Volunteer Ombudsman Program
Request for Continuing Education Scholarship

VOP Request for Continuing Education Scholarship

Purpose
In order to increase the effectiveness and engagement of volunteers, the Volunteer Ombudsman Program (VOP) requires its Volunteer Ombudsmen to complete 6 – 10 hours of continuing education during each year of service.  Volunteers in their first year of service with the VOP are required to complete 10 hours of continuing education, and volunteers in their second or greater year of service are required to complete six hours per year of continuing education as a condition of recertification.   

While the VOP encourages volunteers to participate in free continuing education opportunities provided or approved by the VOP, there may exist high-quality learning opportunities that require a fee to attend.  In order to provide greater access to these high-quality learning opportunities for Volunteer Ombudsmen, the VOP may offer a limited amount of scholarships to aging and/or long-term care related learning events and conferences that require a registration fee.  The amount of scholarships available is dependent on the budgetary status of the VOP.  

Qualifications
To qualify for a continuing education scholarship, a volunteer must:
· Have at least six months experience as a Volunteer Ombudsman by the time of the conference event.  
· Be in need of additional continuing education hours for the current year AND have genuine plans to continue their service as a Volunteer Ombudsman at the time of their recertification.   
· Consistent completion of minimum volunteer expectations (unless advance notice was given), such as visiting his/her facility for three hours or more and submitting a report each month.  
· Not have received a scholarship within the previous 12 months.  

Conditions
The VOP will reimburse the volunteer only the event registration fee.  Transportation, lodging, and/or meals not provided by the conference/event will be the responsibility of the volunteer.  

The VOP reserves the right to offer partial scholarships (such as approving a portion of the overall cost or approving the volunteer to attend one day of a multi-day conference).  

If prudent and feasible, the VOP may request that the volunteer provide their volunteer services to the conference/event (assisting with preparation, registration, room monitoring, etc.) in exchange for discounted or waived registration.  

Requests for scholarship should be submitted at least two weeks prior to the registration deadline of the event requested.  


Process upon Approval
A VOP Coordinator will inform you of the result of your request as soon as possible, but no later than two weeks after the request form has been received.

If a request for scholarship is approved by a VOP Coordinator, the following process will occur.
· Volunteer will complete a W-9 form and submit to VOP Coordinator (required for reimbursement from the State of Iowa)
· Volunteer will register for the event by the publicized registration deadline.  Volunteer should indicate that they are a Volunteer Ombudsman on their registration form.  
· Volunteer will initially make payment for the event and collect a receipt of payment.  
· Volunteer will attend the event for the full duration covered by payment and collect proof of attendance.
· While attending the event, the volunteer will be considered a representative of the VOP and the State of Iowa, and will conduct his or herself in a professional manner.  
· Volunteer will complete a brief reflection of their learning experience (provided by the VOP).
· Volunteer will submit receipt of payment, proof of attendance, and reflection to Volunteer Ombudsman Program Coordinator within 30 days of the event's conclusion.  
· Volunteer Ombudsman Program Coordinator will initiate the process for volunteer reimbursement, and a check will be sent to the volunteer as quickly as possible.  
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Please include a copy of the conference information (announcement, agenda, etc.) with your request form submission.  

I have read and understand the conditions of the Continuing Education Scholarship opportunity.
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