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Section 1.1 Verification of Intent and Area Agengy Signature

Scenic Valley Arez Vill Agency on_Aging (AAA) a;:cepts full authority and respensibifity to develop and

administer the FY'2012 Area Plan Update in accordancé with all requirements of the Older Americans Act as
amended 2006, and related lowa Administrative Code and State policy. By accepﬁng this authorit} and
responsibility, the area agency agrees io develop and administer the Area Plan Update for a comprehensive and

coordinated system of service and to serve as the advocate and focal point for ail iowans 60+ years of age in the

areag agency's planning and service area.

Verification of intent

The FY'2012 Area Plan Update is hereby submitted to the lowa Depariment on Aging (IDA) for approval.

3-2%-30//

bt YA

Date

Signature of Area Agency on Aging Director

The Area Agency Advisory Council has reviewed the FY'2012 Area Plan Update and approves the plan.

of Chairperson, Area Adlency on Aging Advisory Couneit

The Board of Directors of the area agency has reviewed the area plan and approves the plan.

7 321/

Date //

SigHature #f Chairperson, Area Agéncy on Aging Board of Directors
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Authorized Signatures
FY'2012 Area Plan Update

Scenic Valiey Areg Vil Aqencv on Aging

Nams of Area Agency

Fountain Pari« Sorings Building 2728 Ashurv Road

Dubigue | 1A 52001

ot o ey e WY

Street Address

Private,Non-Profit
Type of Agency

Cry State & Zip

Aorit 1, 1977

Date of Area Agency-Designation

J- 220/

Signature of Area Agency on Aging Director

Signature of Area Agency on Aging Board Chair

B2 -20//

Signature of Area Agency on Aging Director

-

Date Signed

S -2 &“\0//

Sign#re of firea Agency an Aging Boarll Ghair

Dafe Sighed

Signature of Area Agency on Aging Assaciate Director {opticnal)

Date Sighed

Signature & Tile {ovtional person)

Authorized Signatures for Fiscal Reports

Nate Signed

L]

Not Applicable (Right ciick on the box to insert

{Other than Area Aeeﬂt;v Director) an “X".}
M /L,:M',/fw /éﬂf%//u’ Z 22 Y-z20//
Date Sigr:ed

Slcznature & T)

Authorized Signatures for Program Reporis
{Other than Area Agency Direcfor)

T s (i)

Not Applicabie (Right click én the box to insert

D an *X.)

= =Y 2D/

Signature of Argd AgéW‘ n Aging Program Director/Coordinator

Date Slgned

te Signed
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Section 1.2 Organizational Structure
SCENIC VALLEY AREA VIl AGENGY ON AGING

ORGAMIZATIONAL CHART
January, 2011

BOARD ] ADVISORY
OF ' COUNGIL
DIRECTORS
EXECUTIVE
DIRECTOR
[ ]
PROGRAM
SECRETARY COORDINATOR
|
ADVOCATE
i t
FISCAL DELAWARE
DIRECTOR COUNTY
_ _ COORDINATOR
1 i
BOOKKEEPER | NUTRITION
GOORDINATOR
| ]
DUBUQUE : : JACKSON
COUNTY COUNTY
CGORDINATOR 1 COORDINATOR
1 i
ADVOCATE ADVOCATE ADVOCATE
1 ]
ADVOCATE ADVOCATE
ADVOCATE

Lobation of the Area Agency on Aging: The administrative office is located at 2728 Asbury Road in Dubugue.
Satellite offices are located at 1208 West Marion Street in Manchester and at 1000 East Quarry in Maguoketa.
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Area Agency on Aging Board C}ﬁicials-and Members ' -

Board cfficials of Scenic Valley Areg Vil Agency on Aging - March, 2011

Chairperson
Name: Joyce Dencrek
Town/city: Dubuque, 1A

Secretary Treasurer
Name: Linda McDonald
Townleity: Dubudque, IA

Dthersbard Members
Name: Bagb Carr
Town/eity: Dubugues, 1A

Name: Wanda Comelius
Town/city: Bellevug, 1A

Name: Marthé Gantzer Kueter
Town/fcity: Maquoketa, 1A

a

g gm H metad T oy arm
Name: Richard Rossmann

Town/city: Praston, 1A

Name: Sister Dolores Ullrich

Town/city: Dubugue 1A

Wice-Chairperson
Name: John Bohy
Town/city: Ballevus, A

Name: Bob Clemen
Town/city: Masonville, 1A

Name: Stephen Krumpe
Town/city Dubugue, 1A '

Name: Kay Miles
Town/city: Hopkinton, 1A
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Area Agency on Agmg Advisory Council Members

Council members of Scenic Valley Area VIl Agency on Aging — March, 2611 -
| NAME \EETS CRITERIA CITYITOWN

Betty Alfen 1,257 Dubugue, lowa

Jean Blech 1,27 Manchester, lowa

Mary Ann Clasen 257 Ballavue, lows

Sheila Freiburger 12457 Manchester, lowa

Mary Hamann 1,245 Maguoketa, lowa

Darothy Helrmvich 1257 Manchester, lowa -

Shirley Hefmrichs 87 Mandhester, fowa

Virginia Jahnke 1,2,7 Dubugue, lowa L

Mary Lorenz 2457 Manchester, iowa :

Jo Fifield 14,7 Bellevue, lowa

Gerry Rea 123457 Dubuque, lowa

Diana Schmitt 2457 Dyersville, lowa

Bob Schrosder 23457 Dubugue, lowa “

Edwin Smith | 12,7 Maquoketa, lowa

Norma Smith 12457 Maguoketa, lowa

Function of the Advisory Council in relation to the Area Agency: Serve as an advocate for the elderly and as an

information link between the agency and providers of services, reviewing and making recommendations upon the
content, formulation and administration of the Area Plan, on program priorities, community policies, programs and
actions affectmg older persons and employment of the Area Agency Director, and ass1sting in generating local

support for the development of elderly programs.

Older Americans Act Guidance

‘I:

AA Advisory Committas

y Advisory Somm

‘he Older Americans Act: Cede of Regulations, Subpart C, S8ec. 1321.67 states the area agency advisory council:
b. Composition of caunich. The council shail include Individuals end represeniaiives of community organizations who wili
help fo enhance the leadership role of the area agency in developing commtmity-based systams of services. The advisory couvncl

shall be made up of:

1. iMore thanr 50 percent ofder persons, including minority individuals who are pariicipands of who are ellgible fo

participate in programs under this parl;
Raoprosonialives of oldar persons;
Represeniatives of heaith care provider organizations, mc!udmg providers of velerans’' health care (if

. appropriate};
Representatives of supportive services providers organizations;
Persons with foatiership experfence In the private and voluntary sectors;
Local elected officials; and
The generaf public.

(SR

ook
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‘Section 1.3 Compliance and Assurance Documents

Compliance with Assurances and Generai Provisions

The Area Agency on Aging heréby assures compliancs, on behalf of itself and any subcontracfors, with aif
applicable provisions of the following statutes, regulations and requirements, and assures that services will be
provided in accordance with any and alf applicable federal or state faws, regulations, rules and procedures.

QOlder Americans Act, as Amended, 2008
Fair Labor Standards Act of 1838
Americans with Disabilities Act of 1990
Senior Living Program, 1AC 17, Chapier 28
Code of lowa, Chapter 8F, Govemnment Accountability-Service Contracts, Contractor Certification and
Reporting .
Emergency Preparedness Planning
Minorily Impact Statement

Assurance of Compliance with the State of lowa Laptop/Tablet Data Protection Standard
(Assoc:ated with CMPFE) -
Assurance of Compliance with the Federal Funding Accountability and Transparency Act (FFATA) which
requires grantees and their sub-recipienis to have a Dun and Bradstreet Numbering System (DUNS)
number {www.dnb.com) and to maintain active and current profiles in the Central Contractor Registration
(CCR) (www.cergovs.

" @ e L I ]

[

The Area Agency on Aging wili cooperate fi:ily with the lowa Department on Aging to assure ccmpli'anc:e with
provisions required by legislative action taken by the Congress of the United States, and the lowa General
Assembly, and with lowa Aging Program Instruchons during fiscal years 2010-2013 of the Area Plan.

Further Assurance is given that:
1. The Area Agency on Aging will provide access 1o and the right fo examine all record books, papers or

documents related to the Area Plan.

The Compliance with Assurances and General Provisions is hereby submitted for the FY'2012 Area Plan Update

At A A

to the lowa Departmant on Aging for approval.

s, YW Apzall 325 30y

Signature of Area Agency Director Date

Scanic Valley Area Vil Agency on Aging

Arom Aroney mr A ed;ey
Asg AgGENTY O AGING
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- Assurances

Sec. 306, AREA PLANS

306(2)(2)

306(a)(2)(A)

308(2)(2)(B)
306(a)(2)(C)

306(a) (4} (AN

306(a)4)(A) (i)

306(a)(4)(A)i)

Oldéf Americans Act, as Amended 2006
38 Sec. 306 OLDER AMERICANS ACT OF 1965

required under section 307(a)(2), of the amount aliolted for part B fo the planning and
service area will be expencied for the delivery of each of the following categories of

Services- ‘

services associated with access to services (fransportation, health services (including
mental health services), outreach, information and assistance (which may include
information and assistance io consumers on availability of services under part B and how to
receive benefits under and parficipate in publicly supported programs for which the
consumer may be eligible}, and case management services};

‘in-home services, including supportive services for families of older individuals who are

victims of Alzheimer's disease and related disorders with naurclogical and organic brain
dysfunction; and

lagal assistance; and assurances that the area agency on aging will regort annualiy to the

~ State agency in detail the amount of funds expended for each such category during the

fiscal year most recently concluded.

() provide assurances that the area agency on aging will—
{aa) set specific objectives, consistent with State policy, for providing services to
older individuals with greatest economic need, older individuals with greatest social
nead, and older individuals at risk for institutional placement; (bb) include specific
objeciives for providing services to low-income minority older individuals, older
individuals with limited English proficiency, and older individuals residing in rural

areas; and

-(th include proposed methods to achieve the objectives described in items

{aa) and {bb} of subclause (),

provide assurances that the area agency on aging wili include-in each agreement made
with & provider of any service under this title, a reguirement that such provider will—{i)

specify how the provider intends to salisfy the service nseds of low-income minority
individuals, older individuals with imited English proficiency, and older individuals residing
in rural areas in ihe area served by the provider; (1} to the maximum exdent feasible, provide
services to low-income minority individuals, older individuals with limited English
proficiency, and older individuals residing in rural areas in accordance with their need for
such services; and ([} meet specific objectives established by the area agency on aging,
for providing services fo low-income minorify individuals, oider individuals with limited

English proficiency, and older individuals residing in rural areas within the planning and
service area; and

With respect fo the fiscal year preceding the fiscal year for which such plan is prepared,
each arga agency on aging shall--() identify the number of low-income mingrity older
individuals and clder individuals residing in rural areas’in the planning and service ares; (1)
describe the methods used o salisfy the service needs of such minority older individuals;
and (lI) provide information on the extent to which the area agency on aging met the

objectives described in clause (@{{4)(A)().
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- 306(2)(4)B))

306(a)(4)(C)

306(a)(5)

306(a)(BXF)

306(a)(9)

308(a)(11)

306(2)(11)(A)

3068(a}(11}(B)
308(2)(11)(C)

308(2)(13)(A)

- Each area agency on aging shall provide assurances that the area agency on aging will use -

outreach efforts that will identify individuals eligible for assistance under this Act, with
special emphasis on— (1) older individuals residing in rural areas; (i} older individuals with
greatest economic need (with particular atltention to low-income minority individuals and
older individuals residing in rural areas); (1} older individuals with greatest social need (with
particular attention to low-income minority individuals and ocider individuals residing in rurat
areas), (V) older individuals with severe disabilities;(V) older individuals with limited English
proficiency; (Vi) older individuals with Alzheimers disease and related disorders with

. neurclogical and A-3 organic brain dysfunction {and the caretakers of such individuals); and

(V1) older individuals at risk for institutional placement; and

Each area agency on agency shall provide assurance that the area agency on aging will
ensure that each aciivity undertaken by the agency, including planning, advocacy, and
systems development, will include a focus on the needs of low-income minority older
ndividuals and older individuals residing in rural areas.

Each area agency on aging shall provide assurances that the area agency on aging wili
coordinate planning, identification, assessment of needs, and provision of services for older
individuals with disabilities, with pariicular attention fo individuals with severe disabilities,
and individuals at risk for instifutional placement, with agencies that develop or provide

services for individuals with disabilities.

Each area agency will: in coordination with the State agency and with the State agency
responsible for menial health services, increase public awareness of mental health
disorders, remove barriers to diagnosis and treatment, and coordinate mental health
servicss (including mental health screenings) provided with funds expended by the area
agency on aging with mental heaith services provided by community health centers and by
other public agencies and nonprofit private organizations;

Each area agency on aging shall provide assurances that the area agsncy on aging, in
carrying out the State Long-Term Care Ombudsman program under saction 307{g)}(9), will
expend-not less than the total amount of funds appropriated under this Act and expended
by the agency in fiscal year 2000 in carrying out such a program under this title.

Each area agency on aging shalil provide information and assurances concerning sarvices
to older individuals who are Native Americans (referred to in this paragraph as "older Native

Americans™, including-

information concerning whether there is a significant population of older Native Americans
in the planning and service area and if so, an assurance that the area agency on aging will
pursue activities, including cuireach, to increase access of those older Native Americans fo
programs and benefits provided under this title;

an assurance that the area agency on aging will, t0 the maximum exient practicable,
coordinate the services the agency provides under this title with services provided under

iitle VI and

an assurance that the area agency on aging will make services under the area plan
available, to the same exient as such services are available o older individuals within the
pianning and service area, o older Native Americans.

Each area agency on aging shall proui’de assurances that the area agency on aging will
maintain the integrity and public purpose of services provided, and sarvice providers, under

this title in all contractual and commercial refationships.
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306(2)(13)(B)
305(2)(13)(B)()

soe(a}ma)(a)(ﬁ)
306@(1 3)(C)
306(2)(13)(D)
306(z)(13)(E)
306(2)(14)
306(a)(15)

306(2)(15)(A)

308{a){15)B)

Each area agency on aging shall provide assurances that the area agency on aging wil
disclose to the Assistant Secretary and the State agency— :

the ideétity of each nongovemmental entity with which such agency has a contract or
commercial relationship relating to providing any service fo older individuals; and

the nature of such contract or such reigtionship.

Each area agency on aging shall provide assurances that the area agency will demonstrate
that a loss or diminution in the guantity or quality of the services provided, or to be provided,
under this tile by such agency has not resulted and will not result from such non-
govemmental contracts or such commercial refationships. -

_ Each area agency on aging shall provide assurances that the area agency will demonsirate

that the quantity or quality of the services to be provided under this tille by such agency will
be enhanced as a result of such non-governmental contracts or
commercial relationships.

Each area agency on-aging shall provide assurances that the area agency will, on the
request of the Assistant Secretary or the State, for the purpose of moenitoring compliance
with this Act (including conducting an audit), disclose all sources and expenditures of funds
such agency receives or expends to provide services to older individuals.

£ach area agency on aging shall provide assurances that funds received under this title will
not be used to pay any part of a cost {including an adminisirative cost) incurred by the area
agency on aging to carry out a contract or commercial relationship that is not carried out to

implement this fitle.

provi'de assurances that funds received under this title will be used-

to provide benefits and services to older individuals, giving priority to older individuals
identified in paragraph (4){(A)({}; and

in compliance with the assurances specified in paragraph (13) and the limitations specified
in section 212;

The governing body of the area agency has reviswed and approved these Assurances for the
FY’2012 Area Plan Update.
Signature of Authorized Official of the Grantes (Diractor, Area Agency on Aging)

s YT Apeall Torntnosy

Signature of Authorized Official of the Grantee ' {AAA Director) Date

Signature of Other Designae (If Appropriate)

Date
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Assurance of Compliance with the Depariment of Health and Human Servsces Reguiatlons Regarding
Title V! of the Civil Rights Act of 1964, as Ame'zded :

Scenic Valley Area Vill Agency on Aging (hereinafter called the "Applicant’)

Name of Applicant {Area Agency on Aging}

HEREBY AGREES THAT it will comply with Title Vi of the Civil Rights Act of 1964 (P.L. 88-352) and all -

requirements imposed by or pursuant to the Regulation of the Depariment of Health and Human Services (45

CFR Part 80) issued pursuant to that title, to the end ihat, in accordance with Title Vi of that Act and the

Regulation, no person in the United States shall, on the ground of race, celor, or national origin, be excluded from
participation in, be denied the benefits of, or be otherwise subjected to discrimination under any program or
activity for which the Appiicant receives federal financial assistance from the Department; and hereby gives
assurance that it will immediately take any measures necessary o effeciuate this agreement.

If any real property or structure thereon is provided or improved with the aid of federal financial assistance
axtended to the Applicant by the Department this assurance shall obligate the Apnlscant or in the case of any

£ £, 4 s el
transfer of such property, any transfares, for the p‘eﬂcu udﬂﬂg which the real psuprm ty or structurs is ysad fora

purpose for which the federal financial assistance is extended or for another purpose involving the provision of
simitar services or benefits. If any personal property is so provided, this assurance shall obligate the Applicant for
the period during which it retains ownership or possession of the property. In all other cases, this assurance shall

obligate the Applicant for the period during which the federal financial assistance is extended to it by the

Department.

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all Federal grants, loans,
contracts, praperty, discounts or other federal financial assistance extended after the date hereof to the Applicant
by the Department, including installment payments after such date on account of applications for federal financial
assistance which were approved before such date. The Applicant recognizes and agrees that such federal
financial assistance will e extended in reliance on the'representations and agreemenis made in this assurance,

and that the United States shall have the right to seek judicial enforcement of this assurance. This assurance is
binding on the Applicant, its successors, fransferees, and ar:'sinnemc and the person or persons whose signatures

miraen Bl room

o S| ’ ~ & i om e o !n i3 '-.S &
appear oeitw are adfhux ized to sign this assurance on behall of the Applicant.

-y 207/

By 67)7%%; P72 ﬁ/ﬁ%ﬂ’

Signature of Authorized Official of the Grantes .
{AAA Director)

Applicant’s Mailing Address {Area Agency on Aging):
Fountain Park — Sorings Building
2728 Asbury Road Dubugue, 1A 52001
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Assurance of Complianﬁ_e with Section 504 of the
Rehabilitation Act of 1873, as Amended

The undersigned (herainafier called the "recipient”) HERERY AGREES THAT it will comply with Section 504 of
ihe Rehabilitation Act of 1973, as amended (20 U.S.C. 794}, all requirements imposed by the applicable HHG
regulation (45 CFR Part 84), and all guidelines and interpretations issued pursuant thereto.

Pursuant to subsection 84.5(a) .of the regulation (45 CFR84.5(a), the recipient gives this Assurance in
consideration of and for the purpose of obtaining any and all federal grants, loans, contracts (except procurement
contracts of insurance or guaraniy), property, discounts, or other federal financial assistance extended by the
Department of Health and Human Services after the date of this Assurance including payments or other
assistance made after such date on applications for federal financial assistance that were approved before such
date. The recipient recognizes and agrees that such Federal financial assistance will be extended in reliance on
the reprasentation and agreements made in this Assurance and that the United States will have the right to
enforca this Assurance through lawful means. This Assurance is binding on the recipient, its successors,
transfereas, and assigness, and the person or persons whose signatures appear below are authorized to sign this

Assurance on behalf of the recipient. -

This Assurance obligates the recipient for the period during which federal financial assistance is extendad to it by

the Department of Health and Human Services or, where the assistance is in the form of real or personal
property, for the period provided for in subsection 84 5(b) of the regulation (45 CFR84.5 (b).

The recipient. (Check (g} or {b)

a.{ ) employs fewer than fifteen persons

b.(x) employs fifteen or more persons and, pursuant 0 subsection 84.7(z) of the regulation {45
CFR 84.7(a), has designated the following persen(s) to coordinate its efforts to comply with

the HHS reguiations:

inda McDonald

Name of Designeel(s] {Director, Area Agency on Aging) (iyps or pant} Da
(3] ( Y g) Liyp

Scenic Valley Area VI Agency on Aging L L

ey oy

Name of Reclpient {Area Agency on Aging] {lype or print}-
Fountain Park ~ Springs Building
Street Address or P.O. Box

Dubudue 1A 52001
City State  Zip

FY’2012 Area Plan Update :
| certify that the above information is complete and correct to the best of my knowledge.

—Vpte Yt Apealdl Fip 2o Sy

Signature of Authorized Official of the Grantee Date
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Assurénce of Compliance with the Minority Impact Stateﬁwent

Pursuant to lowa Code, Section 8.1, all grant applicétions submitted to the State of lowa due January 1, 2009
and forward, shall include a Minority impact Statement. This is the Siate’'s mechanism fo require grant

appficants to consider the potential impact of the grant project’s proposed Drograms or policies on mmorf*;y

groups.

Please choose the statement(s) that pertains to this grant apphcat;en Complete ail the information
requested for the chosen statement(s}

Statemenit One: The proposed grant projecis, programs of policies could have a disproportionate or unigue
positive impact on minority persons.

Describe the positive impact expected from this project below.

Services contained in this area plan will be funded under the Older Americans Act which provides that
preference in the provision of services be given to persons with the greatest economic or social need, with

particular attention to low income minerity individuals.

(!.'J
P
cr
1]
=h
i
¥
)
i o
13}
G
<
<
™
w

Indicate which group below is impacied by by

- Women
Persons with a disability
Blacks
L atinos
Asians
Pacific Islanders
American Indians
Alaskan Native Americans
Other - two or more race

PP A T2

:} Statement Two: The proposed grant projects, programs or policies could have a dtspropomonaie Or unique
negative impact on minority persons.

Describe the negative impact expectad from this project below

Entsr Text Here

Present the rationale for the existence of the proposed program or policy.
Enter Text Here

Provide evidence of consultation of representatives of the minority groups impacted
Enter Text Here

Indicate which group is impacted by typing an “X* before the group’s name.
____Women
___ Persons with a disability
____ Blacks
____ Lstinos
____Asians
____ Pacific Islanders
American Indians
___ Alaskan Native Americans
____Other

Page 14

Scenic Valley Area VIl Agency on Aging
’ March 24. 2013




D Statement Three: The proposed grant project programs or policies are not expected {0 have a
disproporiionate or unigue impact on minority persons. -

Present the rationale for determining no impaét
. Enter Text Here

FY’2012 Area Plan Update , : , :
! heraby certify that the information on this form is complete and accurate, fo the best of my imowledge:

% Y /(MAZZ

Signature of Area Agency Dire_ctor

mimim A\ faHnuy Apans LA . A i
Scenic Valley Area Vil AQS’ECV G ACHNTG

Name of Area Agenc

>
o]
e
-
@ .
a3
(]

T2 -0 7/

Date

Definitions

“Minority persons’, as defined in lowa Code Section 8.11, mean individuals who ars women, persons with & disability, Blacks, Latinos,

2

r Pacific |slanders, American Indians, and Alaskan Native Americans.

Asians or Pa
“Disability”, as defined In lowa Code Section 15.102, Subsection 5, paragraph “b”, subparagraph {1):8. as used in this subsection means;

(1) “Disability” with respect to an individual, a physical or menta! impairment that substantjally limits one of more of the major life
activities of the individual, a record of physical or mental impairment that substantially limits one or more of the major life
activities of the Individual, or being regarded as an individual with a physical or mental impairment that substantially limits one
or more of the major life activities of the individuat, :

“State agency’, as definad in lowa Code Section 817, means a department, board, bureau, commission, of other agency or authority of
the State of lowa.
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Assurance of Compliance with the’
State of lowa Laptop/Tablet Data Protection Standard
Associated with CMPFE

The Area Agency on Aging assures that iaptoﬁ andfor tablet computers used to access IDA’s database system
associated with the Case Management Program for Frail Elders {CMPFE) meet alt recuirements of the State of

lowa Laptop/Tablet Data Protection Standard.

FY’'2012 Area Plan U{:date ,
The area agency director andior governing body has reviewed and approved this assurance.

Signature of Area Agency Director

Secenic Valley Area Vit Agency on Aging
Name of Araa Agency on Aging

F-atF-0//

Date
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Section 1.4 Profile of Planning and Service Area (PSA)

Missior Statement

The Area Agency on Aging shall be the leader relative 1o all aging issues on behalf of all older persons in the
planning and service area. This means that the area agency shall proactively carry out a wide range of functions
related to advocacy, planning, coordination, inter-agency linkages, information sharing, brokering, monitoring and
evaluating, designed to lead to the development or enhancement of comprehensive and coordinated community
based systems in the planning and service area. These systems shall be designed to assist older persens in
leading independent, meaningful and dignified lives in their own homes and communities as long as possible.

Vision- Statement

The Area Agency én Aging Board of Directors and Advisory Council has not adopted a vis'ioh statement

Demographic Profile
Population(s) Served

Area VIil Population Characteristics: According to data provided by the jowa Department on Aging, 27,884
persons age 80 and older live in Delaware, Dubuqus, and Jackson Counties. Scenic Valley served 3,794
narsons or 14 percent of the elderly in its area. Of that number served, 496 persons identified themselves as
fiving in poverty or 22 percent of the 2,239 elderly in poverty in the area, 52 identified themselves as minorities or
" 41percent of the area's 128 elderly minorities, and 2,286 persons lived in the rural area, or 30 percent of the

area’s 7,885 rural elderly

Diversity

About one half of one percent of the older persons living in Area Vit is a minority. The 128 older minorities _
include 23 Black or African Americans {18%), 30 Astans (23%)}, 23 persons of one race in some other category
(18%), and 41 persons of two or more races {41%).

52 minority perscns, or 41 percent of the 128 clder min
persons identified their race as: 24 Black or African Americans (48%), 7 Ametican ir
(13%), 15 Asians (29%), and 6 Native Hawailan or Pacific islander (12%).

the 128 older minocrities in Area VI, were serve
g

The agency reaches oui to the minorities i serves by working with family members, using |
necessary and making home visits.

The agency reaches out to minorities it does not serve through the multicultural centers: providing information
and programs and coordinating with other organizations providing services to minority groups.

Seenic Vallay is not working with anothar Area Agency on Aging to develop regional outreach for minority
populations in the near geographic region but is willing to do sc.

Rural Communities

Scenic Valley maintains sateflite offices in its two rural counties in order fo be easily accessible to those with
greatest economic or social need. These offices are staffed by full time employees and provide cutreach, public
o~ £ PV N

i embin Al b 45 P H nm b D il P, [ P R 1Y it tlid .
information, and i{moimaucn and assistance in order 1o oM OI08T DErsoNSs and NSy Carsgivers orine avai;thif}/

of services under the area plan.
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ToOAJUMAGE I W CEIF

Growth of 65-69 Poéufation : - : | -

The age group 65-69 is progecied to be the fastest growing population group in lowa. Scen;l. Valley expects this
aroup will most likely need educational prograrns and assistance in obiaining services available in the planning
and service area. Consequently, the agency has prepared for this group by providing an office in each Couty
staffed by area agency emp!oyees who are knowledgeable in available services.

S

Informal Caregiver System . ' o

Many older persons serve as a caregiver for their spouée, parents, grandchildren, siblings, or friends. According
to the Administration on Aging, 22% of caregivers assist two individuals while 8% care for three or more. Alrnost
half of all caregivers are over age 50 and one-third of these individuals describe their own heaith as fair to poor.

P lailarsl unnn s Aafimid ;!\P}S IIE’(\"

Arars In
LE Far RANSEI] JRRIWS

Estimates vary on the number of family and Informa! caregivers in the USA depending upc
for both caregiver and care recipient as wall as type of care provided. The 2000 US census identified the number ;
of grandparents raising grandchildren and that number in Area VIl is 347 older persons, or about 1 percent of the

slderly population.
Scenic Valiey provides supports io family and informal caregivers through the following services: Inform

assistance, respite, caregiver support programs, and public information,

Targeting Plan
araanms ragnonge and

Scenic Valley has a formal partae;fship, coniract, for services such as respife, emergency response, and home 3
deliverad meals with all of its local hospitals and county pubiic health providers. Scenic Valley serves onthe :
Board of Directors or on standing and ad hoc committees of numerous nen-profit organizations and public

entities, such as the Visiting Nurse Association, Step By Step, Proudly Accessible Dubuque, local community

action agency, local regional transit authority, etc.  Scenic Valley attends human services inter-agency meetings

held in each county and is active in each county’s disaster planning and long term recovery committess. Scenic

Valley sends news releases and posters to churches and to church groups and congregaie meal sites are located
on the properiy of several local churches and faith based organizations. Scenic Vailey has no plans for fuﬂher

integration but welcomes new opporiunities as they arise.

e hun avidencad-based programs anoprovad hu tha Mationzl Councit on Anina-
11 s HH\JZ Nl el lLi wrich W LTT T ar ¥ PR e e p g i \-A!-J'r-‘l'\-l"r A T K!\ALIV.] ENAF WPRsudl it \.d'l 1r e B s.
One is a medication managament program and the other is a Maiter of Balance. Scenic Valley infends fo use
Title ! funds, if available, fo fund these programs in the fulure,

Sy A i O

Thea agency ¢ rranthy embracs

The foilowing data about Scenic Vallay is from the NAPIS pnr‘rqu of Population Served by AAA provided by tha
iowa Depariment on Aging:
Percent Rank
Elderly population served 13.6 1¢
Age group 60 ~ 74 served 8.0 1
Age group 75-84 21.0 1
Age aroup 85 and older served 262 3" {firstis 27.3%, second olace is a fie at 26.9%)

Plans to increase the percentage served: Scenic Valley is seeking private funds to market the services available
through the agency.
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Section 1.5 Needs Asseésmeni

FY*2012 Progress Update on Goal 1/ Local Objective 1
Goal 1. Enabie older iowans and their families fo make informed decisions about, and be ableto
easily access, existing home and long-term care options.

Agency-Specific Performance Measure

92% of the Area Vit data on home and community based services postéd on the i4a website will be up-to-
date. _

Loga) Objective 1

Scenic Vailey Area Vill Agency oh Aging will update area information on home and community based services
on the i4a website sach month , : : :

Needs Being Addressed —No change

Local Strategies / Action Steps — No change

List Major Accompﬁéhment{s) Achieved Since Last Area Plan Submis_sion
The performance measure is expected to be achieved by the end of the fiscal year.

Key Activities: Early identification of number of services that need updaling each month and allocating
resources accordingly contribute to progress in achieving the performance measure.

List Current and Future Challenges/Barriers

_Chal!engeslBarriers: No known current and future challenges or barriers affecling our progress.

Plans to Overcome Barriers: No plan needed at this time.

9, of Information | Mo Data Collecied | No Data Collecied Mo Data Collecied 9% of Information 100% of 98% of
Updated on Updated Infarmation information
Website ’ Updaied Updated

Note: For some agency-specific measures, the columns for FY ‘07 Baseline Data and FY '08 Actual Data will be
reported as "N/A” because the AAA was not yet collecting data for the activity when the agency-specific measure
was originally submitted to 1DA on Aprit 1, 2008, Therefore, FY '09 Actual Data may be the first year data was

collected and thus reported to [DA in the Data Table. :
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FY'2012 PrdgreSs Update of Goal 1/ l.ocal Objective 2 |
Goal 1. Enable older lowans and their families fo make informed decisions about, and bs ableto

easily access, existing home and long-ferm care options.

Agency-Specific Performance Measure .

140 persons aged 80 and older will have easy access to information about home and long term care options at
a public information event. . ,

Loesl Obiective 2

Scenic Valley Area Agency on Aging will coordinate public information events at which older persons and thesr
families will have an opportunity to easily access information about existing home and long term care options.

Needs Being Addressed - No change

L.ocai Strategies 7 Action Steps - No Change

List Majcr Accomplishment{s} Achieved Since Last Area Plan Submission

The performance measure is expected to be achieved by the end of the fiscal year.

Key Activities: The public information event is scheduled for April, 2011. The event location has been
selected and all pre-avent promotional activities are on track.

List Current and Future Challenges/Barriers

ChallengesiBarriers: No known current and future chalfenges or barriers affecting our progress.

Plans to Overcome Barriers: No plan needed at this tims.

Tab{e 12

] " MSasura:
Mumber Served | No Data Collected | No Data Collested Mo Data Coliected | 140 Persons Served Mo Persons 140 Persons
At Public At Events Served — Event Served At
Information Scheduled in Evenrts
April, 2011

Events

Note: For some agency-specific measures, the columns for £Y ‘07 Bassgline Data and FY 08 Actual Data wilt
be reported as “N/A” because the AAA was not yet collecting data for the activity when the agency-specific
measure was originally submitted to 1DA on April 1, 2008. Therefore, FY 09 Actual Data may be the first year
data was collected and thus reporied o DA In the Data Table.
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FY‘2012 Update of Goal 2/ Local Objective1 )
Goal 2. Enable older lowans to remain in their own homes with high quality of life for as long as
possible through the provision of home and community-based services, including supports for family

caregivers.

Case Management (CMPFE) Performance Measure. The average number of months a client’s independent
living status is maintained because of CMPFE before being discharged from the program due 1o
institutionalization or death. (Section 308{(a) (8) of the Older Americans Act, as amended 2008, requires an area agency on
aging to include case managerment as a measure in the area plan.) ‘ .

Local Objective 1

Scenic Valley Agency on Aging will monitor case management clients on a monthly basis to determine the
home and community based services needed to help clients remain at home as long as possible.

Needs Beling Addressed - No chénge
Local Strategies / Action Steps — No change

F . Y - T

L.ist Major Accompiishment(s} Achisved
The performance measure was achieved.
Key Activities: |

1 ow turnover in workforce resulted in timely interventions to meet the changing needs of clients.
List Current and Future Cﬁal[enges!Barriers

Challenges!Barriers: A challenge expected in calendar year 2011 is learning and implementing a new
CMPFE assessment instrument and software program.

. ,
Plans to Overcome Barriers

The plan to meet this challenge is to maximize staff time spent in mastering the new assessment instrument
and software pregram so that leaming and implementation occurs as quickly as possible. -

Table 2.1:

Average 14 21 25 27 50 50

Mumber of
Months
independent
Living
Status is
Maintainad
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FY‘2012 Update of Goal 2/ Local Objective 2
.Goal 2. Enable older lowans to remain in their own homes with high quality of life for as long as

possible through the provision of home and community-based services, including supperts for family
caregivers.
Caregiver Performance Measure, ‘The number of client contacts and the number of registered clients that

receive assistance from the National Family Caregiver Support Program. (Section 308(z) (7) of the Clder Americans
Act, as amendsd 2008, requires an area agency on aging to include caregiver as a measure in the area plan.) '

Scenic Valley Agency on Aging will provide an educational support program for caregivers who are enabling a

senior to remain at home and will register the caregivers who attend the program.

Needs Being Addressed — No change

L ocal Strategies / Action Steps — No change

Key Activities: Activities that confributed to progress were registering caregivers participating in the
educational support programs and in respite services and tracking the services they receive. in addition, all
information and assistance contacts were reported each month and caregivers receiving the service were

registered whenever possible,
List Current and Future Chaltengés!Barriers

Challenges/Barriers: Contacts to the ida website were no longer reported to area agencies on a proportional
pasis during FY 2071, These contacts were included in the number Area Vili projected for FY 2011,

DF!’DQQQH ln pY 2

s to Qvercoms Barriers: The performance projection will be decreasad | to reflect the change

B ArE W AraEInt Aabekd P AN D x P AT

Plan

in reparted data and the projection will now reflect only the actual Area Vill contacts.

Table 2.2:

#of 13 33 27 748 812 75D}

Registered
Clients &
Glient
Contacts

Note: FY OT-thrcjugh FY'09 data reflects only the number of registered clisnts that received assistance from
the National Family Caregiver Support Program. From FY'2010 forward, data reflects the number of cfient
contacts and the number of reelstered clients receiving assistance from the nrogram
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FY'2012 Update of Goal 3/ Local Objective 1
Goal 3. Empower older lowans to stay active and healthy through Q!der Americans Act Services

mciu{img evidenced-based disease prevention programs

Nutﬁtion— Risk Performance Measure. The percent of clients determined to be at high nutritional risk that
receive congregate meals, home delivered meals and nufritional counseling and maintain or improve their

nutritional risk scores. (Sectmn 308{a) {1) of the Cldar Americans Act, as amended 2008, requires an area agency on agmg to
include nufritional services in the ares plan.})

Local Objective 1

Scenic Vailey Agency on aging will pariner with nutrition providers under contract to offer nuirition screening,
nutrition education, and nutrition counseling services to older persons participating in congregate and home

delivered meal programs.

Needs Being Addressed — No chahge

Local Strategies / Action Steps — No change
| List Major Accohhiishmeni{s} Achisved -Since 1 ast Area Plan Submission
The performance measure has been achieved.

Key Activities: Nutrition education pamphiets and table displays were developed for recipients of nutrition
services and are available on a daily basis. Recipients who mniss monthly education programs still have

access {o nutrition information.

List Curvent and Future Challenges/Barriers _
Challenges/Barriers: No known current and future challenges or barriers affecting our progress.

Plans to Overcome Barriers: No plan needed at this time.

Table 3.1

% of Clienfs 88% 81% 28% 83% B88% 88%
that maindain
or
improve
Risk Scores
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rY2012 Progress Update of Goal 3/ Local {}bjectlve 2
Goal 3. Empower older lowans to stay active and healthy through Older Americans Act Services

including evidenced-based disease prevention programs.
Agency-Specific Performance Measure

Information on the proper use of medications will be provided at medicaticn management programs to 100

persons aged 60 and older in Area V1L
Local Obiective 2

Scenic Valley Agency on Aging will provide a medication management prbgram for seniors who want fo learn
how to maintain optimal health through the proper use of medications.

Needs Being Addressed — No change
Local Strategies / Action Steps — No change
List Major Accomplishment(s) Achieved Since Last Area Plan Submission

- Medication Management programs were held dumg the first six months of the fiscal year and the performance
measure was achieved.

Key Activities: Medication Management programs continue to be provided In locations used by older persons
such as congregate nuirtion programs and apariment buildings geared toward older adulis,

List Current and Future Challenges/Barriers

Challenges/Barriers: No known current and fuiure challenges or barriers affecting our progress.

Plans to Gvercome Baririers: No plan needed at this fime.

-------- No Data Cofiected 50z 457 500

-
<)
t:l
nb
ar
0
&
&
&
g
e
=

Mumber of Mo Dats Coliected
Parsons
Participating in
Med Mgt

Note: For some agency-specific measures, the columns for FY '07 Baseline Data and FY '08 Actual Data wil
be reporied as “N/A” because the AAA was not yet coflecting data for the activity when the agency-specific
measure was originally submitted to 1DA on April 1, 2008. Therefore, FY 09 Actual Data may be the first year

- date was collected and thus reporied {0 [IDA in the Data Table.
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FY:2012 Progress Update of Goal 4 | Local Objective 1 .
Goal 4. Ensure the Rights of Older lowans and Prevent Their Abuse, Neglect, and Exploitation.

Education and training on préventing elder victimization will be provided to 180 persons aged 60 and older in
Arsa Vil ' S . T

L ocal Obijective 1

Scenic Valley Area Agency on Aging will provide an educaﬁonat program designed to prevent elder
victimizatéor} by promoting consumer education '

Needé Being Addressed -~ No change

L ocal Strategies / Action Steps — No change

List Major Accomplishment{s} Achieved Since Last Area Plan Submission
The performance measure wili be achieved by the eﬁd of the fiscal year.

Key Activities: The revised format of the educational program continues to be a success: A panel of experts -
addresses key points and then responds to questions during the group sessian or privately.

List Current and Future Challenges/Barriers

Challenges/Barriers: No known current and future challenges or barri‘ers affecting our progress.

Plans to Overcome Barriers: No plan needed at this time.

Table 4.1

Nuimber of No Data No Data Collected | No Data Collected 205 Persons Parsons SOH
Persons Caitacted
Participating in .
Praveniion
Programs

Note: For some agency-specific measures, the columns for FY ‘07 .Baseling Data and FY '08 Actual Data will
be reported as *N/A” because the AAA was not yet collecting data for the activity when the agency-specific
measure was originally submitted to DA on April 1, 2009. Therefore, FYY "09 Actual Data may be the first year

data was collected and thus reported to IDA in the Data Table.
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FY'2012 Progress Update of Goal 4 / Local Objective 2
Goal 4. Ensure the Rights of Older lowans and Prevent Their Abuse, Neglect, and Exploitation

Agency-Specific Performance Meaasure

115 persons aged 60 and oider in Area Vil will have rights and benefits ensured through the pr{)\}isicn of legal

assistance servica.

Local Objective 2
ss 1o legal advice, counseling, and representation fo

Scenic Valley Area Agency on .Aging will ensure acce
d by contracting for the provision of legal assistance

older persons whose rights and benefits are threatene
services. : ' .

Meads Being Addressed — No change

L.ocal Strategies / Action Steps — No change , P

List Major Accomplishment(s) Achieved Since Last Area Plars Submission

be achieved by the end of the fiscal year.

s

" Tha performance Measurs is eXpected b

Key Activities: The legal assistance contractor, lowa Legal Aid, continues to have an office in the PBA.

Number No Data No Data Collected | No Data Coltected 145 persons 73 persons 135 persons
Receiving Collected
iegal
Assisiance

. H I - 3 . 3 .
Mate: For some agsncy-specific measuras, the columnsg for EY 07 Baseline Daiz and FY08 Actua! Data will

12 age
hecause the AAA was not yet collecting data for the activity when the agency-specific

be reported as “N/A”
measure was originally submitted to IDA on April 1, 2009. Therefore, FY '09 Actual Data may be the first year

dats was collected and thus reported to DA in the Data Table.
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Section 1.6 Required Documents

Request for Direct Service Waiver

The Reguest for Direct Service Waiver form is a mandatory form, which is required to be included in the AAA’s submission of

tha Area Plan Update. Section 307{a)(8) of the Older Amerfcans Act provides that services will not be provided directly by the Area Agency on
Aging unfass, in the judgment of the Sfate agsney, it is necessary due to one or more of the fhree provisions listed befow. [AC 17-6.12{231} requires AAAs
to submit a request to provide direct services as part of the area plan. Refer to the Instructions Template for & fist of services exampt from e requirements

in subrule 8.12{3}.

-

Service Selection:

v | & _The area agency does not request a Direct Service Waiver in FY2012.

b. A waiver is required once every four years for each service provided directly by the area agency if the waiver

is maintained for the entire four-year period of the area plan. - :

Thel area agency declares that each service it provides in FY2012 is the same seivice directly provided since
FY2010. The services are:

If option “a” or “b” is selected by the area agency, it is not necessary to compiete the remaining portion of the

2.

Request for Direct Service Waiver Form.

Tha saervice for which the area agency seeks a Request for Direct Service Waiver is:

Please select the basis for which the waiver request is required (rﬁore than one may be selected).
Use the left mouse to dotble click on the box to open the box and Insert an “”

c. Provision of the service(sy by the area agency on aging is necessary to assure an adequate supply of such
services.

2

4.

rvem——

d. Such service(s) are directiy related to area agency on aging administrative functions.

e. The sernvice(s) is provided more economicaily, and with comparable guality, by the area agency on
aging. ‘

Justification for Direct Service Waiver: For each direct service requested, provide the following:

Public Hearing Documentation:

Tt Yo Azl AV Y.

Signature of Area Agency Director Daie

Scenic Valley Area VIl Agency on Agin
Narme of Area Agency on Aging

Il
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Equipment and Real Property Acquisitions -

The Equipment and Real Property Acquisitions form is a mandatory iGi‘ﬂ which is required to be included in the AAA's
submission of the Area Plan Update.

i the area agenoy Is not reporting equipment andfor real property acquisitions, insert an “¢" In the box to the Jeft. Using the left Mouse, double
ciick on the box io open and heert an “x.”

The area agency is required to: {1) List planned purchases of equ:pmeni equat to or greater than 35,000 and (2) real property valued af $10,000 or
more. In addition, all property valued at $10,00C or mora [real property acqu;smons} must be explained in an attached narrative, including sources

nfﬁxnﬂhnﬂ amaount i an A.mnncm}n I
unding, amouni required, and expected e,

I ; If the araa agency is reporting squipment andfor real proparty, insert an “x” in the box ta the left.
i x ! g SQUED P

é Tax Service Support or Description ' Source Amount
# Delivery Category
{1) Ust planned purchases of
i equiprment equal to or greater than
$5,000; and {2) Real property valued
at $10,000 or more.
Replace Commerciai Dishwasher
Expense will ba divided between meal categories
7  |Congregate Meals IHC-1 $5,415
4 Home Delivered Meals He-2 §4.085
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List of Contracts with For-Profit, Not For-Profit or Provider Pool POS

Organizations & Contract Notice

The Lisf of Confracfs form is a mandatory form, which is required to be included in the AAA’s submission of the

Area Plan Updale each year of the four-year area plan. The form must be signed and dated.

1 ¥ the area agency is not reporiing contracts with For-Profit, Not For-Profit or POS provider

-
| % W8 aitda aGen'y

—I organizations, insert an “xX” in the box to the left.

Provider List
v OAA Cost/ Unit |
iedicare Service(s) of
Medicaid to be Ssrvice
Pavmeani Praovided
Deniai*
“{Yes/No) -
No Congregate Maals $3.92
Home Delivered Meals $3.92
Nuirition Education $00.6¢
Adutt Day $17.50
No Congregate Meals $4.20
Home Delivered Meals $4.20
Nutritiorr Education $gg-57
Adult Day $20.28
No Home Delivered Meals $6.52
Nutrition Education $66.67
No Emergency Response $24.50
No Respite $42.00
No Respite $25.80
No Emergency Response $24.50
No Legal Assistance $55.26
[ RPN M rmAaranota Minanle TA 14
ey WANIT ESEGHC{{G IR+ 1 Sy
Home Delivered Meals $8.11
Nutrition Education $66.67
No Adult Day $8.25
Na Respite $29.67
No Transportation $4.64
No Congregate Meals $6.14
March 24, 2011
Signature of Area Agency Director Date
Scenic Valley Area VIt Agency on Aging
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Appendix C.

SCENIC VALLEY AREA Vili AGENCY ON AGING

Roadmap to
Emergency Preparedness

Updated -
August, 2010
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PLAEN?N@ & TRAINING CHECK LIST

Other

PLANNING

Clarify AAA chain of command X 3/2/2010
Select AAA disaster POC X 8/2/2010
‘Update communication protocols X 8122010
Educate staff {& family) on COOP X 8/2/2010
Evaluation & shelter-in-place plan X 8/2/2010
Develop volunteer assistance plan X B8/212010

.

P SHRIES
8272010

identify alternate operations facility X

identify mission crifical services X 8/2/2010
QOrganize service delivery plans X 8/2/2010
Sacure IT Systems X 872/2010
Secure client files, records, data base | X 8/2/2010
Secure financlal systems X 572/2010

825010

Design Mechanism to get Resowces
(1] pmpmpnrv managers

identify unmet needs before disaster | X

sirikes (special needs shelters; mental

health)

fdentify Service Areas & Resources X 8/2/2010

idgentify Current Capacily/ Masi Needs | X B/2/2010
X 8/2/2(H0

ORRO ALY AR EERLY SBRAATT

among partners

"

p

Train AAA staff X 8/2/2010
Participate in fraining exsrcisses X 87212010
Test COOP X 8/2/2010
Drmrnnts rar‘-:nnﬂ”\; cnnnnnred froining b4 gi?}gc‘! 4]

Cther
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NETWORKS & PARTNERSHIPS CHE@K LIST

NETWORKS & PARTNERSHIPS

SEOCC X 8212010

County EMAs, First Responders’ X 81272010

! ocal L aw Enforcement X 8/2/2010

Councils of Government X 8/2/2010

Local Service Providers - X 87212010

Churches, Food Pantries, Soup X 8/2/2010
Kitchens

Nursing Homes, Assi. Living Facilities | X 8/2/2610

Long Term Recovery Commitice X 8/2/2010C

5 5 w«_jzsﬁ-*,:..,w?u -sfs;-f,aj‘g-'s_ﬁ:%z
AT R i!}ii A S ek

Clpimies

National Guard / Military

Lk ™ a—— ~vmd OISR A M
Sidie Wadverimem CILiLUTY
8212010

QOther

Red Cross X 8/2/2010
VOADS X 8/2/2010
Federal Agencies X 8/2/2010
Cther

uocperamre Agrezamexua wit h partners
Before federai deciargiion.

Cooperative Agreements with partners | X 8/2/2010
giter federal declaration.

Examples:  Provision of masals o

res;}onne s, transiator services.

Capshiliies / communications in place | X 8/2/2010
O‘Lher
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Within AAA

COOP X 8/212010
Expanded disasier roles X 8212010
Training X B8/2£2010
Distribution of information X ‘ 8212010
With IDA

Contacis & backun information X 81212010
Disaster plans X 8/2/2010
!deniiﬁcatiog of resources X 8212010
With {onsumers

Spacial nesds assessment X B/212010
Contact mechanism X 8/2/2010
Strateqy to distribute information X 8/2/2010
With Partners

Contact points with backups X 8/2/2010
Hand-off & intéraction plans X 8/2/2010
Known gaps assessment X 8/2/2010
Roles & cgpabililies X 81272010
Information sharing X 8/2/201¢
With Yendors

Alternate contacts X 812720140
Contingency plans X 8/2/2010
Backup suppliers X 8/2{2010

Within AAA

Dackup contact information X 8/2/2010
Roles, responsibilities & backuns X 81212010
With IDA _
Access 1o advice & rescurces A 8/2/2010
Authority issugs X 8/22010
Reporting requirements X 81212010
With Consumers

Establishing contact X - 8/2/2010
Meeds assessment X 8/2/2010
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Connect with esources X 873/2010
With Pariners L
Hand-offs X 8272018 -
Information sharing X 8/2/2010
Advocacy X 81272016
With Vendors

Assess capahilities X 8/2/2010
Transmit needs X 87212010

Within Agency

Roles & responsibilities X 8272010
Debriefing X 8/2/2010
Reporiing X 8/2/2010
With IBA

Advice & resources X 87212010
Authority X 8/2/2010
Reporiing X 81212010
With Consumers

Follow-up confacts X 5/2/2010
Needs reassessment ) X /212010
Resource connections & hand-offs X 8/2/2010
With Fariners

Hand-ofis X §/2/2010
information shanng X 87212010
Advocacy X 87220190
With Vendors

Status updates X 812/2010
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RESPONSE CHECK LIST

Staff L {22010
Vaolunieers A | 81212010
Key Pariners X 8i2/2010
Operational Location (s) X 822010

internal COOP A ] 8/2;’2@‘! Oh
Communications X ' 8/2/2010
Key Partners X 8/2/2010

e Ne . Coniblee
Identify Needs being met by other | X 8/2/2010
rasources
Identify Unmet Needs X 822010

X 8/2/2010

Comrmunication

X | 18010

Resources

Assessment of Need & Available | X 8/2/2010
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RECOVERY CHECK LIST

Resovery

P
Clarify AAA chain of command X B8/2/2010
Select AAA recovery PCOC X 8212010
Update communication protocols X 8/2/2010
Educate staff (& family) on COOP X 82720140
Develop voluntesr assisiance plan X 8/2/261G

Other

il
Re-establish altemnate operations X 1 8/2/2010
facility P
Re-establish mission critical services X 8/2/2010
Re-astablish service delivery plans. X §/2/2010
Re-establish IT Sysiems X 8/2/2010
Re-establish client files, records, data | X 87212010
base :
Re-establish financial sysiems X 8/212010
Other

Chore services X

Legal services (Insurance seitlements, | X 87212010

appeals)

Transportation services . X 8/2/2010

Handyman services A 8/2/20610

Meal programs X 87272010 -

Miscelianeous programs/assistance | 8/2/2610
ther ;
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