers
The AARP Call Center Grant ended November 2010. HVAAA will need to seek other funding sources.

Challenges/Barriers:

Pians to Overcome Barriers:
Niscussions underway about using the call canter to ouireach to older persons. If AARP Foundation no longer

will fund call center, HVAAA will seek different measure in 2012.
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Table 4.2

Telephone 71674 158656 114338 T ATTE59 6470 MNIA
confacts
Community 37 20 35 57 30 50
information
Sessions

Note: For some agency-specific measures, the columns for FY 07 Baseline Data and FY 08 Actual Data will
be reported as “N/A” because the AAA was not yet collecting data for the activity when the agency-specific
measure was originally submitted 1o 1DA on April 1, 2009. Therefore, FY '09 Actuzl Data may be the first year

data was collected and thus reported to IDA in the Data Table.
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Section 1.6 Required Documents _ _ o
Request for Direct Service Waiver _ ,
d 1o be ingluded in the AAA’s submission

The Request for Direct Service Waiver form is & rhandatory form, which is require
actly by the Area Agency on

of the Area Plan Update. Section 307{a)t8) of the Older Americans Act provides that services wili not be provided dir
Aging uniess, In the judgment of the State agency, i3 necessary die o one Of more of the three provigions fisted balow. [AC 17-8.12(331) requires AAAS
to submit a request to provide direct sarvices as part of the area plan. Refar to tha Insfructions Template for & list of services exempt from the requiremenis

in gubrule 6.12(3)

1. Service Selection:
2. The area agency does not requast a Direct Service Waiver in FY2012.

D b, A waiver Is reguired once évéry four years for each service provided directly by the area agency if the
waiver is maintained for the entire four-year pericd of the area plan. '

The area agency declares that each service it provides in FY2042 is the sams service directly provided
since FY2010. The services are:

If option “a” or “b” is solected by the arsa agency, itis not necessary {o complete the_remaining portion of the
Retuest for Direct Service Waiver Form.

2. The service for which the area agency seeks a Request for Direct Service Waiver is:

Please select the basis for which the waiver request is required (more than one may be selected).
Use the left mouse to double click on the box to open the box and insert an "x.”

D ¢. Provigion of the service(s) by the area agency on aging is necessary {0 assure én adequate supply of such
services.

4. Such service(s) are directly related to area agency on aging administrative functions.

| I—
[ | e The service(s) is provided more economically, and with comparable guality, by the area agency on
L aging. ;

sion for Dirsat Service Waiver! For each direct service requested, provide the following:

N/A

2.23-1]

Date

Signature of hsea-AgencyDisettor

Hawkeye Valley
Name of Area Agency on Aging
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The Equipment and Real Property Acquisitions form is é,
submission of the Area Plan Update.

[]

Equipment and 'ReaI'Probe-;-'ty Acquisitions
mandatory form, which is required to be included in the AAA'S

If the area agency is not reporiing equipment and/or real property acquisitions, insert an " in the box fo the teft. Using the left Mouse, double

click on the box fo open and insert an "x”

andlor real property, insert an ° in the box to the- leit. -

The area agency is required fo: (1) List planned purchases of equipment equal to or graater than 35,0
or more. in addition, all property valued at §10,000 or more [real property acquisitions] must be explained in

sources of funding, amounk required, and expected life.

00 and {2) real property valued at $10,00C
‘an attached narative, including

if the area agenéy is reporfing equipment

Source Amount

Tax Service Support or Description
# Delivery Category
{1) List planned purchases of
equipment equal to or greater than
$5.000; and {2) Real property valued
at $10,000 or more.
- $
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List of Contracts wnth For-Profrt ‘Not For—Prof‘ tor Providér Pool PO_S-
Orgamzatlons & Contract Notice

The List of Contracts form is a mandaﬁogy form, which IS required to be included in the AAA’s submission of the
Area Plan Update each year of the four—year areg plan. The form must be signed and dated.

D If the area agency is not reporting contracts with For-Profit, Not For-Profit or POS provider
organizations, insert an “x” in the box to the left.

{Using the left Motise, double click on the box to open the box and xnsert an "x."}

Pioﬁlider v List
Medicare DAA Cost/ Unit
Medicaid Service(s) of
Payment to be Service
Denial* Provided
{Yes/No}
Yes Chore 15.00
Homemaker 19.00
Yes Mat Ald/Assist 107.30
Dev
Yes Assessfintery 80.85
Chore 15.03
Finance Counsel 2093
Homemaker 19.31
Mat Aid/Assis Dev 107.31
Emerg Resp 48.28 instali
: 37.58 ongoing
Mutrn Counsel 32.17
Per Care/HH Ald 25.14
Respite 17.56
Friendly Visitor 15,06
Yes Emerg Resp 1 27.00
Yes Homemaker 18.75
Per Care/HH Aid 20.25
Respite 17.56
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Yes-

Chore.
Homemaker
Respite -

1 Yes

Por Care/HH Aid

Yes

Assess/Interv
MH Outreach

Yes

"Homemaker

Assess/ntery

Per Care/HH Aid |

Yes

| Friendly Visitor

Assess/interv
Financial Counsel
Respite

Yes

| Mat Aid/Assist

Home Repairs

Dev )

Yes

Assess/Interv
Chore -
Homemaker
Per Care/HH Aid
Respite .

Yes

Assess/interv
Homemaker
Per Carg/HH Aid

Homemaker
Personal Care
Respite

Yes

Assess/Interv
Homemaksr
Nutrition Counse!
Personal Care
Respite

Yes

Financial Counsel

Yes

Assess/interv
Homamaker
Nutrition Counsel
Personal Care
Respite

Yas

Home Repair
Mat Aid/Assist
Dev '
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Yes Em-erg Resp | 45.00 install
h | 35.00 monthiy
Yes Emerg Resp 2.00 monthly
Yes Aduli Day Care T6.88/hour
Yes | Financial Counsel 1 30.83
Yes Homemaker 18.31
Personal Care 25.11
Yes Assess![nté_rﬁ 80,85
Homemaker 19.31
Home Repairs 984.75
Mat AidfAssis Dev 107.30
Personal Care 25.11
Respite 17.56
Friendly Visitor 15.068
Yes Homemaker 19.31
Per Cara/HH Aid 25.11
= Yes Assess/interv 80.85
Homemaker 1.3
Personal Care 25.11
Respile 17.56
Yes Mat AidiAssis Dev 107.30
Yes Emerg Resp 438.29 install
31.82 monthly
| Yes Chore 15.03
Homemaker 18.31
Respite 17.56
: Friendly Visitor 15.08
| Yes Homemaker 19.31
' Personal Care 25.11
Respite 17.56
Yes Emerg Resp 48.29 Install
37.56 ongoing
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Yes | Home Repair 884.75
Mat Aid/Agsist 107.30
Dev. ' .
Yes Mat Aid/Assis Dev 107.30
Emerg Resp 50.00 install
: : 36.00 monthly
Yes Assess/Interv 80.85
Chore 15.03
Hormemaker 19.31
Emerg Resp 48.29 install
S 37.56 ongoing
MH Outreach 23.20
Personal Care 2511
Respite. 17.66
Yes Legal Assist 65.00/hour

180.85

2 Yes

-| Assessfinterv

Chore 15.03
Homemaker 19.21
Yes Emerg Resp 48.00 install
35.00/40.00
B ‘ ongoing
Yes Home Repair 984.75
Mat Aid/Assist 107.30
Dev '
Yes Financial Counsel 30.93
MH Outreach 23.70
Yes Emerg Resp 30,00 initial

28.00 ongoing

167.30

Yas

Sign Lang inter

35.00/hour

Yes Adult Day Care 8.88/hour
Homemaker 18.31
Respite 17.56

Yes Assessfinterv 80.85
Homemaker 19.31%
Personal Care 25.11
Respite 4 17.56
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Yes Mat Ald/Assist
Dev -
Yes Homemaker - 19.31
Personal Care 2511
Respite 17.56
Yes Chore 15.03
Home Reépair 984.75
Mat Aid 107.30
Yes MH OQutreach 23.20
Yes Mal Aid/Assis Dev 107.30
Emerg Resp 48.00 Install
30.00 ongoing
Yes Chore 15.03
Home Repalr 984,75
Mat Aid/Assist 107.30
‘ Dev
Yes Adult Day Care 6.88/hour
Yes Homemaker 17.00
Respite 17.00
Néw Emerg Resp 45.00 install
Provider 25.00 cngoing
Yes Assass/intery 80.85
Homemaker 19.31
Parsonal Care 2511
Respite 17.56
Yes Chore 15.03
Homemaker 19.31
Yes Chore 15.03
Home Repair 284.75
Yes Assess/interv 80.85
Homemaker 18.31
Personal Care 251
Respite 17.56
Dementia Eval 165.00
Yes Congregate Meal 3.83-4.60/meal
HEM 4.54-4 78/meal
Frozen Meal 3.59/mesl
Shelf Stable Meal 3.59/meal
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Yes Senior Ctr Progr 1 3333.34/month
' ' Minority. Outreach '
Yes New client HDM | 25.00/visit
intakes
8 month updates
Yes Fixed Transp Ris 75 one way
Paratransit 6.26 ons way
Yes Public Transit - | Not less than
: T 3.00/ride
Volunteer Transit Not more than
_ . - 25.00/ride
Yes Senior Cir Progr 350.00/month’
And programs
conducive fo
independent living
Yes rev Hith/Promo 1500/month

N7 2-23-1)
Difector Date

Signature of Area Bgenty

Hawkeye Valley.
Name of Area Agency on Aging
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Hawkeye Valley Area Agency on Ag iné
The Roadmap t6 Emergency Preparedness

PLANNING & TRAINING CHECK LIST

PLANNING

Clarify AAA chain of command X March 2019, -
Seiect AAA disaster POC X March-2010
Update communication protocols X March 2040
Educate staff on COOP X March 2010
Evaluation & shelter-in-place plan X March 2010

identify allemsate operations facility X March 2010
Identify mission critical services X March 2010
Organize sefvice delivery plans X March 2010
Secure |7 Sysiems X March 2010
Secure client files, recotds, daia base | X March 2010
Secure financial systems . X March 2010

tdentify unmet needs before disaster | x Marech 2010
strikes {special needs shelters; mental

health}

Identify Service Areas & Resources. X March 2010
Identify Current Capacity/ Meet Needs | March 2010
Design Mechanism to get Resources | X March 2010
to emergancy managers

Cther

TRAINING

Train AAA staff X March 2010
Farticipate in iraining exercises X March 2010
Test COOP X March 2010
Other
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NETWORKS & PARTNERSH]PS CHECK LIST

=l enﬁ"'*“ﬁ i"n f’

SEOC

TP

County EMAs, F;rst Responders

March 2010.

Local Law Enforcement’

-‘March 2010

GCounclls of Government

March 2010

Local Service Providers

March 2010

Churches, Food Pantrres Soup March 2010
Kitchens. ‘

Nursing Homes, Asst Living Facilities March 2010
Long Term Recovery Comrnitiee Marf';h 2010

State Government

Other

Red Cross March 2010
VOADS | March 2010
Federal Agencies March 2016
Other

PARTNERSH[PS

Before federal declaration.

Cooperative Agresments‘wnh pariners March 2010

Cooperative Agreaments with parthers

after foderal declaration,

Examples:  Provision of meals fo
responders, translator services.

March 2010

Capabilities / communications in piace

i Other
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COMMUNICATIONS & COORDI

NATION CHECK LIST

X N!arch 2010
Within A’AA
CODP. - - X March 2010
Expanded dlsaster roies X March 2610
Training - X March 2010
Distributicn of lnfcrmaﬁ_o'n X March 2010
With IDA
Contacts & backup information X March 2010
Disaster plans X March 2010
Identification of resources X - March 2010
With Consumers _
Special needs assessment X March 2010
Contact mechanism - X March 2010
Strategy to distribute information X March 2010
With Partners
Contact points with backups X March 2010
Hand-off & interaction plans X March 2010
Known gaps assessment X March 2010
Roles & capabilities X March 2010
information sharing X March 2010
With Vendors
Alternate contacts X fMarch 2010
Contingency plans X idarch 2010
Backup suppliers X March 2010

Within AAA
Backup contact information X March 2010
Roles, responsibilities & backups X March 2010
With IDA
Access to advice & resources X Margh 2010
Authority issues X March 2010
Reporting requirements X March 2010
With Consumers
Establishing contact X March 2010
Needs assessment X March 2010
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Connect with resources

X March 2018
With _l'?_"armers : ) ) =
Hand-offs X March 2010
Inforrmatidn sharing X Mareh 2010
Advocacy X March 2010
With Vendors . ) _
Asséss capabilitiss X March 2010
Transmit needs X March 2010

Wlﬂnn Aggncy _

Reles & responsibilities X Mgrch 2610
Debriefing X March 2010
Repaorting X March 2010
WithIDA

Advice & resources X March 2010
Authority . X March 2010
Reporting X March 2010
With Consumers

Foliow-up contacts X March 2C10
Needs reassessment X March 2010
‘Resource connections & hand-offs X March 2010
With Party ers-

Hand-offs X March 2010
Information sharing X March 2010
Adveocacy X March 2010
With Vendors

Status updates X March 2010
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RESPONSE CHECK LIST

Staff X March 2010
Volunteers X March 2010
Key Partners X March 2010
Operational Location (s) X March 2010 o

Xes: il npiete

internal COCP X March 2010
Communications b March 2010

Key Pariners X March 2010

‘As

identify Needs being met by other X [ March2010
resources

ldentify Unmet Needs X March 2010

“Determine Role

omplet
Allocation of Resources X Warch 2010

“Maintenance of Respons

3 1. opiey
Communication X March 2010
Assessment of Need & Available | X March 2010
Resources

RECOVERY CHECKLIST

Recovery
Q?ﬂétef'éEiiﬁtEﬁé'i—ﬁfﬁﬁﬁE :
[ _ :
Clarify AAA chain of command X March 2010
Select AAA recovery POC X March 2010
Update communication protocols X March 2010
Educate staff (& family) on COOP X March 2010
Develop volunteer assistance plan X March 2010
Qther
“Building Facilities &:Altern;
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omp

Re-establish alternate operations X March 2010
facility

Re-establish mission critical services X March 2010
Re-establish service delivery plans X March 2010
Re-astablish T Systems X March 2010
Re-establish client files, records, data | x March 2010
base

Re-estabiish financial sysiems X March 2010
Cther

Chore services X March 2010
Legai services (insurance settlements, | X March 2010
appeals)

Transporiation services X March 2010
Handyman services X Mzrch 2010
Meal programs X March 2019
Miscellaneous programs/assistance X hMarch 2010
Cther
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