
•	 Be treated with respect and dignity and expect 
privacy and confidentiality

•	 Express concerns without fear of reprisal
•	 Participate in your care planning process and 

make decisions about treatment
•	 Make personal choices
•	 Be fully informed about services and costs
•	 Receive timely, appropriate and accessible 

medical care
•	 Access emergency care services if your health 

is in danger without prior approval from your 
health care plan

•	 Choose the provider of your choice from the 
providers available with your Managed Care 
Organization (MCO)

•	 Change your MCO, as allowed by program 
policy

•	 Receive interpretive services
•	 Appeal a decision made by your health care 

plan

As a Medicaid managed care member, 
you have the right to:




