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Section 1. Executive Summary

Milestones Area Agency on Aging will form out of the merging agreement between Seneca and Generations Area Agencies
on Aging. These two organizations will bring together their experience, resources and knowiedge to provide services within
PSA 5 and the seventeen counties in that region. Each of these agencies has provided services to seniors and understands

the requirements of the Older Americans Act and the needs of the senior population.

It will be the goal of Milestones to will keep all existing services within the regions in place. All of the mandatory services
will be provided, Case Management service will be provided in some areas of the region that had not been offered in
previous years. We will be expanding Case Management into Henry, Lee, Des Moines and Louisa Counties. Through the

transition our goal will be for seniors and caregivers within this region will be consistency in services.

Generations will come under the umbrella of Seneca’s current tax identification number and a newly named organization,
Milestones, will be formed for the 17 county region. Together, we have experience in providing all of the mandatory
services as well as experience in following the Older American Act guidelines, requirements for state and federal funding

and providing services to seniors and caregivers.

Within Case Management we will continue to reach out to all seniors, not just those that qualify for the Elderly Waiver. We
will continue our “client based purchase of service” program, targeting those people who may not qualify for waiver
services. Staff will be located in the area they serve and all 17 counties will be served with Case Management. We will
continue Case Management services within current PSA’s 9 & 15 and begin direct Case Management in Lee, Henry, Louisa

and Des Moines (current PSA 16) counties, which has not been provided directly by the current AAA.

Within the Nutrition/Health Promotion and Nutrition programs, staff is located at the local meal sites and knows the
community. We currently have an excellent volunteer network that assists in providing needed services in urban as well as
very rural areas, many of which are isolated from other services. We provide services such as health promotion/evidence
based programs and Chef Charles. Evidenced based programming focuses on individual classes with groups of people that
assist seniors in dealing with chronic diseases as well as addressing balance needs. We are a conduit to other community
providers such as; Public Health {screenings), Community Colleges, United Way and other local agencies. We have received
grant funding from private non-profits to enhance our existing home delivered meals program. A grant was received to
purchase delivery equipment for the home delivered meals program which would ensure temperature continuity in our
meals. Additionally this same non-profit provided funds to train and provide the evidenced based program, Matter of
Balance, throughout the current ten county area. We maintain local offices in each of the counties we currently serve. We
will continue our monitoring and individual focus on all of our meal sites to ensure that there is no disruption in service
delivery. Our ability to maintain these local offices and local connections has been and Is very important in maintaining

that local contact that the Older Americans Act is built upon.
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Our Information and Assistance system is managed by staff with thorough tracking and monitoring of the needs of seniors
and caregivers. There is a toll free number that provides easy access to our resources and knowledgeable staff. We also
help to monitor and update a statewide database of resources that is continually being updated. This database will be

easily monitored for the 17 county area as it is already established within the aging network and used by staff.

We will continue to contract for legal assistance through lowa Legal Aid in 14 counties in our service area with the
remaining 3 counties (Scott, Clinton and Muscatine) receiving service through HELP Legal AID. This is a confidential service
for seniors that assists in legal issues or questions that may arise with either the senior or their caregiver. These services will

continue uninterrupted in the transition as they are already established.

We have a Licensed Dietician available on a contract basis for Nutritional Counseling. This service is used for those seniors
that may struggle with nutritional related risks as seen on their Nutritional Assessments. This isa service that is easily

transitioned throughout the new P5SA.

Section 2. Organizational Structure

The current mission statement for our agency is “to advocate for and provide assistance to individuals in a non-
discriminatory manner, working toward fostering and maintaining independence; while preserving the dignity of each

individual and focusing on their quality of iife.”

The current vision statement is “is to be the organization for assisting seniors and caregivers to identify and access the

services and resources for seniors to remain independent and self-sufficient.”

The mission and vision statements for Milestones wil! be reviewed and possibly revised by the new Milestones Board of

Directors based on the needs of the new organization.

Our vision and mission align with the Older Americans Act of 1965 which was the first federal level initiative aimed at
providing comprehensive services for older adults. it created the National Aging Network comprising of the Administration
on Aging at the federal level, State Units on Aging, and local Area Agencies on Aging, which is our current function. The
network provides funding, based primarily on the percentage of an area's population 60 and older, for nutrition and
supportive home and community-based services, disease prevention/health promotion services, elder rights programs, and
the National Family Caregiver Support Program. These are programs that we currently provide and have the experience

and knowledge to do them well. We understand the needs of older lowans.
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The Board of Directors currently has the role of hiring, firing, supervising and evaluating the performance of the
organization and the Executive Director. This process will continue on into the new agency. The plan for the new agency is
that each current PSA (9,15,16) would continue to be represented by local Regional Advisory Councils that consists of bath
new and current members on each Board. This will allow for continued local representatives to make decisions based on

area heeds and present them to the full agency Board.

The Board of Directors for the new agency would consist of @ members with three representatives from each of the prior
PSA’s. This will allow for consistent representation across the area. These members will be selected through an application
process and based on an interest for seniors in the entire 17 county region. This nine member Board of Directors will have
the role of hiring, firing, supervising and evaluating the organization and the CEO of the new organization. This will be done

on an annual basis.

The process for ensuring that the representation for the previous PSA’s and the new PSA will be an extensive one that
involves current members as well as recruitment of possible new members to represent either the Regional Advisory
Councils or the full Board. There will be an application process with the understanding that this is a commitment to the
heeds of seniors throughout the entire 17 counties. The plan is to have many different disciplines represented on the

Board, including but not limited to; law, medicine, business and social services backgrounds.

The local Regional Advisory Councils will meet the requirements as set forth by the Older Americans Act. Each prior PSA will
have an Advisory Council that will report to the Board of Directors, Each Council will be representative of the area and the
population served. Seneca’s current Advisory Council meets the requirements in the Older Americans Act and we
understand the guidelines that need to be followed. The Advisary Councils will take an active role in directing policy and
advocacy for the new organization. The Advisory Councils will work in collaboration with the Board of Directors to develop

separate by-laws.

The Board of Directors and the Advisory Councils will work closely with identified staff members in regards to advocacy
efforts throughout the state. They will not be involved in the evaluation of staff. That will be the responsibility of the CEOQ

and COO for the agency.
Currently, Seneca has 46 full time employees and 17 part time, with a total of 49.84 FTE's. Generations has 31 full time and
50 part time employees, with a total of 46.08 FTE's. The new agency will have approximately 81 fuil time, 67 part time and

a total of 99.92 FTE’s. This will cover the entire 17 county region,

The following organizational chart shows the summary of positions for Milestones and the seventeen county region.
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Within the new Planning and Service area 5 there will be three larger offices; Ottumwa, Burlington and Davenport. The

main office will be in Ottumwa with other agency functions being located in other branch offices. In this technological age

office/business functions can be completed remotely. Payroli will be handled out of our Davenport office. They will work in

collaboration with all of the outlying offices in most of the other counties and all counties will be served by staff. All of the

Mandatory Services; Case Management, Congregate Meals, Health Promotion, Home Delivered Meals, Information and

Assistance, Legal Assistance, Nutrition Counseling and Nutrition Education will be available and provided within the entire

17 county area. The following is a summary of the mandatory services we currently provide and how we will continue to

provide through the transition.

Case Management: We are already providing this service with direct Case Management as an Area Agency on Aging.

Together with our collaborative AAA, we are serving approximately 1800 seniors through our current Case Management

programs. We are currently a Case Management Medicaid provider and we will continue this service into all counties. We
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will utifize our marketing strategies to inform seniors and caregivers in those areas that the service is available through
Milestones. Our Case Management services will be expanded to be available and provided directly within the Southeast
lowa region. Since we are already a provider with an established program, this will be an exciting new opportunity for the

agency to expand our already successful program.

Congregate Meals: Meals will continue to be provided as they currently are in all 17 counties. The contracts and
arrangements would be in place and ready to go July 1, 2013. We plan to expand services to provide more congregate and
home delivered meals to seniors. We will explore the expansion of other services such as frozen breakfast and dinner

options. Seniors will see no interruption in service in their meals as the transition occurs,

Health Promotion: We will continue to provide Evidenced Based Programming throughout the entire area. We have

numerous staff that is trained in Better Choices/Better Health and Matter of Balance.

Home Delivered Meals: Just as the Congregate Meal sites, we will continue all home delivered meal service throughout the
entire area. We will have drivers, volunteers and other staff ready to go on July 1, 2013, We plan to provide the service as
it is now and expand the service into a larger area and provide more options. Whether the meals are prepared through a
contract or directly by in house kitchens, we will continue to provide the meals to seniors. This will be a major focus for us

in the transition to ensure that no senior in the new PSA 5 will have any interruption in meal services.

Information and Assistance: Our existing process for Information and Assistance will continue into the new area. The
transition will be an easy one for this area as the database is already statewide for the aging network and for the lowa
Association of Area Agencies which will allow an easy transition to the new agency. The staff that is providing the
information and assistance would continue to do so to cover the new area, We will have a main phone line that connects
to our other main offices to allow for easy access to other areas in the 17 county region by extension rather than long
distance calling. Al of our information and assistance will be provided seamlessly as our staff is currently covering the

entire region through the database.

Legal Assistance: This service will continue to be provided either by local fegal contracts or through lowa Legal Aid as it is

currently being provided by both collaborative agencies.

Nutrition Counseling: We will maintain our contracts with licensed Dieticians to provide Nutritional Counseling to seniors

throughout the region.

Nutrition Education: One of the existing staff members will be the Nutrition Education Coordinator for the 17 county area.
This person will coordinate different activities and education opportunities throughout the region. This may be done by

individual staff, grants, reading materials and other sources to reach the entire area.
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Along with the Mandatory Services, we provide numerous other services to seniors as the current Area Agency on Aging.

Our Family Caregiver program focuses on the requirements within the Older Americans Act. We will provide services to
Grandparents raising grandchildren as well as services for family caregivers who provide care for individuals with
Alzheimer's disease and related disorders with neurological and organic brain dysfunction. These programs will expand into
the new PSA region. Our Family Caregiver programs also provide information and assistance, support groups, Powerful
Tools for the Caregiver trainings and have provided training to organizations through their HR departments on assisting

Caregivers. We have counseling services, respite and other supplemental services.

Our focus is to provide services with particular attention 1o low income, minority, limited English proficiency and older
individuals residing in rural areas. Within our Case Management program we focus on those older individuals that are at
risk for institutional placement and provide services that will allow them to stay in their homes where they are more
comfortable. We do this by collaborating with other local and private agencies and organizations to provide appropriate
services to seniors based on a comprehensive system that responds to the needs of the older individuals and their families.
Our Nutrition program already complies with the most recent Dietary Guidelines and requirements set forth in the Older
Americans Act. All of the current meals being served in our meal sites are approved and the requirements for the
nutritional value are being met. We also currently provide nutrition education, assessment and counseling, when
appropriate. All of these requirements are also set with the Older Americans Act. We currently have menus approved by a

Licensed Dieticlan and through the Department on Aging.

Together, both agencies currently provide; Adult Day Care, Advocacy, Transportation services, Chore, Counseling, and
Material Aid assistance. We also provide Outreach services, Respite care to caregivers, training/education and money
management services, All of the services currently being provided will be provided throughout the entire 17 county PSA if

appropriate and feasible,

Section 4. Profile of Planning and Service Area

We currently have all of our existing data within the National Aging Programs Information System (NAPIS}. In looking at the
collaborative effort of two existing AAA’s, we have confidence that we will be able to accurately address the needs of the
seniors in the entire Planning and Service area. We currently do random surveys with clients within all of our established
programs for seniors. Nutrition Risk assessments are done through the NAPIS forms on a regular basis and tracked within
the NAPIS system, Data is kept on every program, based on number of units, demographics and individual statistics. We
are currently able to look at data based on a variety of different demographics in our area. This system will continue to be
used for the entire Planning and Service area. Focus groups and/or surveys will be done to ensure ‘tha_t we will be
addressing and meeting the needs of all the seniors in the 17 county area. We hope to provide additional services in many

of the counties as we expand our resources and collaborative relationships in this process.
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It is estimated that in the new PSA 5 there are approximately 100,020 individuals age 60 and over. The area is estimated to
be 36% rural and 8% of the senior population lives below poverty, We currently provide services to the target populations
mandated by the Older Americans Act. We serve a large percentage of rural seniors and those in the greatest economic
need. We serve seniors with severe disabilities, those that are limited English speaking and older individuals at risk for
institutional placement. We also assist with those people that have Alzheimer’s or are caring for an Older Adult with
Alzheimer’s. When looking at the needs of the 60+ population, we realize that there will be an increase in the 60-64 age
group due to the baby boomers. We are focusing on developing programs and options that appeal to the younger seniors
as we move toward the future. We foresee a larger focus on meal options, evidenced based programming focusing on

healthy living and opening up more volunteer opportunities for seniors within our programs.

In our collaboration with our partner Area Agency on Aging (AAA) within PSA 5, we will have a Community Relations
Director that will focus on marketing to the 17 county Planning and Service area. Also our pariner AAA currently has an
Employment Program in eight counties which include four that are a part of the new service area; Louisa, Des Moines, Lee
and Henry. Given their current involvement with these counties within the Employment Program, we will expand the
current marketing plan from one program to all program areas. There are already collaborative relationships in place with
many different community partners. These relationships will be used to determine the most appropriate route for
marketing and reaching our target populations. The marketing of the entire area will be largely based off of the
information gathered from the focus groups, survey and/or meetings that are set up to gather as much information as
possible on the needs of the seniors and caregivers. The Community Relations Director has many years experience in
marketing and has developed strong relationships with media outlets and other venues for marketing to the population
that we will serve. We plan to develop innovative ideas in our marketing strategies within the larger area. We know that
we will have to address a large group of seniors and caregivers with many different needs covering the entire 17 county

area.

Since we have been in existence as the AAA for close to 40 years we have already established strong, collaborative
relationships with local, state and federai agencies. Some of the current relationships are Public Health, Transportation
Services, Centers for Independent Living, local hospitals, senior housing facilities, senior service providers, the lowa
Department on Aging, Administration on Aging, lowa Department of Human Services, lowa Medicaid Enterprise, local non-

profits that house senior employment participants as well as many other local providers for senior setvices.

We mill make every effort to continue all of the services that are currently being provided throughout the entire 17 county
area with no disruption in service. The access will be simple, as there will be one main contact number, staff will route
them to the exact person they need to talk to for implementation of services. There will be easy access to staff in every

county and services will be available to all seniors.
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We will focus on information gathering, focus groups, meeting with potential community partners and developing a bid
process for services. We would continue to oversee the current meal sites under the new agency and continue the
nutrition program functioning as it is currently. We would continue providing Case Management services directly as they
are functioning in each county and implement direct Case Management services where they are not currently available.
With our already established Case Management programs in the other 13 counties, we feel as though this would be an easy
transition as we know what the expectations are, we have the staff doing the job and we already have an established

relationship with the Department of Human Services and lowa Medicaid Enterprise.

We already have established Family Caregiver Specialists that have been updating the resource database. This service
would continue seamlessly as the system is already in place. Again, seniors and caregivers would have one number for the
full 17 county area and our Specialists would get them to the correct staff member by the push of an extension instead of

referring them to several different phone numbers.

We developed our programs and services based on the information provided within the bid process. All of the services
would be set up and ready for implementation. We will have a branch office in Burlington that will house staff members
who will be directing services in the 17 county area. The programs that are currently in place would continue under the
new agency and new services would be available in those areas as well, based on the experience we have in those program
areas. Marketing would be done throughout the entire PSA 5 region that would focus on service availability and new
options for seniors in many areas. We have an abundance of service providers and community partners that we would
work with throughout the entire area to ensure that the needs of seniors are being met. Many of those relationships have
been developed already with the Senior Employment Program through Generations and collaborative efforts in the past.
Congregate meals, Home Delivered meals, Caregiver services, Evidence Based programming and other currently existing
programs would continue. Case Management would begin under the direct service of the new AAA and be ready to go July
1, 2013. Marketing would be targeted to the senior population to inform them of the services being offered under a new
agency. They would be assured that there would be no disruption in current services only improvements and additional
service availability. We wili provide more consistent service in 17 county area as we collaborate with our partner AAA and
move forward toward the future of service to seniors and caregivers. We see this as a very seamless transition as we are

already doing all of the services needed for seniors.

Targeting Plan
Planning and Service Area Map Milestones Area Agency on Aging will serve a 17 county area

designated as Area 5 by the lowa Department on Aging. This service

area consists of Appanoose, Davis, Clinton, Des Moines, Henry,

Jefferson, Keokuk, Lee, Louisa, Lucas, Mahaska, Monroe, Muscatine,

Scott, Van Buren, Wapello and Wayne counties.
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The availability of services will be promoted through a variety of marketing options. Joint promotional material will be
develop and made available at locations potential clients/customer frequent. Public Health and home care agencies will be
contacted and made aware of the available services. We will be expanding the Case Management program and through the
case manager interactions with providers’ services will be promoted to target populations such as low income, minority,
low income minorities and rural elders. Additionally services will be promoted through the nutrition service locations in the
area. There will be 65 nutrition service locations within the area serving a noon meal anywhere from 2 to 5 days per week,
A breakfast option is available in a limited area. Staff will be investigating the possibility of expanding this option to the
entire area. Employees at the sites will refer seniors in need to agency services. All local personnel to include information
& Assistance and Family Caregiver Specialists will provide information to low income 60+, 60+ minority, 60+ minority low
income and non- minority. This information will covers topics such as availability of heating assistance, prescription drug
assistance, caregiver information on options and resources as well as property tax reimbursement and the availability of
hot nutritious meals. As part of an outreach contract in Muscatine Hispanic meals are available twice a month to the serve
the Hispanic population of that county. Through our direct collaboration with area service providers, the availability of

services will be promoted and encouraged to those who have the greatest social and economic needs.

According to the 2005-2009 American Community Survey, Special Tabulations on Aging — Populations Characteristic
prepared by the US Census Bureau, 2011, 60+ Rural 2010 Census, there is a total of 100, 020 60+ individuals in Area 5. This
equates to 20% of the total area’s population being 60 or above. The rural 60+ population is represented by 35,673
individuals or 36% of the 60+ Area 5 population. Fight percent of the 60+ population is at or below poverty, One percent of
the 60+ population of the area are Hispanic with 8% of this Hispanic population being at or below poverty. Scott, Clinton,

and Lee counties are home to the majority of the 60+ population with other counties having a miniscule number.

We will utilize the same strategies as previously stated, i.e.: outreach, | & A, public information, training and education,
interagency collaboration and coordination, promotional material to promote, inform and encourage participation by all
segments of the 60+ population to include low income, minority, low income minority, rural and the 75+ of available

services.

Growth of 60+ Population: See charts below which show the projected growth for the 60+ population in the United States,

lowa and PSA 5. The trend shows a steady growth nationwide with lowa and PSA 5 showing an ohvious growth from 2010

through 2040.
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Sources!

Projections of Total Population for U.5., lowa, and its Counties;2010-2040

COPYRIGHT 2009 WOOQDS & POOLE ECONOMICS, INC. ALL RIGHTS RESERVED.

REPRODUCTION BY ANY METHOD IS PROHIBITED,

Reprinted with permission from “2010 State Profile: lowa”, Woods & Poole Economics, Inc,,

Washington, DC, 800-786-1915, www.woodsandpoole.com

Prepared By: State Library of fowa, State Data Center Program, 800-248-4483, 8/26/09 http://www.iowadatacenter.org
This table was compiled by the lowa Department on Aging using the data noted.

Caregiver Trends; Each year Seneca AAA conducts and informal survey of service recipients. In the survey the following
question is asked, “Do you provide care to an individuals helping meet their needs to allow them to remain living in their
own home?” The results of this informal survey indicated that we have a significant information caregiver system. As well
our partner AAA provides assistance to grandparents who are serving as caregivers.

Section 5. Strategies for Service Delivery

Milestones Area Agency on Aging will implement the service delivery system based on the Older Americans Act, the needs
of seniors and those targeted populations most in need. We will make every effort to provide the services that have been
provided in the entire region, with the addition and expansion of some services throughout the area. We will ensure equal
access to services across the PSA by working with collaborative partners throughout the region. We will utilize volunteer

services when appropriate to ensure consistent services throughout the region at no cost to the agency.

All of the existing meal sites throughout the entire region will remain intact. Most of the service provider contracts will
remain constant throughout the region, dependent on the RFP and bid process. We will maintain development of
colaborative partnerships throughout the region and plan to enhance those relationships and expand to further
community partnerships. We have numerous partnerships which include but are not limited to; service providers in many
areas, Alzheimer’s Association, local hospitals, public health agencies, local councils of government and many others that

will assist in this transition.

None of the existing AAA’s forming into Milestones is currently an ADRC. However, Milestones is interested and will work
to develop the ADRC through a collaborative system. We will follow the guidelines set forth by the existing ADRC’s and IDA

to focus on developing a system where all people have access to services.

Section 6. Subcontractor Oversight and Monitoring

Potential service providers for Milestones Area Agency on Aging will be selected through a Request for
Proposal process, as also explained in Section 4. This process has begun for the implementation of services for 2014. Each
service has gone out for the bidding process and selections will be made for the upcoming year for contracts of two and

three years, depending on the service.
Request for Proposals will be available for homemaker, transportation, legal assistance, congregate and home delivered
meal services, adult day care, outreach, chore, counseling/CG/GP support, health promotion, respite, reassurance, general

printing, home deliver meal delivery, home delivered meal trays, FY 2013 audit, and computer technology/IT food vendor,
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business insurance, group life, health, dental and vision insurance in one or all of the counties in Area 5. Also Vendor

Agreements for Client Based Purchase of Service are available in specific counties.

The selection process for the initial service providers will be done through the CEO and COO of Milestones as well as input
from management staff and the merger Board. For future selection, the process will involve the CEQ, COO, Management
staff and Milestones Board members. There will be a rubric or scoring sheet that will rate the service provider on their
service, rates, history, etc. This will allow for fairness in the selection process. The challenge with the selection process
would be that there are many good service providers and it is difficult to choose the one provider to go with in any specific

area.

Milestones will ensure that other funding streams are utilized before OAA funds by monitoring the contracts closely and
indicating in each contract where the funding comes from for each service. The quarterly monitoring process will be done
through NAPIS reports and discussions with service providers as needed. The CEQ and COO and other assigned staff will
monitor the contracts to ensure that the units are appropriate for the amount of funding they are receiving for the service.
On-Site monitoring visits will be completed on a yearly basis with each service provider. This will be at the beginning of the
calendar year, prior to the submission of the Area Plan, to ensure that the services are provided appropriately and to review
data year to date for each service. There will be a consistent and fair scoring rubric to identify those that are providing
strong services and those that are struggling. This will allow for a fair and consistent manner in which the agency will look
at funding for the following fiscal year. All service providers will sign assurances that indicate their contractual responsibility
and their ability to comply with all local, state and federal laws as well as assurance that funds are used in compliance with

federal guidelines.

Section 7. Sustainability

Milestones Area Agency on Aging has the capacity, experience and knowledge to provide the services in the seventeen
county region seamlessly through collaboration and current programs. Collaboration is the key in sustaining success of any
program. We plan to work closely with collaborative partners in the Southeast region to off services to seniors within that
area. The current services within the old PSA’s 9 & 15 will maintain as they have been through support from their

community partners and staff.
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Attachment 1
Verification of Intent
Milestones [AAA) accepts full authority and responsibility to develop and administer the SFY 2014-SFY 2015
Area Plan on Aging in accordance with all requirements of the Older Americans Act as amended 2006, state
laws, rules, and procedures. By accepting this authority and responsibility, the area agency agrees to develop
and administer the Area Plan for a comprehensive and coordinated system of service and to serve as the

advocate and focal point for ail lowans 60+ years of age in the area agency’s planning and service area.
P

The Area Plan on Aging reflects input from a cross section of service providers, consumers, and caregivers that
are representative of all areas and culturally diverse populations in the planning and service area; its contents
are true, accurate, and incorporate the comments and recommendations of the Area Agency’s Advisory
Council and has been reviewed and approved by the Area Agency’s Governing Body. It is acknowledged that

intentional misrepresentation or falsification may result in the termination of financial assistance.

The Governing Body has reviewed the SFY 2014-SFY 2015 Area Plan on Aging, approves the Plan in its
entirety, and hereby submits the Area Plan to the lowa Department on Aging for approval by the lowa
Commission on Aging.

Dorothy Goldizen
Name: Chair, Governing Body

<
o ) March 19, 2013
Signature Date Signed

The Advisory Council has reviewed the SFY 2014-SFY 2015 Area Plan on Aging, approves the Plan in its
entirety, and hereby submits the Area Plan to the lowa Department on Aging for approval by the lowa
Commission on Aging.

8ill Thom
Name: Chair, Governing Body

Vo) Thev March 19, 2013

Signature . Date Signed

The Executive Director has reviewed the SFY 2014-SFY 2015 Area Plan on Aging, approves the Plan in its
entirety, and hereby submits the Area Plan to the lowa Department on Aging for approval by the lowa
Commission on Aging.

Dorothy Goldizen

Name: Chair, Governing Body

March 19, 2013

Signature Date Signed
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Attachment 2
Authorized Signatures

Milestones Area Agency on Aging
Name of Area Agency on Aging (Type)
117 N Cooper, Suite 2

Street Address

Ottumwa 1A 52501

City, State, Zip Code

Type of Agency: Private Non Profit

Date of Area Agency Designaﬁon: March 19, 2013

Authorized Signatures for Funding Applications and Contracts

Li_ £ - N 2 March 19, 2013
Slgnature of CEO _ Date Signed

6_
5\@@4 Rl 9 @, zsu?,(»(x., tag) . March 19, 2013
Slgnature of Chaﬁ"’ Gov&lnmg BocW Date Signed

Authorized Signatures for Fiscal Reports

March 19, 2013

Signature of CEQ . Date Sighed
/\Q@A.eTL Good A 4.3 20 : March 19, 2013

Slgnature of Cl{:;lr Govér}nmg Bo@:ﬂ Date Signed
e, ;h/ //)L&WZ N4 March 19, 2013

Signature of Fiscal Admy{strat (y Date Sighed

Authorized Signatures for Program Reports

~.
() ve 0 March 19, 2013

Sighature of CEO \ Date Signed

A .

{ ! —
(// 1 AMMAM MM% March 19, 2013
Signature of COO Date Signed

! Q/\,Ubw_,/ March 19, 2013

Signature of Fiscal Analyst Date Signed

“/g(zqqtt Hoemobewyen March 19, 2013
Signature of Administrative CHordinator Date Sighed
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Attachment 3
Governing Body

Governing Body of Seneca/Milestones Area Agency on Aging
Name of Area Agency on Aging {Type)

Note: Staff is currently recruiting Board members for Milestones Area Agency on Aging. The current merger
committee, which consists of 3 members from the current Seneca and Generations Boards will be filled by 3
members from the former Southeast lowa Area Agency on Aging to form the 9 member Milestones Board of

Directors.

Chair

Name: Dorothy Goldizen
Address: PO Box 43

City & Zip Code: Pulaski 1A 52584
County: Davis

Phone; 641-675-3646

E-mail: N/A

Term Expires: N/A

Secretary/Secretary

Name: Beth Brownlee

Address: 408 E Burlington

City & Zip Code: Fairfield 1A 52556
County: Jefferson

Phone: 641-472-9606

E-mail: N/A

Term Expires: N/A

Other Members
Name: Kris Laurson

City/County: Centerville/Appanoose

Phone: 641-437-3474
E-mail: N/A

Name: Matt Greiner
City/County: Bloomfield/Davis
Phone: 641-459-3453

E-mail: N/A

Vice-Chair

Name: Lyle G Van Fleet

Address: 315 So Shuffleton St

City & Zip Code: Sigourney 1A 52591
County: Keokuk

Phone: 641-622-2410

E-mail: N/A

Term Expires: N/A

Treasurer (if separate officer)
Name: Lynelle Diers

Address: 108 E Main

City & Zip Code: Ottumwa IA 52501
County: Wapello

Phone: 641-682-5434

E-mail: N/A

Term Expires: N/A

Name: Elvin Thomasson

City/County: Centerville/Appangose
Phone:; 641-437-1215
E-mail: NfA

Name: Edd Felgar
City/County: Fairfield/Jefferson

Phone: 641-472-2361
E-mail: N/A
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Other Members {continued)

Name: Lloyd Hahn
City/County: Sigourney/Keokuk
Phone: 641-622-2296

E-mail: N/A

Name: Steve Laing
City/County: Chariton/Lucas
Phone: 641-203-0398

E-mail: N/A

Name: Joe Wheeler

City/County: Oskaloosa/Mahaska
Phone: N/A

E-mail: NfA

Name: Colleen Putman
City/County: Albia/Monroe
Phone: 641-932-2423
E-mail: N/A

Name: Rodney Robinson

City/County: Keosaugua/Van Buren
Phone; 319-293-3462

E-mail; N/A

Name: Lillian Frizzell
City/County: Corydon/Wayne
Phone: 641-872-2215

E-mail: N/A

Name:
City/County:
Phone:

E-mail:

Name: Spencer Snyder

City/County: Chariton/Lucas
Phone: 641-203-4558

E-mail: N/A

Name: john Campbell
City/County: Oskaloosa/Mahaska

Phone: N/A
E-mall: N/A

Name: Joan Runyan

City/County: Alhia/Monroe
Phone: 641-932-2934

E-mail: N/A

Name: Bob Waugh

City/County: Libertyville/Van Buren
Phone: 641-919-0042

E-mail: N/A

Name: Leslie Docekal
City/County: Ottumwa/Wapello
Phone: 641-682-8369

E-mail: N/A

Name: Duffy Kaster
City/County: Allerton/Wayne
Phone; 641-895-3725

E-mail; N/A

Name:
City/County:
Phone:

E-mail:
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Attachment 4
Advisory Council

Older Americans Act Section 306(a){(6){D). Each area agency on aging shall establish an advisory council
consisting of older individuals (including minority individuals and older individuals residing in rurat areas) who are
participants or who are eligible to participate in programs assisted under this Act, family caregivers of such
individuals, representatives of the business community, local elected officials, providers of veterans’ health care
(if appropriate), and the general public, to advise continuously the area agency on aging on all matters relating to
the development of the area plan, the administration of the plan and operations conducted under the plan.

Older Americans Act Code of Regulations, Subpart C, Sec. 1321.57(b) Composition of council. The council shall
include individuals and representatives of community organizations who will help to enhance the leadership role
of the area agency in developing community-based systems of services. The advisory council shall be made up of:
i. More than 50 percent older persons, including minority individuals who are participants or who are
eligible to participate in programs under this part;
2. Representatives of older persons;
Representatives of health care provider organizations, including providers of veterans' health care (if
appropriate);
Representatives of supportive services provider organizations;
Persons with leadership experience in the private and voluntary sectors;
Local elected officials; and
The general public.

w

Nooy s

If the agency’s Advisory Council does not currently meet all 7 composition criteria listed above, provide the
following information:

1) Composition criteria yet to be satisfied by the Council {#1, 2, 3, 4,5, 6, 7)
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Advisory Council of: Seneca/Milestones Area Agency on Aging
Name of Area Agency on Aging {Type)

Note: Staff is currently recruiting Advisory Council Members from the former Southeast lowa Area Agency on

Aging region. Milestones will have 3 regional Advisory Councils.

Chair

Name: Bill Thom

Address: 205 South 10"

City, State, Zip Code: Centetviile I1A 52544
County: Appanoose

Phone; 641-856-2505

E-mail: N/A

Term Expires: N/A

OAA Composition Criteria{1to 7): 1,2, 5,7

Vice - Chair

Name: Bill Anderson

Address: PO Box 51

City, State, Zip Code: Richland IA 52585
County: Keokuk

Phone: 319-456-3911

E-mail: NfA

Term Expires: N/A

OAA Composition Criteria (1t07):1,2,5,7

Secretary or Secretary Treasurer

Name: Linda Baynes

Address: 1200 N 7% St

City, State, Zip Code: Chariton A 50049
County: Lucas

Phone: 641-774-3226

E-mail: N/A

Term Expires: NfA

OAA Composition Criteria (1t07): 2,3, 4,5,7

Treasurer (if separate officer)
Name:

Address:

City, State, Zip Code:

County:

Phone:

E-mail:

Term Expires:

OAA Composition Criteria (1 to 7):

Other Members

Name: Dean Kaster

City/County: Centerville/Appanogse
Phone: 641-865-5512

E-mail: N/A

OAA Composition Criteria{(1t07): 1,2,5,6,7

Other Members

Name: Mary Lou Nichols

City/County: Bloomfield/Davis

Phone: 641-664-1402

E-mail: N/A

OAA Composition Criteria (1 to 7): 1,2,5,7

Name: Floyd Brown

City/County: Bloomfield/Davis

Phone: 641-664-1444

E-mail: N/A

OAA Composition Criteria (110 7): 1,2,5,7

Name: Keith Viodemar

City/County: Fairfield/Jefferson

Phone: 641-233-8789

E-mail: NfA

OAA Composition Criteria (1 to 7): 1,2,5,7

Name: Toni Griffith

City/County: Libertyville/lefferson
Phone: 641-936-3068

E-mail: NfA

OAA Composition Criteria (1 to 7): 1,7

Name: Charles White

City/County: Keota/Keokuk

Phone: 641-636-3088

E-mail: N/A

OAA Composition Criteria (1 to 7): 1,2,7

Name: Cheryl Downard

City/County: Chariton/Lucas

Phone: 641-203-0353

E-mail: N/A

OAA Composition Criteria {1 to 7): 2,4,5,7

Name: Ron Fransen

City/County: Keosaugua/Van Buren
Phone: 641-208-5676

E-mail: N/A

OAA Composition Criteria {1 to 7): 1,2,5,6,7
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Name: John Schuck

City/County: Stockport/Van Buren
Phone: 319-796-2138

E-mail: N/A

QAA Composition Criteria {1 to 7): 1,2,5,7
Name: Ames Petty

City/County: Clio/Wayne
Phone: 641-876-2795

E-mail: NfA
OAA Composition Criteria {1 to 7): 1,2,5,7

Name: Thelma Petty
City/County: Clio/Wayne
Phone: 641-876-2795

E-mail: N/A
OAA Composition Criteria (1 to 7): 1,2,7
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Attachment 6
By-Laws & Restated Articles of Incorporation

BYLAWS OF
MILESTONES AREA AGENCY ON AGING

ARTICLE |
Name and Service Area of Organization

Section 1. The name of this corporation shall be Milestones Area Agency on Aging and the same is
incorporated under the lowa Code Chapter 504A as an lowa non-profit corporation.

Section 2. The corporation will serve an area consisting of the following counties all within the
state of lowa or others areas as designated by the lowa Department of Aging: Appancose, Clinton, Davis,
Des Maines, Henry, Jefferson, Keokuk, Lee, Louisa, Lucas, Mahaska, Monroe, Muscatine, Scott, Van
Buren, Wapello and Wayne.

ARTICLE I
Purpose

Section 1. The Corporation shall have all of the powers and is organized for all the purposes
permitted by the lowa Non-Profit Corporation Act, lowa Code Chapter 504A. The primary purposes of the
Corporation are:

1, To carry out the work of an area agency on aging as defined by the Glder Americans Act, as
amended, and by the lowa Department of Aging as required by Title 17of the lowa
Administrative Code related to the Department of Aging.

2. To assess the types and levels of service needed by older persons in the area and to
measure the effectiveness of programs serving such needs.

3 To implement programs based on the needs of older persons and coordinate planning with
other agencies or organizations to promote new or expanded services and opportunities
for older persons and to address continuum of care needs and quality of life concerns of
people as they age.

4, To represent the interests of older persons to public officials, as well as public and
private agencies and organizations; however, no substantial part of the activities of this
Corporation shall be to carry-on propaganda or otherwise attempt to influence legislation
and the Corporation shall not participate in or intervene in {including the publishing or
distributing of statements} any political campaign on behalf of any candidate for public
office.
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5. To engage in business and/or activities either directly or in cooperation with other
organizations which support the purposes of the Corporation subject to limitations onthe
nature and extent of such activities applicable to non-profit corporations under the laws of
the State of lowa or organizations exempt from tax under Internal

Revenue Code section 501{c}{3}), as amended.

6. To qualify as a non-profit corporation exempt from federal income tax under Internal
Revenue Code section 501{(c)(3) or corresponding future provisions.

The Corporation is not organized for profit and no part of the net earnings of the Corporation shall be
distributed to or inure to the benefit of any member, director or officer of this Corporation, contributor
or private individual, either during the existence of this Corporation or upon its dissolution.

Notwithstanding any provision of these bylaws, the Corporation shall not conduct or carry on any
business not permitted to be conducted or carried on by an organization contributions to which are
deductible under Section 170(c}{2) of the Internal Revenue Code and regulations as they now exist or may
hereafter he amended.

ARTICLE 11l Board of
Directors

Section 1. The Board of Directors is the governing body of the Corporation and shall
establish corporate policy, including matters related to the enactment of the Corporation’s goals and
objectives, program planning, budget and procedures or criteria applicable to functions and shall be
responsible for the approval of grants and contracts entered into, The Board shall be responsible for the
approval of all personnel policies and job descriptions of the Corporation. The Board shall have all the
responsibilities of an area agency on aging board of directors as defined in 17 lowa Administrative Code
Chapter 6.

Section 2. The Board of Directors shall consist of nine members; three each from Region A,
Region B and Region C as defined in Article V1. The President shall appoint the members based on
applications and nominations.

Section 3. Directors must reside in the area represented by the Area Agency on Aging.
Appointment to the Board of Directors shall not be denied based on any of the protected bases
identified under federal or state law or local ordinance. Board members shall be sought with a
background including law, accounting, medicine or health, or public leadership.

Section 4. Tenure. Board members shall have staggered three-year terms. Directors may serve
for a total of three three-year terms.
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Section 5. Attendance. Each Director is expected to attend the regular meetings of the
Board. Three consecutive absences or four absences in a twelve-month period may result in removal from
the Board. An alternate representative will then be appointed by the President from the area previously
represented by the Board member.

Section 6. Compensation of Directors. Directors and members of committees shall receive

no compensation for any services rendered in those capacities. However, nothing contained herein shall
be construed to preclude any director or committee member from receiving compensation from the
Corporation for other services actually rendered or for expenses incurred for serving the Corporation in
any capacity.

Section 7. Conflict of Interest. Each Director shall disclose any relationship he or she may have
with any person, corporation, or other entity with whom the Corporation proposes to enter into any
contract or other transaction which may result in financial gain or advantage to such Board member or
any immediate family member by reason of such relationship. No contract or other transaction between
the Corporation and any other person, corporation or entity and no act of the Corporation shall be
invalid or rendered voidable solely by reason of the fact that any member of the Board of Directors or
officer of the Corporation has a financial or other interest in a contracting corporation or entity. Any
Director who is so interested shall not be counted in determining the existence of a quorum at any
meeting of the Board of Directors that shall authorize such contract or transaction and may not vote to
authorize such contract or transaction at the meeting. All Directors will sign an annual conflict of interest
disclosure.

Section 8. Voting. Each member of the Board of Directors shall be entitled to one vote on all
matters before the Board.

ARTICLE IV
Officers

Section 1. Number and Representation. The officers of the Corporation shall consist of a
president, vice-president, and secretary/treasurer. Not more than two officers at a time shall be from any
one of the Regions defined in Article VI.

Section 2. Election and Term of Office. All officers of the Corporation shall be elected annually
by the Board of Directors at its annual meeting. Each officer shall hold office for a period of one year or
until his or her successor shall have been duly elected and qualified. The president may not serve more
than three consecutive terms, There will be no limitation on the terms of office for other officers.

Section 3. Vacancies. Any vacancy in any board office because of death, resignation or removal
shall be filled by the Board for the unexpired term of the office.

Section 4. Resignation or Removal of Officers. An officer of the Corporation may resign at any
time by tendering his or her resignation in writing to the President of the Board. Any officer or agent of
the Corporation may be removed at any time for cause by the Board of Directors of the Corporation at
any meeting of the Board.
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Section 5. Duties of Officers.

President. The President shall preside at all meetings of the Corporation and shall be, ex- officio,
a member of all committees. This person shall represent the Corporation at any and all conferences
and/or assemblies where attendance is necessary to further the aims and objectives of the Corporation.
He or she shall have power to execute in the name of the Corporation all bonds, contracts and other
obligations and property conveyances that are duly authorized. He or she shall appoint the members of all
committees and shall designate a member of each committee to convene the first meeting of the
committee at which time the committee shall elect a chair. It is not required that the President relinquish
the chair in order to enter into any discussion.

Vice -President. The Vice-President shall perform and be responsible for such duties as are
assigned by the President of the Corporation. The Vice-President shall serve in the event of the absence
or disability of the President.

Secretary/Treasurer. The Secretary/Treasurer shall act as secretary of the Corporation and the
Board of Directors, shall record the proceedings of all meeting, shall send appropriate notices and
prepare agendas for all meetings of Corporation, shall act as custodian of all records and reports and shall
record and declare the results of votes. The Secretary/Treasurer may delegate these responsibilities
to the Central Office staff with final approval by the full Board of Directors.

The Secretary/Treasurer shall have custody of all funds of the Corporation. Acting with the finance
committee, he or she shall ensure that a true and accurate accounting of the financial transactions of the
Corporation is made and that periodic financial reports are presented to the Board of Directors for review
and approval.

ARTICLEV
Meetings of the Board

Section 1. Annual Meeting. The annual meeting of the Board of Directors shall be held in June
of each year.

Section 2. The Board of Directors shall meet bimonthly.

Section 3. Notice. The Board of Directors shall be given notice of each meeting of the Board
and such notice shall set forth the time and place of the meeting and information regarding the matters
of business to be transacted. Such notice shall be delivered to each Director either personally or by
mail or e-mail to his or her residence or place of business not less than five {5) nor more than thirty (30}
days prior to such meeting.

Section 4. lowa Open Meetings Law. The Corporation operates in conformity with the lowa Open
Meetings Law, lowa Code chapter 21. Business to be transacted at any regular meeting of the Board shall
be limited to those matters set forth in the notice of meeting. Any meeting notice will be distributed to
local media at the same time it is distributed to directors. Any changes to action
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items from the distributed agenda will be posted 24 hours in advance of the meeting at the
Corporation’s principal place of business. All meetings of the Board of Directors are open to the public
unless members go into a closed session for the reasons provided under the lowa Open Meetings Law.

Section 5. Quorum. A simple majority of the members of the Board of Directors shall
constitute a quorum for the transaction of business. The act of the majority of the Directors present and
voting at a meeting for which a quorum is present shall be the act of the Board. After a quorum has been
established at the meeting of the Board, the subsequent withdrawal of Directors from the meeting so as
to reduce the number of Directors present to fewer than the number required for a quorum shall not
affect the validity of any action taken by the Board at the meeting.

While the priority continues to be Board members participating in person and on site, the Board
may permit any or all Directors to participate in a regular or special meeting or to conduct the meeting
through any means of communication by which all Directors participating may simultaneously hear each
other during the meeting, including by telephone or video conference. A Director participating in a
meeting by this means is deemed to be present in person at the meeting. Board members must notify the
Executive Director of their need to participate otherthan by physical presence prior the meeting.

Section 6. Action without Meeting. Action may be taken without a meeting if each director signs a
consent describing the action to be taken and delivers it to the Corporation. The action takes effect when
all of the consents have been delivered to the Corporation or on the date designated in the consent.

Section 7. Ratifying Previous Action When Quorum was not Present. A vote may be taken at a
subsequent Board meeting to ratify previous Board action when it is necessary to confirm or make valid
some action which requires the approval to make it valid. The Board may ratify only such actions of its
officers or committees as it had the right to authorize in advance. The Board may ratify emergency action
taken at a meeting where no quorum was present even though the querum is provided for in these
Bylaws. Such a meeting to ratify shall be subject to debate and open the entire question to debate.

Section 8, Minutes. Minutes of each meeting of the Board shall be taken by the
Secretary/Treasurer or his or her designee and be distributed to each Director as soon as possible after
the conclusion of the meeting. Upon approval by the full Board, the minutes shall be signed by the
Secretary/Treasurer and posted on the Corporation’s website. The minutes of any closed meetings or
closed portions of otherwise open meetings shall be maintained in a sealed envelope according to the
provisions of the lowa Open Meetings Law.

Section 9. Parliamentary Authority. Except as authorized required by these Bylaws, meetings
will be conducted in accordance with the latest revised edition of Robert’s Rules of Order.

ARTICLE VI
Commitfees

Section 1. The committees of the Corporation shall consist of an executive committee, a finance
committee, a grievance committee and three (3) regional advisory councils.
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Minutes of meetings of the committees shall be submitted to the Board at its next regularly
scheduled Board meeting and the Committee’s actions shall be approved or disapproved by the Board.

a} Executive. The officers of the Corporation shall constitute the Executive Committee. The
immediate Past President shall be an ex-officio member of the Executive Committee. The Executive
Committee may act on behalf of the Corporation in any matter between the meetings of the Board of
Directors. All actions will be ratified at the next Board of Directors meeting. The Executive Committee
may meet monthly as scheduled by the President and additional meetings as needed by call of the
President or the Chief Executive Officer. Two members shall constitute a quorum for the transaction of
business.

The Executive Committee shall have the Secretary/Treasurer’s accounts audited at least once each
year by an accountant and report thereon to the Board of Directors.

b) Finance. The Secretary/Treasurer and two other directors shall constitute the Finance
Committee. It shall prepare an annual budget for the ensuing fiscal year which shall be presented to the
Board of Directors for its approval. _

c) Grievance. The President shall appoint three members of the Board (preferably one from each
Region) to serve as a Grievance Committee. The Grievance Committee shall convene to hear grievances
received from any individual served by the Corporation and shalf recommend resolution of the grievance to
the full Board.

c) Regional Advisory Councils.

1. Region A: This Regional Advisory Council shall initially consist of the Board of
Directors and the Leadership Councils of the Area Agency on Aging for Clinton,
Scott and Muscatine Counties as of June 1, 2013. The Regional Advisory Council
will meet locally {within the three-county sub region) at least four times per year.

2. Region B: This Regional Advisory Council shall initially consist of the Board of
Directors of the Area Agency on Aging for Appanoose, Davis, Jefferson, Keokulk,
Lucas, Mahaska, Monroe, Van Buren, Wapello and Wayne Counties as of June 1,
2013. The Regional Advisory Council will meet locally (within the ten-county
subregion) at least four times per year,

3. Region C: This Regional Advisory Council shall initially consist of nine

older persons from Des Moines, Henry, Lee and Louisa Counties. The Regional
Advisory Council will meet locally (within the four-county subregion) at least four
times per year.
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ARTICLE vl
Indemnification

Section 1. Permissive Indemnification: The Corporation may, by resolution, indemnify any person
in the manner and to the extent provided for nonprofit corporations under lowa Code Section
504.852, provided such indemnification is made by majority vote of a quorum of disinterested directors.

Section 2, Mandatory Indemnification: The Corporation shall indemnify any present or former
director, officer, employee or volunteer of this Corporation, and each such person who is serving or who
has served, at the request of this Corporation, as a director, officer, partner, trustee, employee or agent of
another corporation, partnership, joint venture, trust, other enterprise or employee benefit plan to the
fullest extent possible under lowa Code section 504.853 against expenses, including attorneys’ fees,
judgments, fines, settlements, and reasonable expenses, actually incurred by such person relating to his or
her conduct as a director, officer, employee or volunteer of this Corporation or as a director, officer,
partner, trustee, employee or agent of another corporation, partnership, joint venture, trust, other
enterprise or employee benefit plan, except that the mandatory indemnification required by this
sentence shall not apply: (i) to a breach of the duty of loyalty to the Corporation, (ii} for acts or omissions
not in good faith or which involve intentional misconduct or knowing violation of the law, or {iii) for a
transaction from which such personderived an improper personal benefit.

There shall be no indemnification: (i) as to amounts paid in settlement or other disposition of any
threatened or pending action by or in the right of the Corporation or such other corporation unless such
amounts are found reasonable by a quorum of disinterested directors and the indemnification is
supported by the written recommendation of the independent legal counsel or the court having .
jurisdiction of the action shall approve the settlement, or (ii) as to matters in respect of which it shall be
determined by judgment or otherwise that such director or officer was grossly negligent in the
performance of his or her duties to the Corporation or such other corporation.

Any such person shall be entitled to indemnification: (i} if he or she has been wholly successful, on the
merits or otherwise, with respect to any claim, action, suit or proceeding, or (i) except as hereinabove
provided, in respect of matters as to which a court or independent legal counsel shall have determined
that he or she acted in good fajth for a purpose which he or she reasonably believed to be in the best
interests of the Corporation, and, in addition, in any case of any criminal action or proceeding, had no
reasonable cause to believe that his or her conduct was unlawful.

The rights of indemnification provided in this bylaw shall not be exclusive of any rights to which any such
director or officer may otherwise be entitled by contract or as a matter of law.

Section 3. Insurance, The Corporation may, by resolution, purchase and maintaininsurance for itself and
on behalf of any person who is or was a director, officer, employee, or agent of the Corporation, or is or
was serving at the request of the Corporation as a director, officer, employee or agent of another
corporation, partnership, joint venture, trust, or other enterprise against any liability asserted against
him or her and incurred by him or her in any such capacity or arising out of his or her status, provided such
insurance is authorized by majority vote of a quorum of Directors. |
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ARTICLE VI
Contracts, Loans and Checks

Section 1. Contracts. The Board of Directors may authorize any officer or officers or agent or
agents to enter into any contract or execute and deliver any instrument in the name of and on behalf of
the Corporation, and such authority may be general or confined to specific instances.

Section 2. Loans. No loans shall be contracted on behalf of the Corporation and no evidences of
indebtedness shall be issued in its name unless authorized by a resolution of the Board of Directors. Such
authority may be general or confirmed to specific instances.

Section 3. Checks. All checks, drafts or other orders for the payment of money, notes or other
evidences of indebtedness issued in the name of the Corporation shall be signed by such officer or
officers or agent or agents of the Corporation in such manner as provided herein:

a. All bills shall be approved for payment by the Chief Executive Officer or Chief
Operating Officer.
b. Checks shall be signed by the Chief Executive Officer and the Chief Operating

Officer and reported on at the next scheduled Board of Directors meeting.

C. Some Board Officers will be asked to become signatories for the Corporation’s
checking account and may be asked to provide a signature for use as an electronic
signature along with that of the Chief Executive Officer or Chief Operating Officer.

d. A check register will be provided to the Board of Directors at the regular meetings.

ARTICLE IX
Fiscal Year

The fiscal year of the Corporation shall begin on the first day of July and shall terminate on the
thirtieth day of June in each year.

ARTICLE X
Seal

The Corporation shall not have a corporate seal.

ARTICLE XI
Dissolution

The Corporation may be dissolved by a two-thirds vote of the Board of Directors of the
Corporation. Upon the dissolution of the Corporation, the Board of Directors shall, after paying or making
provisions for payment of all of the liabilities of the Corporation, dispose of all of the assets of the
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Corporation exclusively for the purposes of the Corporation set forth in Article Il in such manner or to
such organization or organizations organized and operated in the Corporation’s service area exclusively for
religious, charitable, scientific or educational purposes as shall be at the time qualified as an exempt
organization or organizations under Section 501(c)(3) of the Internal Revenue Code of 1986 (or
corresponding provisions of any future United States interna! revenue tax law), as the Board of Directors
shall determine. Any assets not so disposed of shall be disposed of by the district court of the county in
which the principal office of the Corporation is then located, exclusively for the purposes of the
Corporation, or to such organization or organizations as said Court shall determine, which are organized
and operated exclusively for the purposes of the Corporation and operate in the service area served by
the Corporation at the time of its dissolution.

ARTICLE XII
Amendments

The By-Laws of the Corporation may be altered, amended or repealed by a two-thirds vote of the Board
of Directors, provided that written notice of intent and copy of such proposed revision or amendment be
given to all members of the Board of Directors at least ten (10) days prior to said meeting. In no event
shall an amendment be adopted which deprives the Corporation of its tax- exempt status under the
Internal Revenue Code of 1986, as amended.

Adopted this day of June, 2013.

Corporate Secretary
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RESTATED ARTICLES OF INCORPORATION OF
MILESTONES AREA AGENCY ON AGING TO THE
SECRETARY OF STATE, STATE OF IOWA;

ARTICLE 1: NAME

The name of the Corporation is Milestones Area Agency on Aging.

ARTICLE lI: PRINCIPAL PLACE OF BUSINESS

The principal place of business of said Corporation shall be in Ottumwa, Wapello County,
lowa.

ARTICLE 1ll: DURATION

The duration of this Corporation shall be perpetual.

ARTICLE IV: CORPORATE PURPOSE AND POWERS

Section 1. This Corporation shall have all of the powers and is organized for all of the
purposes permitted by the lowa Non-Profit Corporation Act, lowa Code Chapter 5044, and, in addition
thereto, the principal objects and purposes for which said Corporation is created and established are as
follows:

a. To carry out the work of an area agency on aging as defined by the Older Americans Act, as
amended, and by the lowa Department of Aging as required by Title 170of the lowa
Administrative Code related to the Department of Aging.

b. To assess the types and levels of service needed by older persons in the area and to
measure the effectiveness of programs serving such needs.

C. To implement programs based on the needs of older persons and coordinate planning with
other agencies or organizations to promote new or expanded services and opportunities
for older persons and to address continuum of care needs and quality of life concerns of
people as they age.

d. To represent the interests of older persons to public officials, as well as public and
private agencies and organizations; however, no substantial part of the activities of this
Corporation shall be to carry on propaganda or otherwise attempt to influence
legislation and the Corporation shall not participate in or intervene in (including the
publishing or distributing of statements) any political campaign on behalf of any
candidate for public office.
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e, To engage in business and/or activities either directly or in cooperation with other
organizations which support the purposes of the Corporation subject to limitations on
the nature and extent of such activities applicable to non-profit corporations under the laws
of the State of lowa or organizations exempt from tax under Internal Revenue Code
section 501(c){3), as amended.

f. To qualify as a non-profitcorporation exempt from federalincome taxunder Internal
Revenue Code section 501{c)(3) or corresponding future provisions.

Section 2. The area to be served by this Corporation in carrying out the aforementioned
purposes shall be in the counties of Clinton, Scott, Muscatine, Louisa, Des Moines, Lee, Van Buren, Davis,

Appanoose, Wayne, Lucas, Monroe, Wapello, Jefferson, Henry, Keokuk and Mahaska Counties.

ARTICLE V: RESTRICTION ON CORPORATE POWERS

Section 1. No part of the net earnings of this Corporation shall be distributed to, or inure to the
benefit of any member, director or officer of this Corporation, except that the Corporation shall be
authorized and empowered to pay reasonable compensation for services rendered.

Section 2. No substantial part of the activities of this Corporation shall be to carry on
propaganda or otherwise attempt to influence legislation, except as may otherwise be permitted in
Section 501{h} of the Internal Revenue Code of 1986, as amended. No part of the activities of this
Corporation shall be to intervene in any political campaign on behalf of any candidate for public office.

ARTICLE VI: CONTRACTS AND LOANS

Section 1. All conveyances, leases and mortgages to be made by this Corporation shall be
executed in its corporate name by the chairperson by the Corporation; however, all other legal
instruments required to be executed in the course of its business may be executed in the corporate name
by any official designated by the Board of Directors.

Section 2. This Corporation may borrow funds and execute necessary notes and/or bonds
required in connection with financing any of the aforementioned purposes and objectives.

ARTICLE Vil: BY-LAWS

The Board of Directors of the Corporation may, at any annual or special meeting, adopt by- laws
for the management of Corporation and may alter, amend or appeal any such by-laws at any time.

ARTICLE VIII: BOARD OF DIRECTORS

The Board of Directors shall consist of nine (9) members. Three shall be named from the service
area formerly served by Seneca Area Agency on Aging, three from the service area formerly served by
Southeast lowa Area Agency on Aging, and three from the service area formerly covered by Generations
Agency on Aging.
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ARTICLE IX: MEMBERS

The Corporation shall not have members.

ARTICLE X; LIABILITIES AND INDEMNIFICATION

The private property of the directors, officers, and employees of the Corporation shall be
exempt from all debts, obligations and liabilities of the Corporation of any kind whatsoever.

Directors, officers, employees and other volunteers of this Corporation shall not be personally
liable in their corporate capacity, for a claim based upon an act or omission of the person performed in the
discharge of the person’s duties, except for a breach of the duty of loyalty to the Corporation, for acts or
omissions not in good faith or which involve intentional misconduct or knowing violation of the law or
for a transaction from which the person derives an improper personal benefit. If lowa law is hereafter
changed to mandate or permit further elimination or limitation of the liability of the Corporation’s
directors, officers, employees and volunteers, then the liability of the Corporation’s directors, officers,
employees and volunteers shall be eliminated or limited to the full extent then permitted.

The Corporation shall indemnify any present or former director, officer, employee or volunteer
of this Corporation and each such person who is serving or who has served at the request of this
Corporation as a director, officer, partner, trustee, employee or agent of another corporation, partnership,
joint venture, trust, other enterprise or employee benefit plan to the fullest extent possible against
expenses, including attorneys’ fees, judgments, fines, settlements and reasonable expenses, actually
incurred by such person relating to his or her conduct as a director, officer, employee or volunteer of this
Corporation or as a director, officer, partner, trustee, employee or agent of another corporation,
partnership, joint venture, trust, other enterprise or employee benefit plan, except that the mandatory
indemnification required by this sentence shall not apply: (i} to a breach of the duty of loyalty to the
Corporation; (i) for acts or admissions not in good faith or which involve intentional misconduct or knowing
violation of the law; or (iii} for a transaction from which such person derived an improper personal benefit.

ARTICLE XI: DISSOLUTION

The Corporation may be dissolved by two-third’s vote of the Board of Directors of the
Corporation. In the event of a dissolution or other liquidation of the assets of this Corporation, said assets
shall then be applied as follows:

a. All liabilities and obligations of the Corporation shall be paid and discharged or
adequate provision shall be made therefor,

b. Assets held by the Corporation under the condition requiring return, transfer, or

conveyance, which condition occurs by reason of the dissolution, shall be returned,
transferred or conveyed in accordance with such requirements;
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C. All remaining assets shall be transferred or conveyed exclusively for the purposes of the
Corporation in such a manner, or to such organization or organizations established and
operated exclusively for charitable, educational, refigious, or scientific purposes which
qualifies as an exempt organization under Section 501(c)(3) of the Internal Revenue
Code of 1954 as the Board shall determine. The organization or organizations to which
the assets shall be transferred or conveyed must be operating within the service area
mentioned in Article IV, Section Il of these Restated Articles.

ARTICLE XII: EFFECTIVE DATE
The effective date of these Restated Articles of Incorporation is July 1, 2013, at 12:01 a.m.

INWITNESS WHEREOF, the undersigned has executed and acknowledged thisinstrument on this _
day of June, 2013,

Dorothy Goldizen, Chairperson
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Attachment 7: PSA 5 - Seneca Area Agency on Aging
Table of 3A-1 Services by County Form
Mandatory and Other Services
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P5A 5: Seneca Table 3A-1 (Continued)

at ot
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Attachment 8

Nutrition Services

Services

Location ) _ Breakfast Lunch Dinner
(one service per line)
Home Delivered(H)
Congregate (C) Average
Frozen (F) Weekly
Name Street Address County City Zip Shelf Stable(S) T|w|TH|F|s/s|m|T|wW|TH|F|s/s W |TH| F|s/s| Meals

1JAAA/NP/Burlington/Autumn Heights 2830 Winegard Drive Des Moines Burlington 52601 C X|X] X | X[X 125

AAA/NP/Burlington/Autumn Heights 2830 Winegard Drive Des Moines Burlington 52601 H X|X| X | X|[X 4
AAA/NP/Burlington 509 Jefferson Street Des Moines Burlington 52601 H X[X[ X ]| X]|X 158
2]AAA/NP/Columbus Junction Community Senior Center2703 Col(Louisa Columbus City 52737 C X|X]| X | XX 40
2|AAA/NP/Columbus Junction Community Senior Center@703 Col{Louisa Columbus City (52737 H X[X[ X ]| X|X 56
3JAAA/NP/Donnellson United Methodist Church Lee Donnellson 52625 C X[X[ X XX 25
3JAAA/NP/Donnellson United Methodist Church Lee Donnellson 52625 H X[X] X | XX 18
4]AAA/NP/Fort Madison Newberry Senior Center#28 Avenu(Lee Fort Madison 52627 C X|X] X | XX 49
4]AAA/NP/Fort Madison Newberry Senior Center@28 Avenu(Lee Fort Madison 52627 H X|X| X | X|[X 145
5JAAA/NP/Keokuk Heritage Senior CenterB08 Main St Lee Keokuk 52632 C X|X] X | XX 44
S5JAAA/NP/Keokuk Heritage Senior Center08 Main St Lee Keokuk 52632 H X[X] X | XX 159
6]AAA/NP/Mediapolis/HDM Briggs Civic CenterB17 North WaterLouisa Wapello 52653 H X|X| X | X|[X 36
7|AAA/NP/Mount Pleasant Mt. Pleasant Senior Center03 Sou|Henry Mount Pleasant [52641 C X[X[ X ]| X|X 38
71AAA/NP/Mount Pleasant Mt. Pleasant Senior Centerl03 Sou{Henry Mount Pleasant |52641 H X|X] X | XX 75
8]AAA/NP/Salem Salem Community Building@01 Sou|Henry Salem 52649 C X|X| X | X|[X 56

8JAAA/NP/Salem Salem Community Building@01 Sou|Henry Salem 52649 H X[X[ X ]| X[|X 9
9]AAA/NP/Wapello Briggs Civic CenterB17 North WaterLouisa Wapello 52653 C X[X[ X X|X 26
9JAAA/NP/Wapello Briggs Civic CenterB17 North WaterLouisa Wapello 52653 H X[X[ X]| X[|X 23
10JAAA/NP/Winfield Winfield VFW Building12 North LdHenry Winfield 52659 C X[X[ X ]| X|X 56
10JAAA/NP/Winfield Winfield VFW Buildingi12 North LdHenry Winfield 52659 H X|X] X | XX 15
11]Albia Leisure Lounge 17 North Clinton Monroe Albia 52531 C X[X[ X ] X|X 107
12]Albia Leisure Lounge 17 North Clinton Monroe Albia 52531 H X|X| X[ X]|X 97

12|Albia Leisure Lounge 17 North Clinton Monroe Albia 52531 S X[X[ X X|X 5

13|Bethel AME 322 W 11th St Scott Davenport 52803 C X 5
14]Bloomfield Senior Center 109 E. Franklin Davis Bloomfield 52537 C X[X[ X ]| X|X 91
15]Bloomfield Senior Center 109 E. Franklin Davis Bloomfield 52537 H X|X| X[ X]|X 34

15]Bloomfield Senior Center 109 E. Franklin Davis Bloomfield 52537 F X[X[ X X|X 3

15]Bloomfield Senior Center 109 E. Franklin Davis Bloomfield 52537 S X|X| X[ X]|X 1
16]Buffalo Civic Center 329 Dodge St Scott Buffalo 52728 C X X X 41

17]Buffalo Civic Center 329 Dodge St Scott Buffalo 52728 H X X X 5
18]Camanche Meal Site 311 9th Ave Clinton Clinton 52730 C X X X 56
20| CASI - Daycare 1035 West Kimberly Road Scott Davenport 52806 C X|X| X[ X]|X 102
22|CASI - Kimberly Meal Site 1035 West Kimberly Road Scott Davenport 52806 C X|X| X[ X]|X 148
24]Centerville Senior Center 922 West State Appanoose Centerville 52544 C X[X[ X ]| X[|X 207
25| Centerville Senior Center 922 West State Appanoose Centerville 52544 H X|X| X[ X]|X 11
25]Centerville Senior Center 922 West State Appanoose Centerville 52544 S X[X[ X ]| X[|X 11
26|Chariton Senior Center PO Box 28317 S Grand Lucas Chariton 50049 C X[X[ X ]| X|X 246




Attachment 8
Nutrition Services

Services

Location ) _ Breakfast Lunch Dinner
(one service per line)
Home Delivered(H)
Congregate (C) Average
Frozen (F) Weekly
Name Street Address County City Zip Shelf Stable(S) T|w|TH|F|s/s|m|T|wW|TH|F|s/s W |TH| F|s/s| Meals

27|Chariton Senior Center PO Box 28317 S Grand Lucas Chariton 50049 H X[X[ X ]| X|X 79
27|Chariton Senior Center PO Box 28317 S Grand Lucas Chariton 50049 S X[X[ X ]| X|X 1
28] Clark House 117 W 3rd St Muscatine Muscatine 52761 C X[ X[ X | X|X] X 87
29|Clark House 117 W 3rd St Muscatine Muscatine 52761 H X[ X[ X | X|X] X
30]Corydon Senior Center PO Box 187811 E Marion Wayne Corydon 50060 C X|X] X | X|X 101
31]Corydon Senior Center PO Box 187811 E Marion Wayne Corydon 50060 H X|X] X | XX 11
30]Corydon Senior Center PO Box 187811 E Marion Wayne Corydon 50060 S X|X] X | X|X 0

Cumberland House 2365 Tech Drive Scott Bettendorf 52722 C X[X[ X]| X|X 21
34|Delta Senior Center 203 E. 4TH Keokuk Delta 52550 C X|X| X[ X]|X 34
34|Delta Senior Center 203 E. 4TH Keokuk Delta 52550 H X[X[ X]| X|X 9
35| Dewitt GenAge Cafe United Methodist Church of DeWit|Clinton Dewitt 52742 C X[X[| X]| X]|X 77
36]Dewitt GenAge Cafe United Methodist Church of DeWit|Clinton Dewitt 52742 H X|X| X[ X]|X 102
37]Diversity Center 1001 Oregon St Muscatine Muscatine 52761 C X 24%
38]Douds Community Center 14159 hwy 98 Van Buren Douds 52551 C X X 27
39|Douds Community Center 14159 hwy 98 Van Buren Douds 52551 H X X 4
40]Edgewater on Third 401 W 3rd St Scott Davenport 52801 C X|X| X[ X]|X 50
41)Edgewater on Third 401 W 3rd St Scott Davenport 52801 H X[X[| X]| X]|X 7
42]Eldridge Community Center 400 South 16th Street Scott Eldridge 52748 C X X X 18
43]Eldridge Community Center 400 South 16th Street Scott Eldridge 52748 H X X X 20
44]Fairfield Senior Center 209 South Court Jefferson Fairfield 52556 C X[X[| X ]| X|X 121
45|Fairfield Senior Center 209 South Court Jefferson Fairfield 52556 S X[X[| X]| X]|X 12
A5]Fairfield Senior Center 209 South Court Jefferson Fairfield 52556 F X[X[| X] X]|X 15
46|Fairfield Senior Center 209 South Court Jefferson Fairfield 52556 H X|X| X | X|[X 148
47|Farmington Community Center P.o. Box 19401 S. 4th® Van Buren Farmington 52626 C X | X X 59
48|Farmington Community Center P.o. Box 194201 S. 4thR Van Buren Farmington 52626 H X | X X 19
49]Friendly House 1221 Myrtle St Scott Davenport 52804 C X| X X 29
50| Fruitland City Hall City Hall Muscatine Fruitland 52749 C X 7
51]Hedrick Community Center 109 N. Main Keokuk Hedrick 52563 C X| X X 11
52]Hedrick Community Center 109 N. Main Keokuk Hedrick 52563 H X| X X 27
53]Hershey Manor 810 Mulberry St Muscatine Muscatine 52761 C X|X| X[ X]|X 72
54]Hershey Manor 810 Mulberry St Muscatine Muscatine 52761 H X|X| X[ X]|X
56]Keosauqua Senior Center PO Box 535801 Front Street Van Buren Keosauqua 52565 C X|X] X | XX 87
56]Keosauqua Senior Center PO Box 535801 Front Street Van Buren Keosauqua 52565 S X|X] X | XX 1
57]Keosauqua Senior Center PO Box 535801 Front Street Van Buren Keosauqua 52565 H X|X] X | X|X 21
58]Keota Senior Center 211 E Braodway® Keokuk Keota 52248 C X X X 17
59]Keota Senior Center 211 E Braodway® Keokuk Keota 52248 H X X X 4




Attachment 8
Nutrition Services

Location Serylces _ Breakfast Lunch Dinner
(one service per line)
Home Delivered(H)
Congregate (C) Average
Frozen (F) Weekly
Name Street Address County City Zip Shelf Stable(S) T|w|TH|F|s/s|m|T|wW|TH|F|s/s W |TH| F|s/s| Meals

60]LeClaire Meal Site - First Presbyterian Church 200 S 12th St Scott Leclaire 52753 C X X X 15
61]LeClaire Meal Site - First Presbyterian Church 200 S 12th St Scott Leclaire 52753 H X X X 10
62]Lineville Senior Center 213 Main St.BO Box 145 Wayne Lineville 50147 C X[ X | X 77
63]Lineville Senior Center 213 Main St.BO Box 145 Wayne Lineville 50147 H X| X | X 6
64]Lockridge Meal Site 104 N. MainR Jefferson Lockridge 52635 C X X X 17
65]Lockridge Meal Site 104 N. Main® Jefferson Lockridge 52635 H X X X 0
66]Lovilia Community Center 608 West 17th Monroe Lovilia 50150 C X X X 27
67]Lovilia Community Center 608 West 17th Monroe Lovilia 50150 H X X X 3
68|Luther Crest Meal Site 5454 N Gaines St Scott Davenport 52807 C X|X| X | X|[X 56
69]Luther Crest Meal Site 5454 N Gaines St Scott Davenport 52807 H X|X] X | XX w/SC homebound #
70[Luther Knoll 3264 Palmer Hills Ct. Scott Bettendorf 52722 C x | x| x [ x[x | 1 |
71]Luther Knoll 3264 Palmer Hills Ct. Scott Bettendorf 52722 H X|X] X | XX w/SC homebound #
72|Luther Manor Meal Site 3118 Devil's Glen Road Scott Bettendorf 52722 C x [ x| x| x|[x | 118 |
73]Luther Manor Meal Site 3118 Devil's Glen Road Scott Bettendorf 52722 H X|X] X | XX w/SC homebound #
74]Luther Tower Meal Site 1810 E 38th St Scott Davenport 52807 C X[X] X ]| X|X I 30 I
75]Luther Tower Meal Site 1810 E 38th St Scott Davenport 52807 H X|X] X | XX w/SC homebound #
78] Milton Heritage Community Center Box 5830 N. Main Van Buren Milton 52570 C X | X| X X 86
79]Milton Heritage Community Center Box 5830 N. Main Van Buren Milton 52570 H X | X[ X X 10

Mobile Meals Unites Clinton Clinton H X[X[| X]| X]|X 334
80]Muscatine Towers 6th & lowa Muscatine Muscatine 52761 C X|X| X[ X]|X 59
81]Muscatine Towers 6th & lowa Muscatine Muscatine 52761 H X|X] X | X|X

Muscatine HDMs Muscatine Muscatine 52761 H X|X| X[ X]|X 25
82]New Hope Presbyterian Church 4209 W Locust Scott Davenport 52804 C X 16
84]New Sharon Community Center 111 E Market Box 270 Mahaska New Sharon 50207 C X| X X 108
85]New Sharon Community Center 111 E Market Box 270 Mahaska New Sharon 50207 H X| X X 40
85]Oskaloosa Senior Center 715 B. Ave. East Mahaska Oskaloosa 52577 C X[X[| X]| X]|X 243
85]Oskaloosa Senior Center 715 B. Ave. East Mahaska Oskaloosa 52577 H X[X[| X X|X 292
86]Oskaloosa Senior Center 715 B. Ave. East Mahaska Oskaloosa 52577 F X[X[| X]| X]|X 19
87]Oskaloosa Senior Center 715 B. Ave. East Mahaska Oskaloosa 52577 S X[X[| X X|X 9
88|Park Tower 329 6th Ave S Clinton Clinton 52732 C X[X[| X]| X]|X 42
89|Park Tower 329 6th Ave S Clinton Clinton 52732 H X | X|X X[X[| X X|X 164
92|Prairie Village Meal Site 1141 13th Avenue North Clinton Clinton 52732 C X X X 21
95]Richland Lions Club Cypress VillageB08 W. Stroupl Keokuk Richland 52585 C X X | XX 14
96]Richland Lions Club Cypress VillageB08 W. Stroup Keokuk Richland 52585 H X X | XX 4
97]Salvation Army~Agency PO Box 307@19 N. College Wapello Agency 52530 H X X 23
98|Salvation Army~Eddyville 207 WalnutBox 13 Wapello Eddyville 52553 C X X X 41




Attachment 8

Nutrition Services

Location Serylces _ Breakfast Lunch Dinner
(one service per line)
Home Delivered(H)
Congregate (C) Average
Frozen (F) Weekly
Name Street Address County City Zip Shelf Stable(S) T|w|TH|F|s/s|m|T|wW|TH|F|s/s W |TH| F|s/s| Meals
98|Salvation Army~Eddyville 207 WalnutBox 13 Wapello Eddyville 52553 H X X X 10
99]Salvation Army~Ottumwa 725 W. Second St.BO Box 249 Wapello Ottumwa 52501 C X|X| X[ X]|X 213
100]Salvation Army~Ottumwa 725 W. Second St.BO Box 249 Wapello Ottumwa 52501 S X[X[| X]| X]|X 0
101]Salvation Army~Ottumwa 725 W. Second St.BO Box 249 Wapello Ottumwa 52501 H X|X| X[ X]|X 300
Scott County Home Delivered Scott Davenport 52807 H X[ X|X X[X[| X ]| X]|X 176
102]Seymour Community Center 135 N. 5th Wayne Seymour 52590 C X X X 53
103]Seymour Community Center 135 N. 5th Wayne Seymour 52590 H X X X 2
103|Sigourney Senior Center 214 South Main Keokuk Sigourney 52591 C X|X| X[ X]|X 70
104]Sigourney Senior Center 214 South Main Keokuk Sigourney 52591 H X[X[ X] X]|X 60
105]Sigourney Senior Center 214 South Main Keokuk Sigourney 52591 S X|X| X[ X]|X 0
106|Spring Village Meal Site 3320 Spring St Scott Davenport 52803 C X[X[| X]| X]|X 95
107|Spring Village Meal Site 3320 Spring St Scott Davenport 52803 H X|X| X[ X]|X w/SC homebound #
108|Spruce Hills meal site 2380 Tech Drive Scott Bettendorf 52722 C X[ X | X 19
109]Spruce Hills meal site 2380 Tech Drive Scott Bettendorf 52722 H X| X | X 1
110]Stockport Senior Center 211 Beswick St.B Van Buren Stockport 52651 C X| X | X 56
111|Stockport Senior Center 211 Beswick St.& Van Buren Stockport 52651 H X| X | X 0
112|Temple Baptist Meal site 3526 N Brady Scott Davenport 52803 C X 7
116]Walcott Meal Site -Calvary United Methodist Church 100 E James Scott Walcott 52773 C X X X 20
117]Walcott Meal Site -Calvary United Methodist Church 100 E James Scott Walcott 52773 H X X X 5
119 West Liberty Meal site 1204 N Calhoun Muscatine West Liberty 52776 C X X X 44
120|West Liberty Meal site 1204 N Calhoun Muscatine West Liberty 52776 H X X X 24
121JWhat Cheer Community Center 308 S. Barnes St.B Keokuk What Cheer 50268 H X X X 33
122|Wheatland Meal Site 315 Main St Clinton Wheatland 52777 C X X X 19
Wheatland Meal Site 315 Main St Clinton Wheatland 52777 H X X X 7
Wilton City Hall 102 E 4th St Muscatine Wilton 52778 C X X X 16
Wilton City Hall 102 E 4th St Muscatine Wilton 52778 H X X X 29




Attachment 8
Nutrition Services

Location Services
Is the site Evidence
owned by | Meal | Recreation | Lifelong | Focal Based
the AAA? Site Classes |Learning| Point Health
Name Street Address County City Zip (Y/N) Promotion Other Comment
Community Senior Centerf
1|AAA/NP/Columbus Jund115 East Walnut St. Louisa Columbus Junctid52737 N X X
2]AAA/NP/Fort Madison |Newberry Senior Center@28 Avenue G Lee Fort Madison 52627 N X X
3|AAA/NP/Keokuk Heritage Senior Center08 Main Street Lee Keokuk 52632 N X X
4|AAA/NP/Mount Pleasar|Mt. Pleasant Senior Centerl03 South Jackson Henry Mount Pleasant |52641 N X X
5]Albia Leisure Lounge |17 North Clinton Monroe Albia 52531 N X X X X X
6|Bloomfield Senior Cente 109 E. Franklin Davis Bloomfield 52537 N X X X X X
7]Camanche Meal Site  |311 9th Ave Clinton Clinton 52730 X
8| CASI - Daycare 1035 West Kimberly Road Scott Davenport 52806 N X X
9|CASI - Kimberly Meal Sit 1035 West Kimberly Road Scott Davenport 52806 N X X X
10| Centerville Senior Cente|922 West State Street Appanoose Centerville 52544 N X X X X X
11]Chariton Senior Center |PO Box 283@17 S Grand Lucas Chariton 50049 N X X X X X
12]Clark House 117 W 3rd St Muscatine Muscatine 52761 N X
13]Corydon Senior Center |PO Box 187811 E Marion Wayne Corydon 50060 N X X X X X
14]Dewitt GenAge Cafe United Methodist Church of DeWitt@22 12th St Clinton Dewitt 52742 N X
15]Eldridge Community Ce|400 South 16th Street Scott Eldridge 52748 N X X
16|Fairfield Senior Center [209 South Court Jefferson Fairfield 52556 N X X X X X
17|Friendly House 1221 Myrtle St Scott Davenport 52804 N X X X
18]Keosauqua Senior Centd PO Box 535801 Front Street Van Buren Keosauqua 52565 N X X X X X
19]Keota Senior Center 211 E BraodwayR Keokuk Keota 52248 N X X
20|Lineville Senior Center |213 Main St.BO Box 145 Wayne Lineville 50147 N X X
23|Oskaloosa Senior Cente|715 B. Ave. East Mahaska Oskaloosa 52577 N X X X X
24]Sigourney Senior Center|214 South Main Keokuk Sigourney 52591 N X X X X X
25| Walcott Meal Site -Calv 100 E James Scott Walcott 52773 N X
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41




Attachment 9
Contracts with Service Providers of OAA Services listed in 3A-1 Form

Name of Area Agency on Aging: Milestones Area Agnecy on Aging

//QM n’—c’ﬂu g a~/ c \; 7) Date: March 19, 2013

Signature of (éﬁair, 5bverning\j

.
QQN\I‘-Q\ Date: March 19, 2013

Signature of CEO
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Attachment 9
Contracts with Service Providers of OAA Services listed in 3A-1 Form

Name of Area Agency on Aging:

Milestones Area Agency on Aging

Contract Type
. . Number of Entered |FP (For Profit)
Name of OAA i . . . Service Provider Ser\/.lce Serv.|ce County(s) in | Contract Period |into INAPIS NP (Not-for-Profit) Cost Per Unit of
. ) Service Provider Name Service Provider Address ) Provider | Provider A A )
Service Provided City State Zip Code which Service (Month/Year to System |POS (Purchase of Service
is Provided Month/Year) (Yes/No) |Service Provider
Contract)
Homemaker Appanoose Coummunity Care Services 19890 St. Joseph's Drive Centerville 1A 52544 1 07/13-06/15 Yes NP $22.50
Homemaker Davis County Public Health 712 South West Street, Suite #4 Bloomfield 1A 52537 1 07/13-06/15 Yes NP $19.82
Homemaker Jefferson County Public Health 200 West Briggs Fairfield 1A 52556 1 07/13-06/15 Yes NP $30.00
Homemaker Keokuk County Public Health 101 South Main, Courthouse Sigourney 1A 52591 1 07/13-06/15 Yes NP $44.00
Homemaker Lee County Health Department 2218 Avenue H Fort Madison 1A 52627 1 07/13-06/15 Yes NP $34.05
Homemaker Lucas County Public Health 123 S Grand Chariton 1A 50049 1 07/13-06/15 Yes NP $42.97
Homemaker Mahaska Health Partnership 1225 C Ave East Oskaloosa 1A 52577 1 07/13-06/15 Yes NP $23.00
Homemaker Monroe County Public Health 1801 South B Street Albia 1A 52531 1 07/13-06/15 Yes NP $29.96
Homemaker Van Buren Public Health 404 Dodge Street Keosauqua 1A 52565 1 07/13-06/15 Yes NP $35.57
Homemaker Wapello County Public Health 108 East Main Street Ottumwa 1A 52501 1 07/13-06/15 Yes NP $25.00
Homemaker Wayne County Home Care Aide Agency 100 E South St Corydon 1A 50060 1 07/13-06/15 Yes NP $34.02
Homemaker Circle of Friends Home Care 1010 N 7th St Chariton 1A 50049 4 07/13-06/15 Yes POS N/A
Homemaker South Central Home Health Care 303 SW Lorraine Suite A Leon 1A 50144 4 07/13-06/15 Yes POS N/A
Homemaker Home Caring Services 805 N James Hodges Avenue Wapello 1A 52653 1 07/13-06/15 Yes POS N/A
Homemaker Keokuk Area Hospital HH 1600 Morgan St Keokuk 1A N/A 1 07/13-06/15 Yes POS N/A
Homemaker Critical Signal Technologies 22600 Haggerty Rd Farmington Hills |MI 48335 1 07/13-06/15 Yes POS N/A
Homemaker Fort Madison Hospital N/A Fort Madison 1A N/A 1 07/13-06/15 Yes POS N/A
Chore Community Action of Southeast lowa 2850 Mt. Pleasant Street, Suite 108 Burlington 1A 52601 4 07/13-06-15 Yes NP $25.-$65
Chore American Gothic Home Care 500 Church St Eldon 1A 52554 3 07/13-06/15 Yes POS N/A
Chore C&J Quality Jobs, LLC 610 W Maple Corydon 1A 50060 5 07/13-06/15 Yes POS N/A
Chore Circle of Friends Home Care 1010 N 7th St Chariton 1A 50049 4 07/13-06/15 Yes POS N/A
Chore John Shultz 212 N Cooper Ottumwa 1A 52501 5 07/13-06/15 Yes POS N/A
Chore K & V Lawns and More 207 Skyline Dr Ottumwa 1A 52501 1 07/13-06/15 Yes POS N/A
Chore New Focus PO Box 364 Centerville 1A 52544 1 07/13-06/15 Yes POS N/A
Chore R & C Jobs 221 Skyline Dr Ottumwa 1A 52501 2 07/13-06/15 Yes POS N/A
Health Promotions Des Moinse County Public Health 522 North Third Street Burlington 1A 52601 1 07/13-06/15 Yes NP $26.79
Transportation Southeast lowa Regional Planning Commission 211 North Gear Avenue Suite 100 West Burlington |IA 52655 4 07/13-6/15 Yes NP $6.76
Transportation River Bend Transit 7440 Vine Street Court Davenport 1A 52806 2 07/13-06/15 Yes NP N/A
Transportation 10-15 Regional Transit 2417 SEmma Ottumwa 1A 52501 10 07/13-06/15 Yes NP $17.50
Transportation Friendly House 1221 Myrtle Stree Davenport 1A 52804 1 07/13-06/15 Yes NP N/A
Transportation The Diversity Service Center of IA 119 Sycamore St Muscatine 1A 52761 1 07/13-06/15 Yes NP N/A




Contract Type

X X Number of Entered |FP (For Profit)
Name of OAA X . . . Service Provider Ser\{lce Ser\{lce County(s) in Contract Period |into INAPIS |NP (Not-for-Profit) Cost Per Unit of
) . Service Provider Name Service Provider Address ) Provider | Provider A . )
Service Provided City State Zip Code which Service | (Month/Year to System |POS (Purchase of Service
is Provided Month/Year) (Yes/No) |Service Provider
Contract)

Legal Assistance HELP Through Education and Law Program, Inc 736 Federal Street, Suite 1401 Davenport 1A 52803 3 07/13-06/15 Yes NP N/A
Legal Assistance lowa Legal Aid 112 East 3rd Street Ottumwa 1A 52501 13 07/13-06/15 Yes NP $70.00
Reassurance/Visiting Lee County Health Department 2218 Avenue H Fort Madison 1A 52627 1 07/13-06/15 Yes NP $16.55
1Il E Counseling Alzheimer's Association, Greater lowa Chapter 1730 28th Street Wes Des Moines |IA 50266 4 07/13-06/15 Yes NP $47.07
1Il E Counseling Family Program Services of Muscation Community Y 1823 Logan Muscatine 1A 52761 1 07/13-06/15 Yes NP N/A

Il E Respite Henry County Health Center-Community Health Dept 407 S White St Mt. Pleasant 1A 52641 1 07/13-06/15 Yes NP $24.00
Il E Respite Home Caring Services 805 N James Hodges Avenue Wapello 1A 52653 2 07/13-06/15 Yes NP $18.36
11l E Respite Lee County Health Department 2218 Avenue H Fort Madison 1A 52627 2 07/13-06/15 Yes NP $25.96
Il E Respite Monroe County Public Health 1801 South B Street Albia 1A 52531 1 07/13-06/15 Yes NP $29.96
1l E Respite Circle of Friends Home Care 1010 N 7th St Chariton 1A 50049 4 07/13-06/15 Yes POS N/A

1l E Respite South Central Home HealthCare 303 SW Lorraine Suite A Leon 1A 50144 4 07/13-06/15 Yes POS N/A
Home Delivered Meals |Salvation Army of Ottumwa 725 W 2nd Street Ottumwa 1A 52501 1 07/13-06/15 Yes NP $4.40
Home Delivered Meals  |Sodexo Campus Services 935 E 53rd Street Davenport 1A 52807 2 07/13-06/15 Yes N/A $4.79
Home Delivered Meals  |Hy-Vee-Burlington 939 Angular Burlingto 1A 52601 1 07/13-06/15 Yes FP $6.00
Home Delivered Meals  |Hy-Vee- Mt Pleasant 1700 E Washington St Mt. Pleasant 1A 52641 1 07/13-06/15 Yes FP $6.00
Home Delivered Meals |Appanoose Community Care Center 19890 St. Joseph's Drive Centerville 1A 52544 1 07/13-06/15 Yes NP $0.27
Home Delivered Meals |Cedar Valley Mobility School Bus Sales Co. 4537 Texas Sq Waterloo 1A 50702 10 07/13-06/15 Yes POS N/A
Home Delivered Meals  |Davis County Public Health 712 South West Street, Suite #4 Bloomfield 1A 52537 1 07/13-06/15 Yes POS N/A
Home Delivered Meals |Hammer Medical Supply 113 High Avenue East Oskaloosa 1A 52577 2 07/13-06/15 Yes POS N/A
Home Delivered Meals |Hammer Medical Supply 914 Court Chariton 1A 50049 4 07/13-06/15 Yes POS N/A
Home Delivered Meals |Hammer Medical Supply 613 E Pennsylvania Ottumwa 1A 52501 6 07/13-06/15 Yes POS N/A
Home Delivered Meals  |Mahaska Health Partnership 1225 CAve E Oskaloosa 1A 52577 3 07/13-06/15 Yes POS N/A
Home Delivered Meals  |Nucara Pharmacy 107 W Main St Ottumwa 1A 52501 10 07/13-06/15 Yes POS N/A
Home Delivered Meals |Purfoods LLC dba Mom's Meals 718 SE Shurfine Dr Ankeny 1A 50021 10 07/13-06/15 Yes POS N/A
Home Delivered Meals  |Rez, Inc. dba Owl Pharmacy 213 N 13th St Donnellson 1A 52625 2 07/13-06/15 Yes POS N/A
Home Delivered Meals  |Wayne County Home Care Aide Agency 100 E South St Corydon 1A 50060 1 07/13-06/15 Yes POS N/A
Home Delivered Meals |Wojo's Restaurant 106 Broad St Humeston 1A 50123 1 07/13-06/15 Yes POS N/A
Home Delivered Meals |New London Care Center N/A New London 1A N/A 1 07/13-06/15 Yes POS N/A
Home Delivered Meals |GA Foods N/A N/A N/A N/A 1 07/13-06/15 Yes POS N/A
Home Delivered Meals |KAME N/A N/A N/A N/A 1 07/13-06/15 Yes POS N/A
Home Delivered Meals  |The Kensington N/A N/A N/A N/A 1 07/13-06/15 Yes POS N/A




Contract Type
X X Number of Entered |FP (For Profit)
Name of OAA X . . . Service Provider Ser\{lce Ser\{lce County(s) in Contract Period |into INAPIS |NP (Not-for-Profit) Cost Per Unit of
) . Service Provider Name Service Provider Address ) Provider | Provider A . )
Service Provided City State Zip Code which Service | (Month/Year to System |POS (Purchase of Service
is Provided Month/Year) (Yes/No) |Service Provider
Contract)
Congregate Meals Salvation Army of Ottumwa 725 W 2nd Street Ottumwa 1A 52501 1 07/13-06/15 Yes NP $4.40
Congregate Meals Sodexo Campus Services 935 E 53rd Street Davenport 1A 52807 2 07/13-06/15 Yes N/A $4.71
Congregate Meals Hy-Vee-Burlington 939 Angular Burlingto 1A 52601 1 07/13-06/15 Yes FP $6.00
Congregate Meals Hy-Vee- Mt Pleasant 1700 E Washington St Mt. Pleasant 1A 52641 1 07/13-06/15 Yes FP $6.00
Congregate Meals Friendly House 1221 Myrtle Stree Davenport 1A 52804 1 07/13-06/15 Yes NP N/A
Congregate Meals The Diversity Service Center of la 119 Sycamore St Muscatine 1A 52761 1 07/13-06/15 Yes NP N/A
Congregate Meals Center for Active Seniors, Inc 2035 W Kimberly Rd Davenport 1A 52806 1 07/13-06/15 Yes NP N/A
Congregate Meals Trinity Muscatine 1518 Mulberry Ave Musctine 1A 52761 1 07/13-06/15 Yes N/A $4.09
Outreach Friendly House 1221 Myrtle Stree Davenport 1A 52804 1 07/13-06/15 Yes NP N/A
Outreach The Diversity Service Center of la 119 Sycamore St Muscatine 1A 52761 1 07/13-06/15 Yes NP N/A
Outreach Center for Active Seniors, Inc 2035 W Kimberly Rd Davenport 1A 52806 1 07/13-06/15 Yes NP N/A
Adult Day Care Center for Active Seniors, Inc 2035 W Kimberly Rd Davenport 1A 52806 1 07/13-06/15 Yes NP N/A
Material Aid ActivStyle, Inc 3100 Pacific St. N Mpls MN 55411 10 07/13-06/15 Yes POS N/A
Material Aid All American Terminte & Pest Control, Inc PO Box 468 Fairfield 1A 52556 8 07/13-06/15 Yes POS N/A
Material Aid Appanoose Community Care Services 19890 St. Joseph's Drive Centerville 1A 52544 1 07/13-06/15 Yes POS N/A
Material Aid Cedar Valley Mobility School Bus Sales Co. 4537 Texas Sq Waterloo 1A 50702 10 07/13-06/15 Yes POS N/A
Material Aid Critical Signal Technologies 22600 Haggerty Rd Farmington Hills |MlI 48335 12 07/13-06/15 Yes POS N/A
Material Aid Hammer Medical Supply 113 High Avenue East Oskaloosa 1A 52577 2 07/13-06/15 Yes POS N/A
Material Aid Hammer Medical Supply 1801 2nd Avenue Des Moines 1A 50314 1 07/13-06/15 Yes POS N/A
Material Aid Hammer Medical Supply 914 Court Chariton 1A 50049 4 07/13-06/15 Yes POS N/A
Material Aid Hammer Medical Supply 613 E Pennsylvania Ottumwa 1A 52501 6 07/13-06/15 Yes POS N/A
Material Aid Jefferson County Health Center 2000 South Main Street Fairfield 1A 52556 1 07/13-06/15 Yes POS N/A
Material Aid Keokuk area Medical Equipment 420 N Hwy 149 Keokuk 1A 52632 1 07/13-06/15 Yes POS N/A
Material Aid Keokuk County Health Center 23019 Hwy 149 Sigourney 1A 52591 1 07/13-06/15 Yes POS N/A
Material Aid Leazer's TV Y Applicane Inc 403 W Briggs Ave Fairfield 1A 52556 3 07/13-06/15 Yes POS N/A
Material Aid Lifeline Systems Company 111 Lawrence St Framingham MA 1702 10 07/13/06/15 Yes POS N/A
Material Aid Lifestation, Inc 2 Stahuber Ave Union NJ 7083 10 07/13-06/15 Yes POS N/A
Material Aid Lucas County Health Center 1200 N 7th St Chariton 1A 50049 1 07/13-06/15 Yes POS N/A
Material Aid Mahaska Health Partnership 1225 CAve E Oskaloosa 1A 52577 3 07/13-06/15 Yes POS N/A
Material Aid Nucara Pharmacy 107 W Main Ottumwa 1A 52501 10 07/13/06/15 Yes POS N/A
Material Aid Ottumwa Regional Health Center 1001 Pennsylvania Ottumwa 1A 52501 8 07/13-06/15 Yes POS N/A
Material Aid R & CJobs 221 Skyline Dr Ottumwa 1A 52501 2 07/13-06/15 Yes POS N/A
Material Aid Rez, Inc dba Owl Pharmacy 213 N 13th St Centerville 1A 52544 2 07/13-06/15 Yes POS N/A




Contract Type

X X Number of Entered |FP (For Profit)
. A Service Service . . . .
Name of OAA ., . . . Service Provider . . County(s) in Contract Period |into INAPIS |NP (Not-for-Profit) Cost Per Unit of
) . Service Provider Name Service Provider Address ) Provider | Provider A . )
Service Provided City State Zip Code which Service | (Month/Year to System |POS (Purchase of Service
P is Provided Month/Year) (Yes/No) |Service Provider
Contract)
Material Aid Home Caring Services 805 N James Hodges Avenue Wapello 1A 52653 1 07/13-06/15 Yes POS N/A
Material Aid KAME N/A N/A N/A N/A 1 07/13-06/15 Yes POS N/A
Material Aid Phillips Lifeline N/A N/A N/A N/A 1 07/13-06/15 Yes POS N/A
Nutrition Counseling Lisa Kerby 2546 Meadowdale Ottumwa 1A 52501 10 07/13-06/15 Yes FP $30.00 per hour




1.

Attachment 10
Request for Direct Service Waiver (DSW)

Service Selection.
Click the box to insert an “x” to indicate the area agency is not requesting a Direct Service Waiver in SFY 2014,

a. [_] The area agency does not request a Direct Service Waiver in SFY 2014.

If option “a” is selected by the area agency, it is not necessary to complete the remaining portion of
the form.

M

2.

5.

Waiver Request. A waiver is required once during the SFY 2014-2015 area plan period for each service provided
directly by the area agency if the waiver is maintained for the entire two-year period of the area plan. Complete a
form for each service.

If the area agency has contracted with a provider for a specific service and the area agency provides that same
service directly as well, a waiver request is required for the service,

Click the box to insert an “x” to indicate the area agency is seeking a request to provide a direct service.

b. [X] The area agency requests to provide a direct service in SFY 2014. The service for which the area
agency seeks a Direct Service Waiver is:

Congregate Meals
(Type Service Name)

Select the basis on which the waiver is requested. (More than one box may be selected.)
Use the left mouse to double click on the box to open the box and insert an “x” to indicate the basis on which the
area agency makes its request.

o Provision of such service by the Area Agency on Aging is necessary to assure an adequate supply of such
service,

d. |:] Such service is directly related to the administrative function of the Area Agency on Aging.

e. [_] The service is provided more economically, and with comparable quality by the Area Agency on Aging.
Refer to the Instructions for details about how to complete “e”.

Justification for Direct Service Waiver: Provide a detailed justification for the waiver request.

Many of the congregate meal sites in the PSA 5 area provide a service to the rural areas. Many of the rural
towns throughout our area do not have access to any other public or private entity that could or would
provide a meal on a routine basis. Many of these are small rural communities, do not have hospitals,
schools, restaurants or even a grocery store. in these instances there are no providers to contract with.
Meal sites are co-located in the senior center, which have kitchens designed for quantity cooking. As well,
these locations and other meal sites provide a meeting place for the elders and a place for activities.

Public Hearing Decumentation: Provide documentation of the public hearing.

ilestones Area Agency on Agin

Name of Area Agency on Aging (Type)

@Lﬂjédd Pl (’LL,—S,H;J March 19, 2013

a}yre of Clﬁr, G\c\@érmng OQ\/) Date
G March, 19, 2013

Signature of CEQ o Date
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Attachment 10
Request for Direct Service Waiver (DSW)

1. Service Selection.
Click the box to Insert an “x” to indicate the area agency is not requesting a Direct Service Waiver in SFY 2014,

a. [l The area agency does not request a Direct Service Waiver in SFY 2014,

If option “a” is selected by the area agency, it is not necessary to complete the remaining portion of
the form.

2. Waiver Request. A waiver is required once during the SFY 2014-2015 area plan period for each service provided
directly by the area agency if the waiver is maintained for the entire two-year period of the area plan. Complete a

form for each service.
If the area agency has contracted with a provider for a specific service and the area agency provides that same

service directly as well, a waiver request is required for the service,

Click the box to insert an “x” to indicate the area agency is seeking a request to provide a direct service.

b. The area agency requests to provide a direct service in SFY 2014. The service for which the area
agency seeks a Direct Service Waiver is:
Evidence Based Activity
(Type Service Name)
3. Select the basis on which the waiver is requested. (More than one box may be selected.)
Use the left mouse to double click on the box to apen the box and insert an “x” to indicate the basis on which the
area agency makes its request.

¢. [X provision of such service by the Area Agency on Aging is necessary to assure an adequate supply of such
service,

d. [_] Such service is directly related to the administrative function of the Area Agency on Aging.

e. [] The service is provided more economically, and with comparable quality by the Area Agency on Aging.
Refer to the Instructions for details about how to complete “e”.

4. Justification for Direct Service Waiver: Provide a detailed justification for the waiver request.
We have qualified staff that will provide Evidence Based Activities at the meal sites.
5. Public Hearing Documentation: Provide documentation of the public hearing.

Milestones Area Agency on Agin
Name of Area Agency on Aging (Type)

"IftQ@« wThcs Rl e S0 0e) March 19, 2013

Signatyure of Chq[F, Gm/e"ning Date

March, 19, 2013
Signature of CEO Date
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Attachment 10
Request for Direct Service Waiver (DSW)

1. Service Selection,
Click the box to insert an “x” to indicate the area agency is not requesting a Direct Service Waiver in SFY 2014.

a. [_] The area agency does not request a Direct Service Waiver in SFY 2014,

If option “a” is selected by the area agency, it is not necessary to complete the remaining portion of
the form.

2. Waiver Request. A waiver is required once during the SFY 2014-2015 area plan period for each service provided
directly by the area agency if the waiver is maintained for the entire two-year period of the area plan. Complete a
form for each service.

If the area agency has contracted with a provider for a specific service and the area agency provides that same
service directly as well, a waiver request is required for the service.

M

Click the box to insert an “x” to indicate the area agency is seeking a request to provide a direct service.
h. The area agency requests to provide a direct service in SFY 2014, The service for which the area
agency seeks a Direct Service Waiver is:
Home Delivered Meals
{Type Service Name)
3. Select the basis on which the waiver is requested. (More than one box may be selected.)
Use the left mouse to double click on the box to open the hox and insert an “x” to indicate the basis on which the
area agency makes its request.

C. Provision of such service by the Area Agency on Aging is necessary to assure an adequate supply of such
service.

d. [ _]Such service is directly refated to the administrative function of the Area Agency on Aging.

e. [_] The service is provided more economically, and with comparable quality by the Area Agency on Aging.
Refer to the Instructions for details about how to complete “e”.

4, lustification for Direct Service Waiver: Provide a detailed justification for the waiver request.

Because of our rural setting, home delivered meals would not be accessible to many elderly unless they
were provided through our congregate meal sites.

5. Public Hearing Documentation: Provide documentation of the public hearing.

Milestones Area Agency on Aging
Name of Area Agency on Aging {Type)

W o amthy ool leno,o March 19, 2013

Signature 6f Ghair, @vemiﬁéﬁodv M Date
- March, 19, 2013

Signature of CEO Date
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1.

Attachment 10
Request for Direct Service Waiver (DSW)

Service Selection.
Click the box to insert an “x” to indicate the area agency is not requesting a Direct Service Waiver in SFY 2014,

a. [ The area agency does not request a Direct Service Waiver in SFY 2014.

If option “a” is selected by the area agency, it is not necessary to complete the remaining portion of
the form.

2,

5.

Waiver Request. A waiver Is required once during the SFY 2014-2015 area plan period for each service provided
directly by the area agency if the waiver is maintained for the entire two-year period of the area plan. Complete a
form for each service.

If the area agency has contracted with a provider for a specific service and the area agency provides that same
service directly as well, a waiver request is required for the service,

Click the box to insert an “X” to indicate the area agency is seeking a request to provide a direct service,

b. The area agency requests to provide a direct service in SFY 2014. The service for which the area
agency seeks a Direct Service Waiver is:
Nutrition Education
(Type Service Name)
select the basis on which the waiver is requested. {More than one box may be selected.)
Use the left mouse to double click on the box to open the box and insert an “x” to indicate the basis on which the
area agency makes its request.

¢. X Provision of such service by the Area Agency on Aging is necessary to assure an adequate supply of such
service.

d. []Such service is directly related to the administrative function of the Area Agency on Aging.

e. [] The service is provided more economically, and with comparable quality by the Area Agency on Aging.
Refer te the Instructions for details about how to complete “e”.

Justification for Direct Service Waiver: Provide a detailed justification for the waiver request.

Nutrition Education material is provided in a variety ways and furnished to meal site on a monthly or
more often basis. Nutrition education material is presented by staff and volunteers to meal participants.
When Home Delivered Meals reassessment are completed nutrition educaticn is provide to the
participant.

Public Hearing Documentation: Provide documentation of the public hearing,

Milestones Area Agency on Aging

Name of Area Agency on Aging (Type)

P@@«u:é,ﬁ:.u Tl e 2o March 19, 2013

Signgture of Chair(Fove@j}\g Body 0 Date

JBJLLUJ.&L QLQQ March, 19, 2013

Signature of CEQ Date
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Attachment 10
Request for Direct Service Waiver {DSW)

1. Service Selection.
Click the box to insert an “x” to indicate the area agency is not requesting a Direct Service Waiver in SFY 2014,

a. [_] The area agency does not request a Direct Service Waiver in SFY 2014,

If option “a” is selected by the area agency, it is not necessary to complete the remaining portion of
the form.

2. Waiver Request. A waiver is required once during the SFY 2014-2015 area plan period for each service provided
directly by the area agency if the waiver is maintained for the entire two-year period of the area plan, Complete a
form for each service.

If the area agency has contracted with a provider for a specific service and the area agency provides that same
service directly as well, a waiver request is required for the service,

Click the box to insert an “x” to indicate the area agency is seeking a request to provide a direct service.

h. The area agency requests to provide a direct service in SFY 2014. The service for which the area
agency seeks a Direct Service Waiver is:
Reassurance
{Type Service Name)
3. Select the basis on which the waiver is requested. {More than one box may be selected.}
Use the left mouse to double click on the box to open the box and insert an "x” to indicate the basis on which the
area agency makes its request.

c. Provision of such service by the Area Agency on Aging is necessary to assure an adequate supply of such
service.

d. []Such service is directly related to the administrative function of the Area Agency on Aging.

e. [ The service is provided more economically, and with comparable quality by the Area Agency on Aging.
Refer to the Instructions for details about how to complete “e”.

4. Justification for Direct Service Waiver: Provide a detailed justification for the waiver request.

In many locations the reassurance program is provided through the meal sites staff as well as volunteers.
Seniors in the community who wish to participate are phoned to provide comfort or help. Also if a
participant fails to attend a meal which they had made a reservation for, they are contacted to make sure
they are all right.

5. Public Hearing Documentation: Provide documentation of the public hearing.

Milestones Area Agency on Aging
Name of Area Agency on Aging (Type)

Neosazbo a0 407 March 19, 2013

Sig re of Chair, éqgn@g Boﬁm Date
ﬂ: %LMLJD\JT March, 19, 2013

Signature of CEQ Date
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Attachment 11
Future Equipment and Real Property Acquisitions

Click on the box and insert an “x” to indicate the area agency’s intention regarding equipment and/or real
property acquisition(s).

X

U

If during SFY 2014-2015, the area agency does not intend to (1) purchase equipment equal to or greater
than 5,000 and/or to {2) purchase real property valued at $10,000 or more, insert an “x” in the box to the
left.

If during SFY 2014-2015, the Area Agency plans to purchase (1) equipment equal to or greater than $5,000
and/or (2) purchase real property valued at $10,000, insert an “x” in the box to the left.

o Additionally, all property valued at 510,000 or more [real property acquisitions] must be explained
in an attached narrative, including sources of funding, amount required, and expected fife.

Tax #

Service Support or Description Funding Source Amount
Delivery Category
(1) List planned purchases
of equipment egual to or
greater than $5,000; and
{2) Real property valued at
$10,000 or more.

Page 44 /SF 2014-2015 Milestones Area Agency on Aging/PSA-5




Attachment 12
Compliance with Assurances and General Provisions

The Area Agency on Aging hereby assures compliance, on behalf of the area agency and service providers and/or
subcontractors, with any and all applicable federal and state laws, rules and procedures. Applicable federal and
state laws, regulations, rules and procedures include, but are not limited to, the following:
e QOlder Americans Act, as Amended, 2006
¢ Code of Federal Regulations
¢ Assurance of Compliance with the Federal Funding Accountabifity and Transparency Act (FFATA), which
requires grantees and their sub-recipients to have a Dun and Bradstreet Numbering System (DUNS)
number (www.dnb.com} and to maintain active and current profiles in the Central Contractor Registration
(CCR) {www.ccr.gov).
e |owa Code Chapter 231, Department on Aging — Older lowans
¢ lowa Code Chapter 8F, Government Accountability-Service Contracts, Contractor Certification and
Reporting
* lowa Administrative Code 17, Department on Aging

Additionally, the Area Agency on Aging will cooperate fully with the lowa Department on Aging to assure
compliance with provisions required by legislative action taken by the Congress of the United States, and the lowa
General Assembly, and with lowa Aging Program Instructions during fiscal years 2014 and 2015 of the Area Plan
on Aging.

Further Assurance is given that:
1. The Area Agency on Aging will provide access to and the right to examine all record books, papers or
documents related to the Area Plan.

By signing below, the Chair of the Governing Body, and the Executive Director confirm that he or she has read,
reviewed, and fuily understands the federal and state statutes, regulations, rules and procedures identified within
the Compliance with Assurances and General Provisions and agrees to fully comply with all terms thereof.

The Compliance with Assurances and General Provisions is hereby submitted for the SF¥2014-2015 Area Plan to
the lowa Department on Aging for approval.

Milestones Area Agency on Agin
Name of Area Agency on Aging (Type)

Was szl awbdine ) March 19, 2013
Si re of a A i Date Signed
g'[ii\ A g@i}‘ g
March 19, 2013

Signature of Area Agency CEO Date Signed
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Attachment 13
Older Americans Act Assurances {as Amended 2006)
38 Sec. 306 OLDER AMERICANS ACT OF 1965

Assurances

Sec. 306, AREA PLANS

306{a) Each area agency on aging designated under section 305(a){2){A) shall, in order to be approved
by the State agency, prepare and develop an area plan for a planning and service area for a two-,
three-, or four-year period determined by the State agency, with such annual adjustments as
may be necessary. Each such plan shall be based upon a uniform format for area plans within
the State prepared in accordance with section 307(a){1).

306(a)(2} Each area agency on aging shall provide assurances that an adequate proportion, as required

306(a)(2)(A)

306(a)(2)(B)

306(a)(2)(C)

306(a)(4)(A)i}

306(a)(4)(A} (ii)

under section 307(a}(2), of the amount allotted for part B to the planning and service area will be
expended for the delivery of each of the following categories of services-

services associated with access to services (transportation, health services {including mental
health services), outreach, information and assistance (which may include information and
assistance to consumers on availability of services under part B and how to receive benefits
under and participate in publicly supported programs for which the consumer may be eligible),
and case management services);

in-home services, including supportive services for families of older individuals who are victims of
Alzheimer's disease and related disorders with neurological and organic brain dysfunction; and

legal assistance; and assurances that the area agency on aging will report annually to the State
agency in detail the amount of funds expended for each such category during the fiscal year
most recently concluded.

(1) provide assurances that the area agency on aging will—
(aa) set specific objectives, consistent with State policy, for providing services to older
individuals with greatest economic need, older individuals with greatest social need, and
older individuals at risk for institutional placement; {bb) include specific objectives for
providing services to low-income minority oider individuais, older individuals with limited
English proficiency, and older individuals residing in rural areas; and

(1) include proposed methods to achieve the objectives described in items
(aa) and (bb) of subclause {I};

provide assurances that the area agency on aging will include in each agreement made with a
provider of any service under this title, a requirement that such provider will—(l} specify how the
provider intends to satisfy the service needs of low-income minority individuals, older individuals
with limited English proficiency, and older individuals residing in rural areas in the area served by
the provider;{{l) to the maximum extent feasible, provide services to low-income- minority
individuals, older individuals with limited English proficiency, and older individuals residing in
rural areas in accordance with their need for such services; and {lll} meet specific objectives
established by the area agency on aging, for providing services to low-income minority
individuals, older individuals with limited English proficiency, and older individuals residing in
rural areas within the planning and service area; and
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306(a)(4)(A)iii)

306(a){4}B)(i)

306(a}(4)(C)

306(a){5)

306(a}(6)(F)

306(a)(9)

306(a){11)

306(a)(11)(A)

306{a)(11)(B)

With respect to the fiscal year preceding the fiscal year for which such plan is prepared, each
area agency on aging shall--(1}) identify the number of low-income minority older individuals and
older individuals residing in rural areas in the planning and service area; (ll) describe the methods
used to satisfy the service needs of such minority older individuals; and {Il!) provide information
on the extent to which the area agency con aging met the objectives described in clause

(a)(4)(A)(i).

Each area agency on aging shall provide assurances that the area agency on aging will use
outreach efforts that will identify individuals eligible for assistance under this Act, with special
emphasis on-- (1) older individuals residing in rural areas; (ll) older individuals with greatest
economic need {with particular attention to low-income minority individuals and older
individuals residing in rural areas);(1ll} older individuals with greatest social need (with particular
attention to low-income minority individuals and older individuals residing in rural areas); (IV)
older individuals with severe disabilities;{V) older individuals with limited English proficiency; (V1)
older individuals with Alzheimer's disease and related disorders with neuroclogical and A-3
organic brain dysfunction {(and the caretakers of such individuals); and (VIl) older individuals at
risk for institutiona! placement; and

Each area agency on agency shall provide assurance that the area agency on aging will ensure
that each activity undertaken by the agency, including planning, advocacy, and systems
development, will include a focus on the needs of low-income minority older individuals and
older individuals residing in rural areas.

Each area agency on aging shall provide assurances that the area agency on aging will coordinate
planning, identification, assessment of needs, and provision of services for older individuals with
disabilities, with particular attention to individuals with severe disabilities, and individuals at risk
for institutional placement, with agencies that develop or provide services for individuals with
disabilities.

Each area agency will: in coordination with the State agency and with the State agency
responsible for mental health services, increase public awareness of mental health disorders,
remove barriers to diagnosis and treatment, and coordinate mental health services {including
mental health screenings) provided with funds expended by the area agency on aging with
mental health services provided by community health centers and by other public agencies and
nonprofit private organizations;

Each area agency on aging shall provide assurances that the area agency on aging, in carrying out
the State Long-Term Care Ombudsman program under section 307(a)(9), will expend not less
than the total amount of funds appropriated under this Act and expended by the agency in fiscal
year 2000 in carrying out such a program under this title.

Each area agency on aging shall provide information and assurances concerning services to older
individuals who are Native Americans (referred to in this paragraph as "older Native Americans"),
including-

information concerning whether there is a significant population of older Native Americans in
the planning and service area and if so, an assurance that the area agency on aging will pursue
activities, including outreach, to increase access of those older Native Americans to programs
and benefits provided under this title;

an assurance that the area agency on aging will, to the maximum extent practicable, coordinate
the services the agency provides under this title with services provided under title VI; and
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306(a){11)(C}

306(a){13)(A)

306(a){13)(B)

306(a}{13)(B)(i)

306{a)(13)}(B){ii)

306(a)(13)(C)

306(a){13)(D)

306(a){13)(E)

306{a){14)

306(a)(15)

306(a){15)(A)

306({a)(15)}(B)

an assurance that the area agency on aging will make services under the area plan available, to
the same extent as such services are available to older individuals within the planning and
service area, to older Native Americans.

Each area agency on aging shall provide assurances that the area agency on aging will maintain
the integrity and public purpose of services provided, and service providers, under this title in all
contractual and commercial relationships.

Each area agency on aging shall provide assurances that the area agency on aging will disclose to
the Assistant Secretary and the State agency—

the identity of each nongovernmental entity with which such agency has a contract or
commercial relationship relating to providing any service to older individuals; and

the nature of such contract or such relationship.

Each area agency on aging shall provide assurances that the area agency will demonstrate that a
loss or diminution in the gquantity or quality of the services provided, or to be provided, under
this title by such agency has not resulted and will not result from such non-governmental
contracts or such commercial relationships.

Each area agency on aging shall provide assurances that the area agency will demonstrate that
the quantity or quality of the services to be provided under this title by such agency will be
enhanced as a result of such non-governmental contracts or commercial relationships.

Each area agency on aging shall provide assurances that the area agency will, on the request of
the Assistant Secretary or the State, for the purpose of monitoring compliance with this Act
{including conducting an audit}, disclose all sources and expenditures of funds such agency
receives or expends to provide services to older individuals.

Each area agency on aging shall provide assurances that funds received under this title will not
be used to pay any part of a cost {(including an administrative cost) incurred by the area agency
on aging to carry out a contract or commercial relationship that is not carried out to implement
this title.

provide assurances that funds received under this title will be used-

to provide benefits and services to older individuals, giving priority to older individuals identified
in paragraph {4){A)i); and

in compliance with the assurances specified in paragraph {13) and the limitations specified in
section 212;

The governing body of Milestones has reviewed and approved these Assurances for the SFY 2014-SFY 2015 Area Plan

on Aging.
Macarle,  an LoD March 19, 2013
Sigfiature ofChaii\Govef]w ng Boﬁehﬂ Date Signed
DANMLL) O ‘ March 19, 2013
Signature of CEOQ Date Signed
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Attachment 14
Assurance of Compliance with Minority Impact Statement

lowa Code, Section 8.11. All grant applications submitted to the State of lowa due January 1, 2009 and forward,
shall include a Minority Impact Statement. This is the State’s mechanism to require grant applicants to consider
the potential impact of the grant project’s proposed programs or policies on minority groups,

Please choose the statement(s) that pertains to this grant application. Complete all the information requested
for the chosen statement(s).

[] statement One: The proposed grant projects, programs or policies could have a disproportionate or unigue
positive impact on minority persons.

Describe the positive impact expected from this project below.

Indicate which group below is impacted by typing an “X” before the group’s name.
1 women
] Persons with a disability
[] Blacks
(] Latinos
] Asians
[ Pacific Islanders
] American Indians
[] Alaskan Native Americans
[] other

[] statement Two: The proposed grant projects, programs or policies could have a disproportionate or unigue
negative impact on minority persens.

Describe the negative impact expected from this project below.
Present the rationale for the existence of the proposed program or policy.
Provide evidence of consultation of representatives of the minority groups impacted.

Indicate which group is impacted by typing an “X” before the group’s name.
] women
[ ] Persons with a disability
] Blacks
[] Latinos
[] Asians
[] Pacific Islanders
] American Indians
[] Alaskan Native Americans
] Other

Statement Three: The proposed grant project programs or policies are not expected to have a
disproportionate or unique impact on minority persons.
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Present the rationale for determining no impact.

The 60+ minority population of PSA 5 is 3% of the total population in our area. Based on this low number of
mincrities as shown in the lowa Department on Aging Demographic Profile, we do not expect that the
proposed grant project/programs or policies will have a disproportionate or unique impact on minority
persons.

FY’2014 Area Plan Update
I certify that the above information is complete and correct to the best of my knowledge.

Milestones Area Agency on Aging
Name of Area Agency on Aging (Type)

“f//uq Galol (op 0 )P Brased R0 32
Signature of Cl'@‘lr G@vernmg\&&'jy Date
O@MLMMQQQAQ Maka h [? 20L5
Slgnature of CEO Date
Definitions

“Minority persons”, as defined in lowa Code Section 8.11, mean individuals who are women, persons with a disability, Blacks,
Latinos, Asians or Pacific Islanders, American Indians, and Alaskan Native Americans.

“Disability”, as defined in lowa Code Section 15.102, Subsection 5, paragraph “b”, subparagraph (1):B. as used in this
subsection means:

(1) "Disability" with respect to an individual, a physical or mental impairment that substantially limits one or more of
the major life activities of the individual, a record of physical or mental impairment that substantially limits one or
more of the major life activities of the individual, or being regarded as an individual with a physical or mental
impairment that substantially limits one or more of the major life activities of the individual.

“State agency”, as defined in lowa Code Section 8.11, means a department, board, bureau, commission, or other agency or
autherity of the State of lowa.

Page 50 /SF 2014-2015 Milestones Area Agency on Aging/PSA-5




GENERATIONS/SENECA/MILESTONES AREA AGENCY ON AGING
PUBLIC HEARING
11:30 a.m. March 19, 2013
117 N Cooper Suite 2, Ottumwa, Iowa

Agenda

A. Open Hearing
B. Sign in sheet
C. Mission Statement
D. Written Comments
E. AreaPlan
1) RFP’s
a) Comments

2) Budget
a) Comments
3) Priority Services
A) Access Services
a) Comments
B) In-Home Services
a) Comments
C) Legal Services
a) Comments
4} Direct Service Waiver Request-
A) Congregate Meals
a} Comments
B) Home Delivered Meals
a) Comments
C) Nutrition Education
a) Comments
D) Evidence Based Activity
a) Comments
E) Reassurance
a) Comments

5) Units of Service

F. Adjournment
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SENECA AREA AGENCY ON AGING
PUBLIC HEARING
FY 2014-2015 AREA PLAN
Tuesday, March 19, 2013
11:30 AM

The Public Hearing was called to order at 11:30 AM by Seneca’s Executive
Director, Connie Holland. All in attendance were asked to sign in. There were
12 people present.

Connie Holland explained the purpose of the Public Hearing. The purpose of
this meeting is to inform the public of the Area Plan for FY 2014-2015 for
Milestones Area Agency on Aging. Connie stated Milestones’ Mission
Statement.

Connie explained the Request for Proposal process and the purpose of contract
services, Contract Services provided under the FY 2014-2015 Area Plan are
Homemaker, Chore, Health Promotions, Transportation, Legal Assistance,
Reassurance/Visiting, HIE Counseling, IITE Respite, Home Delivered Meals,
Congregate Meals, Outreach, and Adult Day Care.

Homemaker Applicants FY 2014 Funding Amounts

Appanoose Community Care Services $ 8,642.85
Davis Co. Public Health $ 4,827.09
Jefferson Co, Public Health $ 8,696.25
Keokuk Co. Public Health $ 6,648.95
Lee Co. Health Department $ 4,400.00
Lucas Co. Public Health , $ 5,618.91
Mahaska Health Partnership $11,523.95
Monroe County Public Health $ 4,809.26
Van Buren County Public Health - $ 4,896.46
Wapello County Public Health $12,304.36
Wayne County Home Care $ 4,611.68
Chore Applicant FY 2014 Funding Amounts
Community Action of SE 1A . $34,117.60
Health Promotions Applicant FY 2014 Funding Amounts
Des Moines Co. Public Health $10,151.68
Transportation Applicants FY 2014 Funding Amounts
SE IA Regional Planning Commission $17,600.00
River Bend Transit $33,250.00
Friendly House $ 880.00
10-15 Regional Transit $100,573.44
Diversity Center $ 35200
Legal Assistance Applicants FY 2014 Funding Amounts
Iowa Legal Aid $19,217.44
HELP Legal Services $36,960.00

OPEN HEARING

PURPOSE OF
HEARING

REQUEST FOR
PROPOSALS

Homemaker

Chore

Health Promotions

Transportation

Legal Assistance
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Reassurance/Visiting Applicant
Lee County Health Department

IIIE Counseling Applicants
Alzheimer’s Association
Grandparents

II1IE Respite Applicants
Lee County Health Department
Home Caring Services-Louisa County

Home Caring Services~-Des Moines County
Henry County Health Center- Community Hlth Dept.

Monroe County Public Health

HD Meals Applicants

The Salvation Army

Sodexo

Hy-Vee — Mt. Pleasant and Burlington

Congregate Meals Applicants
Hy-Vee — Mt. Pleasant and Burlington
The Salvation Army

Sodexo

Diversity Center

Friendly House

CASI

Trinity Muscatine

Outreach Applicants
Diversity Center
Friendly House

CASI

Adult Day Care Applicant
CASI

FY 2014 Funding Amounts
$2,912.80

FY 2014 Funding Amounts
$11,440.00
$13,200.00

FY 2014 Funding Amounts
$ 4,161.52
$ 4,119.98
$ 8,482.32
$ 5,720.00
$ 2,640.00

FY 2014 Funding Amounts
$ 16,538.00
$340,000.00
$107,250.00

FY 2014 Funding Amounts
$71,500.00
$35,142.00

$175,000.00
$ 2,500.00
$ 7,000.00
$ 9,000.00
$65,000.00

FY 2014 Funding Amounts
$19,360.00
$ 3,528.80
$15,400.00

FY 2014 Funding Amounts
$20,680.00

Connie explained the budget for the FY 2014 Area Plan. Connie explained the
funding sources and expenditures, explaining what each was used for.

It is a requirement of the Older American’s Act that a certain percentage of the
IIIB resources be spent on priority services. We are required to spend 10% of
IIB funds for Access, 5% of our 11IB funds for In-Home services and 3% for
Legal Services. These requirements have been met as follows:

Reassurance/
Visiting

ITIE Counseling

II1E Respite

Home Delivered

Meals

Congregate Meals

Qutreach

Adult Day Care

FY2014 BUDGET

PRIORITY
SERVICES
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Access service is met through Case Management, Transportation,
Info/Assistance, and Outreach. In-Home service is met through Homemaker,
Chore, and Daycare, Legal Services is met through Legal Assistance.

It is required to request permission from the Iowa Department on Aging to
provide the following services -directly as opposed to contracting them out:
Congregate Meals, Evidence Based Activity, Home Delivered Meals, Nutrition
Education, and Reassurance programs. Connie explained each Direct Service.
Connie presented the projected Units of Services for FY 2014.

There were no comments or questions.

The Public Hearing was closed at 11:35 a.m.

Direct Services

Units Of Service

COMMENTS

ADJOURNMENT
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Generations/Seneca/Milestones Area Agency on Aging
FY 14; 2- Year Area Plan Public Hearing
Tuesday March 19, 2013
Time: 11:30 a.m.

Name | Town/County
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rertrsantssinenranes herei_n attached m;as published
....... CHbkon... weeke-succossively In said paper commencling with
the date of ......... '?M el /7;,5\70/3

Sworn to and subscribed béfore me this ‘:’?/@j day of

nu--m%%-g‘i ’n u--é?{z'z’%ﬁ'n-nu-
: g Notary Public

_.i SUEA, ROOSE
.- Commisslon Number 740834
T+ My Comemission Expires
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B | STATE OF IOWA

COUNTY OF DES MOINES  } SS.

1, Steve Delaney, being first duly sworn,
depose and say that [ am the Editor/Publisher of
The Hawk Bye Company; a c'c;rporatién,
ﬁrinters and publishers of The Hawk Eye, a
newspaper of general circulation published in
said County, and that the attached notice was -
published

once ‘ .v

in said newspaper on 2/28/2013.

The ﬁrét',publication being on the 28™

day of February, 2013.

Sworn and subscribed before me, a
Notary Public in and for said County,
on the 28™ day of February, 2013,
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AREA PLAN BUDGET REQUEST

Attachment 18

| Fiscal Year:2014, AAA:15: Seneca, Reporting Period:Budget, Report Version:2

Seneca Area Agency on Aging
117 N. Cooper Street, Suite 2
Ottomwa, 1A 52501

Resources - IDEA

100: AAA Admin

110: Elderly Services General

115: HCBS Uninet Needs

120: Case Management

125; Senior Living Program Base

126: Senior Living Pgm Supplementai

127: Senior Living Pgm Case Management
160; RSVP

170: Resident Advocate Coordinator

1B0: Title INTB Supportive Services

190; Title INC(1) Congregate Menls

200 Title IIC(2) HD Meals

215; Title ITIE Caveglver Support

216: Title I1IE Grandparent/Older Relative
2200 Title ITID Preventive Health

221 Title [IID Preventive Health Med Mgmt
235; Title X1X Assessment

250; NSIP Cash Estimate

" 260; NSIP Commodities

IDEA Sub-total:
Resources - Non-IDEA

280; Federal Non-IDEA

250; State Non-IDEA

300: Local Public Funds

310; Other Local Cash

311: Medical Assistance Waiver

315: Senlor Living Pgm Fecs

316: Senior Living Pgm Contributions
320: Non-Cash

330: Pgi Ine I Supportive Sves
340: Prog Inc TIC(1} Congregate Meals
350: Prog Inc ITIC(2) HD Meals

363 Prog Inc IlIE Caregiver Support

364: Prog Inc IE Grandparent/Older Relative

365: Prog Inc IIID Preventive Health

366: Prog Inc IID Preventive Health Med Mgmt
. 370: Program Income Other

Non-IDEA Sub-total:
TOTAL:

Prior Yr
Resources
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$0.00
$0.00

Current Yr

Resources

]
1,245,129

Oo D oS oo

686,747
846,445
352,202
250,123
18,826
47,571
0

0
258,382
0

$3,705,425.00

43,781
31,885
i

0
0.
308,195
23,850
423,845
195,000
1,500

0

0

0

0

$1,028,056.00
$4,733,481.00

Remarks: Copied from FY 2014, AAA 15, Report Type B, Version 1

O

Authorized Signatare N

Total
Resources

1,245,129
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686,747
846,445
352,202
250,123
18,826
47,571
0

0
258,382
0

$3,705,425.00

43,781
31,885
0

0

0
308,195
23,850
423,845
195,000
1,300

0

0

0

0

$1,028,056.00
$4,733,481,00

Total
Expenditure:

1,245,129

oD o oo Do

686,747
846,445
352,202
250,123
18,826
41,571
0

0
258,382
0

$3,705,425.00

43,781
31,8838
0

0

0
308,195
23,850
423,845
195,000
1,500

0

0

0

0

$1,028,056.00
$4,733,481,00

Balance
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$0.01
$0.00

Submitted by; pes napis
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RETURN TO:

Jonathan Kramer

Whitfield & Eddy, P.L.C.

317 - 6™ Ave., Suite 1200

Des Moines, lowa 50309-4195

ARTICLES OF AMENDMENT TO
ARTICLES OF INCORPORATION OF
ELDERBRIDGE AGENCY ON AGING

TO THE SECRETARY OF STATE
OF THE STATE OF IOWA

Pursuant to lowa Code Chapter 504 (2012), the undersigned, acting as the duly elected or
appointed Secretary of the Company, files this Articles of Amendment to those provisions of the
Articles of Incorporation set forth herein:

ARTICLE I

Section 2. The provision “or other area as designated by the State of Towa as the North
Central lowa Area Agency on Aging” is hereby deleted and replaced by “and such other counties or
arcas as the Board of Directors may adopt.”

ARTICLEIV
The Article is hereby deleted in its entirety and replaced with “The corporation shall have no
members.
ARTICLEY -
The second sentence of this Article is hereby deleted.
“These articles of amendment were ratified on April 09, 2013 as having been unanimously
adopted on March 12, 2013 by the Boatd of Directors after being read through and explained af two

meetings of such Board of Directors, such manner being explicitly in conformance with the Bylaws
of the Organization,

Dated this§% day of April, 2013.

tSowers, Sem efary
Board of Directors
Elderbridge Agency on Aging






