
 CLIENT/SERVICE UNITS REPORT 
 NAPIS 
 Agency: All Agencies Provider: All Providers Service: All Services 

 County/Town: Statewide Reporting Period: 07/01/2011 - 09/30/2011 (SFY 2012)      
  

UService U U# Unduplicated ClientsU U# Aggregate ClientsU U# of UnitsU UUnit Type U 

Adult Consumer Protection Service 0 13 10 1 hour 

Adult Daycare 299 0 48,278 1 hour 

Advocacy 89 795 1,099 1 hour 

Assessment & Intervention 194 37 566 1 hour 

Assisted Transportation 770 0 16,688 1 one-way trip 

Caregiver Support 0 9 22 1 hour 

Case Management 6,199 0 15,853 1 hour 

Chore 453 0 5,655 1 hour 

Congregate Meals 22,010 0 385,983 1 meal 

Counseling 13 83 170 1 hour 

Emergency Response System 624 0 1,695 1 client 

Health Well Elderly Clinics 184 0 267 1 hour 

Home Delivered Meals 7,799 0 319,810 1 meal 

Home Repair 136 0 1,172 1 hour 

Homemaker 869 0 11,538 1 hour 

Information & Assistance 1,207 15,040 16,534 1 contact 

Legal Assistance 0 1,228 1,530 1 hour 

Legal Education 0 70 70 1 contact 

Material Aide 611 0 912 1 client 

Medication Management 50 235 354 1 client 

Mental Health Outreach 37 0 481 1/4 hour 

Nutrition Counseling 54 0 63 1 session 

Nutrition Education 592 19,317 16,089 1 session 

Outreach 1,087 4,217 7,833 1 contact 

Personal Care 189 0 2,219 1 hour 

Placement Service 51 0 248 1 hour 

Preventive Health Promotion 1,037 2,209 7,589 1 contact 

Protective Payee Service 47 0 469 1 contact 

Public Information 20 312,029 4,222 1 issue/session 

Reassurance 25 1,668 2,400 1 contact 

Respite 74 0 2,027 1 hour 

Senior Center 0 7,504 9,166 1 hour 

Training & Education 0 1,060 33 1 hour 

Transportation 687 8,673 57,422 1 one-way trip 

Visiting 389 468 2,001 1 visit 

        

    Total # of unduplicated clients / Aggregate Clients:  38,451 / 374,655 
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